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(B. Hatch Elected 
New President of 
fire Association 


Has Been with Company 
Since 1930 and Long Ac- 
tive in Organization Work 


Directors of Fire Association have 
elected Kenneth B. Hatch president to 
succeed the late Frank H. Thomas. 

Mr. Hatch was born at Chicago, and 
has spent his entire business career in 
the insurance field. 





After training at 
the head office of 
Niagara Fire, he 
was appointed to 
field duties in the 
middle west and 


later served in east- 
ern territories. 

Mr. Hatch joined 
Fire Association in 
1930. He became 
manager of the spe- 
cial risks depart- 
ment, and was 
elected assistant 
secretary in 1934. 
He was advanced to secretary in 1936 
and vice-president in 1938. Since 1942 
he has been a director of Fire Associa- 
tion and Reliance. He became the senior 
underwriting official of the companies 
in 1944 and in 1952 was named execu- 
tive vice-president. 





Kenneth B. Hatch 


Organization Leader 


For many years Mr. Hatch has taken 
a prominent part in insurance activities, 
serving as a director of General Adjust- 
ment Bureau, Western Adjustment, Un- 
derwriters Salvage Co. of New York, 
Fire Insurance Patrol of Philadelphia, 
and trustee of Underwriters Labora- 
tories. In addition, he is a member of 
the committee on laws of National 
Board, the governing committee of 
Western Underwriters Assn. and has 
served on numerous committees of 
Eastern Underwriters Assn., including 
its governing committee. He has been 
active in rate-making organizations and 
is currently chairman of the board of 
governors of Middle Department Assn. 
of Fire Underwriters. He also serves 
as a trustee for the Southern Home for 
Children, and on the board of the Sole- 
bury School. 


Linn Kidd Looms as Ind. 
Commissioner Possibility 


, the possibility is being discussed that 
Linn S$. Kidd, prominent local insurance 
agent of Brazil, may be appointed in- 
surance commissioner if his fellow 
townsman, Craig, is elected governor of 
Indiana. Craig is the Republican nomi- 
nee. Mr. Kidd is very active in his cam- 
Paign. His father, John C. Kidd, was 
Msurance commissioner back in 1931 
and 1932. 


Wind Losses in East 

The squall that struck the eastern 
Seaboard Oct. 2, from Connecticut to 
Pennsylvania, resulted in approximately 
1200 losses, for a total of around $100,- 
000. Quite a few losses were reported 
rom Philadelphia, Atlantic City, 
Newark, and the environs of New York 
City, but Trenton was hit rather hard. 
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National Board Gets Out Explanation 


Of Fla. Paint Exclusion, Deductible 


National Board’s committee on ad- 
justments, after consultation with 
Southeastern Underwriters Assn., has 


issued an “explanatory review” of the 
clause excluding windstorm and _ hail 
damage to exterior paint and water- 
proofing and the 2% hail deductible 
clause, which apply in certain areas in 
Florida. This is a guide and does not 
bind companies in interpreting their 
contracts, it is made clear. 

Part of the guide deals with problems 
of apportionment where new and old 
policies are both involved in the loss. 

There was some question as to wheth- 
er National Board recognition of the ex- 
terior paint damage exclusion in one 
area might not tend to make it more 
difficult to deny liability for claims un- 
der extended coverage for exterior paint 
damage in other areas, where there 1s 
no such specific exclusion. Insurers look 
askance at such E. C. claims since many 
of them fall in the category of mainte- 
nance. They generally denied liability, 
for example, when in one or two areas 
of the northeast some peeling of ex- 
terior paint showed up several months 
after the November, 1950 windstorm, 
when the weather warmed up. 


Unanimous Approval 


However, the Board’s adjustment 
committee unanimously approved the re- 
view of the Florida clauses and the ex- 
ecutive committee concurred. 

The review is presented in question 
and answer form. Summarized, it indi- 
cates that if the wall of a building is 
blown down, the company will pay for 
replacement plus inside paint damage 
but not exterior. The exclusion of ex- 
terior paint applies on small losses such 
as windows. The companies’ option to 
replace is limited to what is insured, 
consequently they are not required to 
replace exterior, uninsured paint. 

Fire and E. C. constitute an indivisi- 
ble contract, but the paint exclusion 
clause allows the value of paint to be 
excluded in establishing a value for co- 
insurance. Can there be two insurable 
values in the same policy? Prior to the 
paint exclusion clause, the policy pro- 
vided for two insurable values under 
fire and E. C. though the policy is in- 
divisible. Thus there is no_ conflict 
where the value of the building excludes 
paint. The lesser value is used in case 
of windstorm loss, the larger value for 
the other perils in E. C. Exclusion of 
the exterior paint value is likely to bene- 
fit insured in complying with coinsur- 
ance requirements. 


One Policy to Bear Loss 


Where two policies cover the same 
risk, one with the paint exclusion and 
the other without it, it is recommended 
the entire paint loss be borne by the 
policy that does not have the clause, 
rather than prorating over the two poli- 
cies. Here the value of the building in- 
cludes paint for coinsurance. 

The paint clause applies on contents 
policies where improvements and better- 
ments are included in the coverage and 
the loss involves exterior paint. 

One $100 deductible applies where 
furniture and fixtures and stock are 
written blanket and there is one insured 
and one location. If furniture-fixtures 
and stock are written in two items, one 
insured and one location, the recom- 
mendation is one $100 deductible but 
prorated over the two items on a loss- 
to-loss basis. Where the policy covers 
dwelling, breezeway and garage at- 
tached, all under one roof, and the loss 
involves garage and dwelling, it is the 
loss committee’s opinion that one $100 
deductible apply. 

It opines similarly if a row of bath 


houses or overnight cabins is insured, 
there being a common roof and the loss 
is to the building. Where awnings or 
other property excluded under wind- 
storm which cannot be written blanket 
are specifically insured, one $100 deduct- 
ible applies to each item. Where there 
is a loss to dwelling contents and to 
personal property in the open on the 
premises and not excluded under the 
exclusion clause referring to outdoor 
equipment, one $100 deductible applies. 

The new 2% deductible clause applies 
in general as does the $100 deductible, 
as respects blanket cover on stock and 
furniture and fixtures. 

Under builders’ risk only one premises 
deductible would apply if parts of the 
building. were left unprotected in the 
open, not to the main risk and to each 
separate building and separately to con- 
tents of each building. 

The review suggests definitions of 
outdoor equipment that is excluded un- 
der special provisions applying to wind 
and hail, as, birdbath, outdoor swimming 
pool, heavy cast iron or concrete tables 
and ornamental objects. Also, a TV 
tower erected on the premises and not 
affixed to the dwelling. However, a TV 
antenna affixed to the dwelling is not 
excluded. A weather vane affixed to the 
dwelling would be covered. 


General Definition 


In general, outdoor equipment ex- 
cluded under windstorm are those things 
either useful or ornamental that ordi- 
narily remain outdoors. Outdoor wiring 
would be excluded, but not a well pump, 
underground septic tank or underground 
lawn sprinkler system. However, if 
there is loss to dwelling and detached 
pumphouse building, two $100 deducti- 
bles would apply. Pump, tank and 
sprinkler system are covered against 
motor vehicle damage only where there 
is actual physical contact of a vehicle 
with the property covered. 

Seawall, property line wall or similar 
wall, whether connected directly to the 
dwelling or not, are excluded. However 
a small patio wall connected with the 
dwelling and part of the dwelling would 
be covered; also. a decorative wall ex- 
tending perhaps from dwelling and over 
the driveway. 

A cabana is excluded, regardless of 
construction, though exception is noted 
of a $25,000 building which contains in 
addition to shower facilities a large com- 
pletely furnished room with built in bar 
equipment. A_ slat house, whether a 
minor part of another building or not, 
is excluded from wind cover. 

With two or more policies, one hav- 
ing the 2% deductible and the other the 
$100 deductible, the loss shall be pro- 
rated, with insured standing his pro 
rata share of the clauses. Prorating is 
to apply also if there is a straight wind- 
storm policy with $100 deductible and 
a fire—E. C. policy with 2% deductible. 





Gordon Shoaf New Arizona 
Deputy Commissioner 


Gordon Shoaf has been appointed rate 
supervisor and deputy insurance com- 
missioner of Arizona. He takes the 
place left vacant by the resignation of 
H. L. Nason, who has become execu- 
tive secretary of Arizona Assn. of In- 
surance Agents. 

Mr. Shoaf graduated at 
College at Los Angeles, and for 12 
years was with Pacific Board. In 1938 
he went with Alexander & Alexander of 
Los Angeles. Mr. Shoaf’s appointment 
was favored by Arizona Assn. of Insur- 
ance Agents and by the leading inde- 
pendent agents, both stock and mutual. 


Occidental 


Mutual 200th 
Anniversary Rally 
Draws 2,000 


Great Congregation at 
Philadelphia Gives 
Accent to Notable Program 


PHILADELPHIA—A congregation 
of better than 2,000 under the banners 
of every mutual insurance organization 
in the land this week gave im- 
pressive accent to the observance of the 
bicentennial of insurance and 
gave those attending a spirit of par- 
ticipation in the anniversary program. 

Activities ran from Sunday through 
Thursday and an amazing number and 
variety of events comprised the week. 
It was actually the telescoping of what 
commonly are at least four good sized 
conventions, they being under one 
bracket National Assn. of Mutual In- 
surance Companies, Federation of Mu- 
tual Fire Insurance Companies and Mu- 
tual Insurance Advertising-Sales Con- 
ference, under a second heading National 
Assn. of Mutual Insurance Agents, 
thirdly American Mutual Alliance-Na- 
tional Assn. of Automotive Mutual In- 
surance Companies, and National Assn. 
of Mutual Casualty Companies, and 
finally Conference of Mutual Casualty 
Companies. 


Reinsurance Men Abound 


here 


mutual 


Incidentally it was perhaps the larg- 
est congregation of reinsurance men 
ever, including company men and 
brokers with a sprinkling of real, live 
Englishmen over here for Lloyds. 

Central feature of the week was what 
was called Conference on the Future. 
These were sessions at Town Hall with 
a battery of speakers taking informed 
looks at the future, for the most part 
in relation to various aspects of in- 
surance under the guidance of Dr. 
Lyman Bryson of Columbia. Dr. Bryson © 
is giving a summation Thursday. 

There were a number of outside 
speakers during the week including Dr. 
Norman Vincent Peale of Marble Col- 
legiate Church, New York, at a lunch- 
eon Monday sponsored by the agents; 
Vivian Kellems, the Connecticut re- 
bellion, at the opening N.A.M.I.C. ses- 
sion Monday; Dr. Erwin Canham, edi- 


tor of Christian Science Monitor at 
what it was announced was the last 
of 21 breakfast gatherings given by 
Central Mutual at N.A.M.I.A. conven- 
tions; Roy E. Larsen, president of 
Time, Inc., who spoke Tuesday at the 
Ad-Sales luncheon and Charles E. 
Irwin, Michigan State College, at the 


State Association luncheon Wednesday. 


Lehman Heads Conference 


R. E. Lehman, St. Paul Mutual, was 
elected chairman of the city and town 
conference of National Assn. of Mutual 
Insurance Companies; Paul Van Wegen, 
Mercer County Mutual, Penington, N. 
J., vice-chairman, and Ralph Bennett, 
Ventura County (Cal.) Mutual, director 
for three years. 

American Mutual Alliance, the N.A. 
M.I.C. and Federation of Mutual Fire 
Insurance Companies will meet in 1953 
in San Francisco. 

The great change that has occurred 
in corporation control was outlined by 

(CONTINUED ON PAGE 10) 
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H. C. Conick Urges 
Companies to Form 
Industry-Wide Body 


Primary Need of 
Business Today, He Says 
At CPCU Conferment 


Formation of an in- 


NEW YORK 
surance companies association to handle 
the common industry-wide problems of 
marine insurance 


Conick, general 


was 
at- 


fire, casualty and 
urged by H. C. 
torney Royal- 
Liverpool group, 
in his talk at the 
C.P.C.U. confer- 
ment luncheon. 
Mr. Conick called 
the formation of 
any such “over-all 
forum” the “pri- 
mary need of our 
business today in 
light of current 
national issues.” 

Dean Harry J. 

Loman _ of the : 
American Institute H. C. 
for Property & 
Liability Underwriters presented the 
designation to 24 candidates at the 
luncheon sponsored by the New York 
and Connecticut chapters. 

Mr. Conick said the purpose of an 
association such as he proposed would 
be to protect, promote and advance the 
common interest of all such classes. Its 
program would include defensive meas- 
ures against unfavorable legislation, 
governmental action or any other 
cause; on the positive side, he said, its 
objectives would include “constructive 
action to advance the common interests 
of the business and to improve its 
public relations.” 





Conick 


Scope of Association 


he explained, could embrace 
such subjects as “legislation, taxation, 
and a host of others, which in some 
degree affect all companies in the busi- 
ness and which are beyond the capacity 
of any one company or any on segment 
to handle.” 

Mr. Conick 
association should be 
it would handle subjects not handled 
by individual companies, boards and 
bureaus. Its keystone would be coopera- 
tion. 


Its field, 


said the formation of the 
on the basis that 


Calls Security Basic 


Mr. Conick described security as the 
root of all current national issues. He 
suggested insurance has a prime in- 


terest in these events. 

“We are in the business of selling in- 
surance,” he said. “We possess the 
means of solving the problems of se- 
curity on a professional basis. We have 
the machinery, the experience and the 
know how to furnish the American 
people most of the types of security 
which they require and for which they 
are able to pay.” 

“As a consequence, we 
the greatest market that 
for our wares,” Mr. 
out. 


Muldoon Heads Afia Legion 


\. G. 


have today 
ever existed 
Conick pointed 


Muldoon was elected president 
of “Afia Legion,” the 25-year club of 
American Foreign Insurance Assn. at 
the annual meeting at New York. There 
are now 47 members of the legion, with 
21 at the head office and 26 in the vari- 
ous branches throughout the world. The 
new ae yg oo is A. I. Terhune; sec- 
retary, E. J. Treen, and treasurer, C. M. 
Bowers. 
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Leniioss of Connecticut Agents Assn. 





New and retiring officers of Connecticut Assn. of Insurance Agents, from the left: 


retiring president: G. Burgess Fisher, West Hartford, vice-president; 
and Valmore H. 


Manchester. new president, 


Edgar H. Clarke, 


Forcier, Danielson, secretary-treasurer. 





Agents Shouldn't 
Rely on Company 
Advertising: Hurd 


Some sound advice that agents should 
not rely so much on company advertis- 
ing material was given to Connecticut 
Assn. of Insurance Agents by E. Rhea 
Hurd, Jr., advertising manager of Amer- 


ican-Associated, at the annual meeting 
at New Haven. 
Mr. Hurd’s address “What to do 


While Waiting for the Doctor or First 
Aid for Tired, Aching Advertising 
Budgets” was delivered with convincing 
showmanship to an extremely attentive 
audience of some 250 agents. 

“It’s perfectly ridiculous,’ Mr. Hurd 
said, “for independent business men like 
insurance agents, to rely on advertising 
prepared by an insurance company. 
Actually, you should be selling your- 
selves. It is far better to be a well- 
known agent in an unknown company 
than a poorly known agent in a well- 
known company.” 

Pointing out that the basic desire of 
business men generally is to make a 
profit from their operations, Mr. Hurd 
said all advertising should be directed 
toward that aim. 


Where Real Competition Is 


Contrary to what most agents think, 
Mr. Hurd said, competition does not 
center in the other agent or in direct 
writing carriers. The real competition 
for an insuance producer is the other 
things a consumer must buy before he 


can even begin to think in terms of 
insurance. He listed these things as 
food, clothing and shelter. After the 


consumer has purchased all these essen- 
tials, he said, there is very little left of 
the dollar and the consumer weighs 
carefully all other products available to 
him before he decides what to spend 
that little on. While he admitted that 
this was an oversimplification of the 
situation, he said it is a good basis upon 
which to consider an advertising pro- 
gram. 

Mr. Hurd told the agents that they 
have no need for advertising unless it 
can do a selling job “easily, quickly 
and more cheaply than you can do it 
yourself.” 

“Hit and run advertising” as a method 
of getting a message to the public, was 
roundly condemned by Mr. Hurd. He 
told the agents that no message has 
ever been written which puts a person 
in immediate demand for insurance. 
Insurance advertising must be on a 
regular attack basis, he said, so that 
when an assured has a demand, the 
association with the advertising and 


Commnittee-itis 
Is Deplored 


(From a company president.) 

Your editorial on the insurance busi- 
ness having a bad dose of “committee- 
itis” was certainly timely and worth the 
effort that went into it. 

Ours is a complicated business at 
best, and when it comes to public rela- 
tions if our good friends outside of the 
business knew how we got ourselves all 
tied up in organizational and committee 
activities, I am sure they would suggest 
the need of a psychiatrist. Everyoue in 
the business has known for several years 
that we are facing changes in procedure 
arising out of multiple underwriting au- 
thority and yet we have been unwilling 
to change the traditional pattern which 
required the retention of the identity of 
the three branches of the business, with 
every suggestion for improvement re- 
ferred to a committee and resulting in 
their conclusions being surrounded with 
a fear complex that something drastic 
was going to happen if any change in 
procedure was proposed 

As I see the picture, it all boils down 
to leadership and certainly we have had 
a dearth of it for some time. 








the product will induce him to call the 
agent. 

Mr. Hurd also advised the agents that 
in their advertising they should talk 
benefits, not qualities. He said it took 
the insurance company advertisers a 
long time to realize that it was wiser 
to advertise the operating statement 
of a company rather than the financial 
statement. Assets, he said, relate to 
static money, while reports of losses 
paid indicate the benefits enjoyed by 
policyholders. 


“Any money you spend for advertis- 
ing,’ Mr. Hurd said, “should be spent 
extremely selfishly. You must produce 


a profit with your advertising either 
from quick sales or from getting your 
name known through long term adver- 
tising, sometimes erroneously called 
‘institutional advertising,’ ” Mr. Hurd 
also pointed out that in newspaper ad- 


vertising, editorial type ads are in- 
advisable since people habitually scan 
newspaper and do not read. Get good 


headlines into your copy, he said. 

Outside of advertising, Mr. Hurd ad- 
vised the agents to look to their letter 
writing for bringing their message to 
the public. Letters should be friendly, 
he said, and he cautioned the agents on 
suffering from “stiffening of the writing 
arm.” Where you are explaining cov- 
erages, he said, you must show your 
assured or prospective assured how the 
egg you are offering covers the need 
1e has. 


Attendance Record 
Set at Nebraska 
Agents’ Convention 


John G. Elliott Named 
President to Succeed Ben 
Joyce at Lincoln Meeting 


LINCOLN — The annual meeting 
here of Nebraska Assn. of Insurance 
Agents broke attendance records for the 
fourth year, 
istered. 

John G. Elliott, Scottsbluff, was elect. 
ed president. Robert M. Byrne, Omaha 
Insurance Agency, Omaha, was named 
Ist vice-president and reelected state 
national director; Charles D. Sayre 
Stu art Investment Co., Lincoln, 2 
vice-president, and Charles A. Kahrof 
Jr., George Cowton agency, Grand Is- 
land, secretary-treasurer. Ben Joyce oi 
Lincoln, outgoing president, automati- 
cally becomes chairman of the executive 
committee. 

President Elliott reappointed the ex 
ecutive committee, including Kenneth F 
Schenck, A. A. Westergard Co., Omaha 
director district 1; Clarence M. Nelsen 
First Trust Co., Lincoln, district 2; J 
Fred Parker, Nebraska City, district 3 
Harold E. Hein, Wayne, district 4 
Charles A. Kahrhoff, Jr., district 5; Ar 
nold Cowles, Imperial, district 6, ané 
K. Linn, Kimball, district 7 

The precarious automobile situation 
received considerable attention at the 
meeting. Hugh D. Combs, executive 
vice-president of U. S. F. & G, spoke a 
the Friday luncheon on “W hat Are We 
Doing About the Automobile Situation? 


consecutive with 373 reg- 


Verdicts Constitute “Assessment” 


Mr. Combs said the driving publi 
must be educated to understand tha 
when unreasonable verdicts are given a 





a result of emotional appeal, the exces 
sive award is in effect an assessment ti] 
be paid by themselves and their neigh| 
bors in the form of increased rates for! 
automobile insurance. He also urge 
education looking to a better under 
standing of traffic laws as well as tht 
mechanical features of safe driving. 
He said the agents could best hel 
others by the power of example and sug 
ested this “program of action” for them] 
“1. See that safety educational circr 
lars sent to you are distributed to mem] 
bers of your community without chargt 
“2. Give talks on safety before loc 
clubs whenever possible. F 
“3. Be heady with personal advitt 
and words of warning to insured 0 
driving habits. 
“4. Work fer a vigorous program ®| 
law enforcement in your community. 


Press for Driver Courses 


‘ie 


5. Press for adoption of safety drive} 
courses in your high schools. j 
“6. If your state has annual licens} 
renewal, work for adoption of edutt 
tional leaflets to drivers at time of t 
newal, and 
“7. See that your own driving habit} 
are above reproach. You can help res 
edy this situation if you will use th 
same courtesy when you are back of tht 
wheel that you use in every other dail 
pursuit.” 

A resolution was adopted requestint 
the governor of Nebraska to appoint! 
special “fact-finding” comrzittee to stud 
the automobile accident situation af 
recommend a specific plan of acti0s 
The convention also passed resolutiot 
calling for the reactivation of a rum 
and small lines agents committee a 
placing the association in opposition ! 
the negotiation of any commissions 
(CONTINUED ON PAGE 1”) 
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High Court Rejects 
Motors Appeal 
from Ohio Ruling 


WASHINGTON—The U. S&S. Su- 
preme Court has dismissed the appeal 
of Motors Ins. Corp. from a ruling of 
the Ohio supreme court which sustained 
the action of the Ohio department in 
revoking the licenses of 1,100 automo- 
bile dealers in that state insurance 
agents. It upheld the cantention of the 
Ohio authorities, who filed a motion to 
dismiss the appeal, that there was no 
substantial federal question presented 
by the appeal. 

The General Motors subsidiary had 
challenged the constitutionality of the 
Ohio statute under which the commis- 
sioner acted. It provides that an insur- 
ance agent may not “principally” use 
his license to insure property of which 
he is the “owner” or “vendor.” 

Certiorari was denied in National Mu- 
tual vs. Liberty Mutual. 


Ky. Attack on Multiple 
Location Rating Continued 


Kentucky agents continued their at- 
tack on the use of multiple location rat- 
ing at a hearing before Commissioner 
Southall at Louisville last week. Both 
the companies and agents were given 
30 days in which to file briefs, and an 
additional 15 days will be allowed the 
companies to answer a pleading filed 
by J. J. Leary of Frankfort, attorney 
representing the agents. 

Frank Sower, a mercantile owner of 
Frankfort, contended that the rates 
charged independent merchants for fire 
coverage were unfair, and he cited cases 
where chain stores operating in his 
own neighborhood, paying multiple. loca- 
tion rates, were getting their coverage 
at a lower price on the same class of 
property with the same protection. 

Mr. Leary cited a hypothetical case 
of two distilleries, each storing its own 


as 





whisky. Each distiller would pay the 
higher individual rate, but he said if 
each transferred ownership of more 


than 10% of its stock to the other, put- 
ting part of each firm’s stock in two 
locations, the distillers coud get mul- 
tiple location rate without physically 
transferring the liquor and by merely 
selling each other warehouse receipts 
showing change of ownership. 

T. M. Galphin, Louisville 
representing Kentucky 
reau, explained that the rating law 
permits discrimination in the rates so 
long as it is not unfair discrimination, 
and argued that multiple location rates 


attorney, 
Inspection Bu- 
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represent fairly a demand by one class 
of insured. The companies are able to 
meet this demand without being unfair 


to other classes of insured, he said. 
Differences other than ownership are 
involved. If several stores are under 


one management, they are more apt to 
have a well developed fire protection 
and safety program. 

James C. Creal sat in as attorney for 
the insurance department. 





Minn. Federation Elects 

MINNEAPOLIS— The impact of 
rising hospital and auto repair costs on 
the insurance companies was described 
by J. Dewey Dorsett, general manager 
of Assn. of Casualty & Surety Compa- 
nies, in an address at the annual meet- 
sota here Monday. Insurance Club of 
wiinneapolis joined with the federation 
in staging the meeting which had an 
overflow crowd of 260. 

Henry Damman, Norwood, was re- 
elected president, and Ronald Hubbs, 
assistant to the president of St. Paul 
Fire & Marine was elected a vice presi- 
dent. Other vice presidents reelected are 
Paul Clement, Minnesota Commercial 


Men’s; L. D. Engberg, local agent, St. 
Paul; John W. Fischbach, Minnesota 
Mutual Life; Henry Guthunz, presi- 


dent, Anchor Casualty; James E. Kidd, 
president Federated Mutual Implement 
& Hardware, and Tom von Kuster, 


David C. Bell Investment Co., Minneap- 


olis. 

George W. Wells, Jr., president 
Northwestern National Life, was re- 
elected secretary-treasurer. L. C. Mc- 


Gee, Aetna Casualty, Minneapolis, heads 
the executive committee; Roy W. Nien- 
hauser, R. M. Neely Co., St. Paul the 
finance committee, and Armand W. 
Harris, St. Paul Fire & Marine, the 
legislative committee. 


Cheek Wants More Help 


RALEIGH, N. C. — Commissioner 
Cheek has asked the advisory budget 
commission to recommend appropria- 
tions sufficient to allow him to employ 
two new insurance violation investigators 
and two new agent examiners. He said 
the new men are needed because of the 
increase in volume of business handled 
by his department. 

He asked for an appropriation of 
$319,961 for the fiscal year 1953-54 
and $326,245 for 1954-55. This year the 
appropriation for the department is 
$249,483. 


New Memphis Insurer 


The real estate, insurance and mort- 
gage loan firm at Memphis known as 
John B. Goodwin Co. has organized an 
insurance company that has been named 
Goodwin Southern Ins. Co. 








Louis Capurro, right, the new president of Nevada Assn. of Insurance Agents, is 
congratulated upon his election by T. D. Brown of Brown Bros. Adjustment of Sac- 
ramento. Others in the picture are: F. M. Price, left, in charge of the Brown Bros. 
office at Reno, and Paul Hammell, Nevada commissioner. 
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Withdraw Pacifi 
Board's Broad 
Dwelling Form 


The Pacific Board’s new dwelling 
form has been withdrawn from vote of 
members and will be the subject of 
further discussion at an inter-regional 
supervisory meeting. Such a meeting 
is scheduled at New York City for 
Nov. 6-7. The action was taken on rec- 
ommendation of the governing com- 
mittee. 


Endorsed by Western Agents 


The form has been endorsed by west- 
ern agents, with Robert E. Battles, 
president of California Assn. of Insur- 
ance Agents, stating his organization 
wanted it introduced as quickly as pos- 
sible. 

The form was sent out for study 
about a month ago, with a vote dead- 
line of Oct. 8. The 10 to 20% extension 
of coverage under the form elicited 
some company opposition on the ground 
that this is too much. 


Field Meetings Precede 
Kansas Agents’ Convention 


TOPEKA—Preceding the annual 
meeting of Kansas Assn. of Insurance 
Agents, which opened with a luncheon 
here Wednesday, were meetings of its 
executive committee Monday and Tues- 
day and three field men’s meetings Tues- 
day. Kansas Fire Underwriters Assn. 
headed by H. J. Schoeppe, Commercial 
Union, Wichita, met in the morning, 
followed by a meeting of the Kansas 
public relations and educational com- 
mittee with Chairman Gene Thomas, 
Kansas City Fire & Marine, Topeka, 
in charge. In the afternoon there was a 
meeting of Kansas Fire Prevention 
Assn. under the direction of President 
Dean Jaeger, Springfield F. & M, 


Wichita. Reports were given on the 
week speaking tour of Emmet Cox, 
Western Actuarial Bureau, to Dodge 


City, Pratt, Salina, Topeka, Lawrence 
and Kansas City, on town inspections 
and a proposed civil defense program. 
State Fire Marshal Clyde Latchem 





spoke on methods of submitting Fire 


Prevention Week reports. 

Joseph F. Leopold, Dallas, was the 
luncheon speaker for the agents’ open- 
ing luncheon on “Tax Equality.” Presi- 
dent Howard Fullington of Dulaney, 
Johnston & Priest, Wichita, presided. 


Webb Woodward, Topeka, is general | 


convention chairman. 
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Violation of One Policy 
Provision Doesn't Void 
Cover for Other Losses 


Louisiana supreme court, reversing an 
appeals court decision, has held that al- 
though an insured truck was used re- 
peatedly in violation of the 50-mile 
radius territorial limitation, because the 
trip on which the accident occurred was 
an occasional one necessitated by the 
need for repairs, the loss was covered. 

The insured had a tank truck that was 
damaged to the tune of $780 while on a 
trip to New Orleans from Winnsboro, 
La. to have some repairs made. The 
accident occurred more than 50 miles 
from Winnsboro, and Tri-State Casu- 
alty, the insurer, contended that the ter- 
ritorial limitation rider relieved it of 
responsibility, since the insured had re- 
peatedly violated the rider in the course 
of his business. The supreme court made 
the distinction that the claim did not 
arise out of an accident occurring dur- 
ing the regular operation, differing with 
the court of appeals, which found meri- 
torious the argument of Tri-State Cas- 
ualty that when regular and frequent 
trips are made outside of the limitation, 
then the insured forfeits his right to 
make occasional trips, and coverage 
would be suspended outside the 50- 
mile radius. 

Such a forfeiture is nowhere especially 
stipulated, nor is it even implied, the 
supreme court said. The limitations 
merely forbid regular and frequent use 
outside the 50-mile radius, and if the 
accident had oecurred during the course 
of business outside of the 50-mile radius, 
no recovery could be had. 

The case is Baldwin vs. Tri-State 
Casualty, Louisiana supreme court, and 
is reported in 2 CCH (Automobile) 317. 


Hits Pressuring Agents to 
Switch Profitable Lines 


Use of pressure to force agents to 
switch profitable classes of business 
from fire companies to casualty com- 
panies in order that they may be able to 
place unwanted automobile risks comes 
in for criticism in a bulletin issued by 
Mutual Fire Insurance Assn. of New 
England. 

The bulletin states that such switching 
will not solve any problems, and actual- 
ly may jeopardize the future of agents 
and brokers. 

“Switching of business for the alleged 
purpose of subsidizing any line cur- 
rently unprofitable is not the answer to 
inadequate rates,” the bulletin states. It 
also notes that “there appears to be 
little doubt, in some instances, at least, 
that the situation is being used solely 
ior the purpose of gaining competitive 
advantage.” 


N. C. Rate Filings Made 


RALEIGH — Auto liability rate in- 
creases estimated to add $3 million to 
Premiums in North Carolina have been 
Proposed by N. C. Auto Rate Ad- 
ministrative Office. Commissioner 
Cheek set a public hearing for Nov. 6 
on this. 

Mr. Cheek suggested the need for a 
wider differential for cars with youth- 
ful drivers. At present there is a 15% 
additional charge for these but sta- 
tistics show it should be 68%, he said. 

The rate office proposes a 13.3% in- 
Crease in BI for private passenger cars 
and a 17.8% in PDL. For commercial 


vehicles, the increases proposed are 
19.3% and 24.9% PDL. 


Mr. Cheek said the rate office’s board 
of governors has requested the com- 
missioner, the department of motor 
vehicles and the department of public 
mstruction to meet with representatives 
of the auto industry and insurance 
companies to develop a set of minimum 
standards for training drivers under 25. 
When these standards are developed, 
the rate office plans to make provision 
for reporting separately the loss ex- 
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perience on youthful drivers who com- 
plete the driver training course meet- 
ing these standards. 


Fire Rate Reductions 
Announced in Tennessee 


NASHVILLE—Insurance Commis- 
sioner Allen has announced fire rate 
reductions in Tennessee averaging as 
follows: Dwellings and contents, 15%; 
apartments and contents, 16.4%; board- 
ing houses, fraternity houses and nurs- 


tion week. C. E. Nail of Lumbermen’s 


es homes, 19.1%; personal dwellings, 
Mutual of Mansfield presided as chair- 


14.8%; public buildings and churches of 


fireproof construction, 12.5%. man of the executive committee. Gen- 

Reductions become effective Nov. 3. eral manager is W. H. Rodda. Elected 
Elimination of exposure risks is said to the executive committee are: Ameri- 
to effect an additional 3% reduction can Manufacturers Mutual; Indiana 
where such risks are involved in the Lumbermen’s, Liberty Mutual Fire, 
rating. Central Mutual, Federated of Owa- 


—_ tonna, Grain Dealers, and Northwestern 

. Mutual. The executive committee elects 
Tirb Has Annual Rally a chairman later. 

PHILADELPHIA — Transportation 
Insurance Rating Bureau of Chicago 
(Tirb) held its annual meeting here 
Monday during the big mutual conven- 





Otto L. Richards and John Gohres have 
opened the Richards-Gohres agency at 
New Orleans. 


CRIME COVERAGES 
FOR COMMERCIAL CLIENTS 





6 


























You can make new profits from the great “middle mar- 
The opportunity for sound agency 
building that is often neglected by insurance producers is 
America’s great “middle market”: the small and medium- 
size commercial prospects of all kinds. Those are stores, 
jobbers, manufacturers, contractors, all types of service 
organizations, all types of professional and office organiza- 
tions — literally millions of them. And probably the major- 


ket” for insurance. 














crime insurance. Included are two attractive three-color 
folders, suggested letters to go with these folders to pros- 
pects, a new and valuable “Proposal” form that makes the 
unprotected risk stand out like a sore thumb, and a new 
issue of our popular Agency Sales Bulletin. In the Bulletin 
are suggestions for making prospect lists, and how to pro- 
mote and sell all the crime coverages in this highly profit- 
able “middle market” for insurance. 


ity of them have never had complete insurance service 


offered to them by a well-informed insurance producer. 
Most have fire insurance, and most have auto and truck 
protection. But how many have had the other major types 
of protection offered to them: inland marine covers, where 
needed, general liability and crime protection? 


Recently we offered our agents a plan for selling these 
profitable prospects general liability insurance, and it has 
been widely used. Now we have a complete plan for selling 








If you would like to have a copy of the Bulletin, the two 
folders and the Proposal form, simply complete the coupon 
below and these will be mailed to you without cost or obli- 
gation. Sending for these may help you find a way to make 
your agency much more profitable, so why not send the 
coupon, today! 





Security-Connecticut Companies 
Department 17-D New Haven, Connecticut 


Please mail me, free and without obligation, a copy of 
your new Agency Sales Bulletin, two folders and 
proposal form, all on Crime Coverages for Com- 
mercial Clients, 
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N. Y. Brokers Lose | 
Again on Preferred 
Premium Liability 


NEW YORK—Superintendent Bohl- 
inger was upheld in the New York ap- 
pelate court in a test case concerning 
efforts to have brokers remit premiums 
paid prior to the liquidation of Pre- 
ferred Accident. 

The appelate division upheld the state 
supreme court decision which stated 
that a broker, after deducting his com- 
missions, may not withhold any part of 
premiums paid by assured prior to 
liquidation. 

Mr. Bohlinger, liquidator of Preferred, 
was represented by Alfred C. Bennett, 
head of the liquidation bureau. The 
broker, Aaron Zanger, was supported 
by the Brokers Assn. Joint Council. 

Mr. Zanger contended he was a 
fiduciary for the assured and_ the 








liquidator could only collect that por- 
tion of the premium in the broker’s 
hands representing earned premium. 


New Handbooks Ready for 
Illinois and Michigan 


New, up-to-date Underwriters Hand- 
books for Illinois and for Michigan have 
just been published by the National 
Underwriter Co. They provide complete 
and up-to-date information on agencies, 
companies, field men, general agents, 
solicitors, groups and other organiza- 
tion affiliated with insurance throughout 
each state. ‘ 

Premiums and losses by lines, within 
the state, for all fire and casualty com- 
panies and life insurance paid for and 
in force for life companies, are also pre- 
sented in special statistical sections. 
Copies of either may be obtained from 
the National Underwriter Co., 420 East 
Fourth street, Cincinnati 2, O., price 
$12 each. 


Don’t leave your 
insureds 
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Check over the policies you 


wrote just a few years back. Do‘they still afford your 


insureds ample protection, considering how prices 


have risen? You probably will find that most of your older 


policies should be rewritten to provide adequate coverage today. 


Can this old established multiple line company, Dubuque F & M 


help you? Your immediate 








inquiry will be welcomed! 


Non-Assessable Policy in 





APPRAISERS 


FOR CORRECT COVERAGE AND 
PROOF OF LOSS ON ALL TYPES 


OF BUILDINGS AND EQUIPMENT 
WRITE HOME OFFICE 


COATS & BURCHARD CO. 


CHICAGO 40, ILLINOIS 
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Miss. Retains That Status 


Non-assessable insurance policies re- 
main non-assessable under all circum- 
stances, according to an official opinion 
of J. P. Coleman, attorney general of 
Mississippi, who thus reverses an opin- 
ion rendered several years ago by the 
then Mississippi attorney general. The 
city attorney of Columbus, Miss., had 
raised the question, and Mr. Coleman 
said he has gone into the matter ex- 
haustively and that under the 1942 code, 
mutuals are authorized to issue a policy 
for solely a cash premium provided the 
company has a surplus which is not less 
than the capital stock required of do- 
mestic stock companies transacting the 
same kind of insurance. 

The law thus gives express authority 
for issuing a policy for a cash premium 
only, without provision of an additional 
contingent premium. Under section 5798 
it is provided that a mutual company 
not possessed of assets at least equal 
to the unearned premium reserve and 
other liabilities “shall make an assess- 
ment upon its members liable to assess- 
ment, to provide for such deficiency, 
such assessment to be against each 
members in proportion to such liability 
as expressed in his policy.” The assess- 
ment is only upon those members liable 
to assessment, and if a policy has been 
issued for a cash premium only, Mr. 
Coleman said under his contract the 
policyholder is not liable to assessment 
even though an assessment should be- 
come necessary. 

“T am of the opinion that section 5795 
expressly authorizes mutual insurance 
companies to issue policies for a cash 
premium only without any contingent 
liability, provided that the company has 
the required surplus,” Mr. Coleman de- 
clared. “I am further of the opinion that 
when a policy is legally issued as a 
non-assessable policy, it remains non- 
assessable through the life thereof, and 
that section 5798 would authorize a 
company to make an assessment against 
the policyholder only when the policy- 
holder was under the provisions of the 
contract, ‘liable to assessment.’ ” 


Two New Iowa Bulletins 


The Iowa department has issued two 
new bulletins, one permitting fire and 
casualty companies to retain minimum 
premiums under cancellations with the 
standard short rate table. The short 
rate table change will require the com- 
panies to have the minimum premium 
approved by the department under the 
rating law. 

The second regulation will require the 
written consent of the applicant on 
“home office corrections” or “home 
office endorsements.” The department 
pointed out that “it is contrary to the 
interest of an applicant to permit the 
company to modify his application or 
policy unless the applicant consents to 
the change in writing.” 


Springfield F. & M. Tour 

Some 660 top-ranking executives of 
other insurance companies and editors 
of iasurance publications were treated 
to an inspection tour of the new home 
office building of Springfield Fire & 
Marine last Friday. President William 
A. Hebert acted as official host. Groups 
were guided through the new building 
by officers of the company. Following 
the tour, guests attended a cocktail 
party at the Colony Club. 


Ark. Pair Captivates East 


Millions of east 
this week for the 


coast televisionites 
first time saw the 
fire prevention clown act of Carl 
Smalley-Henry Ritgerod, Little Rock 
insurance men, that has endeared them 
to the school children of Arkansas. 
While at New York to make a color 
film of their act for National Board they 
made four TV appearances during fire 
prevention week. 

On stage and in public Mr. Ritgerod 
played the part of the clown “Stupid 


ae ee 
Carelessness,” while Mr. 
the “straight man.” 

The pair developed their clown ag 
five years ago as part of the educationa| 
program of Arkansas State Fire Pre. 
vention Assn. Mr. Ritgerod is its pub. 
lic relations chairman and Mr. Smalley 
its executive secretary. 

The film of “Stupid Carelessnesg” 
soon will be shown to school children, 


Bizzell Goes to N. C. as 
Rating Bureau Manager 


W. S. Bizzell, for a number of years 
manager of Louisiana Rating & Fire 
Prevention Bureau, has been appointed 
manager of North Carolina Fire In. 
surance Rating Bureau, succeeding Lan- 
don Hill, who will serve in an advisory 
capacity . 

Mr. Bizzell’s appointment is effective 
Jan. 1. He is a graduate of Texas 
A.&M. College, and served with Okla- 
homa Inspection Bureau before going 
to Louisiana. 

Mr. Hill, who has been ill, has served 
the bureau and its predecessors since 
1908. 


M. & M. Expands in Canada 


Marsh & McLennan has expanded its 
Canadian operations by the amalgama- 
tion with the local agency of Middleton 
& Tait at Calgary, which was founded 
in 1906. Other M. & M. Canadian offices 
are located at Vancouver, Toronto and 
Montreal. 


Smalley was 


Harry Winston, Inc., prominent gem 
dealers, staged the program at the 
meeting this week of Inland Marine 
Claims Assn. of New York. 


Prize Fuller Photo 











Mrs. Harry H. Fuller of Chicago, secre 
tary of Insurance Federation of Illinois, 
with Commissioner John Lange of Wis 
consin, at zone 4 N.A.I.C. meeting at Mil 
waukee. Photo by Harry H. Fuller, mit 
west manager of National Bureau @ 
Casualty Underwriters, and president 
Insurance Federation of Illinois. 





WANTED!!! 
SPECIAL AGENTS 


There are top special agents 
positions for top men with top 
companies in top territories at top 
salaries. 

ILLINOIS 
WISCONSIN 
IOWA 
MICHIGAN 
NEW YORK 
TEXAS 
GEORGIA 


FERGASON PERSONNEL 
330 S. Wells Street. Chicago 6, Illinois 
HArrison 7-9040 
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fransamerica Backs New 
Special Line Auto Insurer 


Automotive Ins. Co. of San Francis- 
co has made applied to the California 
department of insurance lor a permit 
io sell 1,000 shares of its $100 par value 
sock to Transamerica Corp. at a price 
of $200 per share. Following the com- 
sletion of organization Transamerica 
will contribute $500,000 in cash to sur- 
lus. : 
P The company plans to write lines of 
gitomobile insurance for such risks as 
Premier Ins. Co. does not want to take. 
It plans to afford a market for risks 
that it is difficult for producers to place. 
The company plans to use its own 
schedule of rates, which it does not con- 
sider discrimnatory, and which will be 


fom 15% to 130% of rates promul- 
gated by N.A.U.A., but will use 
N.A.U.A. classifications. Transamerica 


will bear all expenses of organization, 
and will contribute funds later. 

Officers are: President, Dwight W. 
Evelyth; vice-president and chairman 
of the board, J. W. Andrews; treas- 
wer and secretary, C. J. Neri. Both 
Evelyth and Neri are officers of the 
Premier Ins. Co., and Andrews is exec- 
utive vice-president of Transamerica 
Corp. 


O'Malley Niagara’s Ind. 
State Agent: Woerner Retires 
es. 





Woerner, Jr., Indiana _ state 
Fore group, has been granted a leave 
of absence until Jan. 1, when he will re- 


tire under the company’s retirement 











plan. Vicent O’Malley has been named 
state agent in the Indiana field. He has 
been in the Wisconsin territory for 
America Fore since being discharged 
from the army. 


° ° 
Argentine Aids Brokers 

A new decree has been published in 
the Argentine regulating the status of 
insurance brokers, Dr. Enrique Gruber, 
president of American International 
Underwriters in the Argentine, said on 
a visit to New York. 

According to the new regulation, di- 
tect business can no longer be accepted 
by insurance companies, but must be 
processed through brokers. In the same 
decree, premium discounts granted to 
the insured were abolished and _ fire 
tariffs were lowered 20%. 

The purpose of the decree, Dr. Gruber 
said, is to unify the commissions granted 
to the brokers by the companies, thus 
creating a sound insurance market in 
the Argentine. Dr. Vuolo, chief of the 
msurance department of the Postal Sav- 
ings Bank and a prominent insurance 
expert, has been appointed superintend- 


— pe 





ent of insurance, and it is believed he| 
will successfully cope with the problems | 
which the world insurance market pre- | 
sents. Insurance in the Argentine is 
developing soundly, showing a substan- 
tial increase in premiums, Dr. Gruber 


added, 





Texas Mutual Control Sold 


Controlling interest in Texas Mutual 
Ins. Co. of Beaumont has been ac- 
qured by Leslie Lowry from _ his 
brother, Paul, and the company will be 
moved to Ennis, Texas. The Lowry 
brothers formed Texas Mutual in 1949 
and Paul Lowry subsequently acquired 
the controlling interest. 
> The Leslie Lowry & Co. agency of 
»€aumont is not affected by the sale, 
but included in the transaction was 
Atlantic Finance Corp. of Beaumont, 
Which will remain in that city. Both 
the agency and the finance company 
are located at 999 Pearl street, Beau- 
mont. 


Atlas Veterans Organize 


The members of the staff of Atlas 
who have been in the employ of the 
group 25 years or more met at dinner 
meetings at New York, Chicago and 
2an Francisco Tuesday, to organize and 
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hold the first meeting of what will be 
known hereafter as the Atlas-Albany 
Quarter Century Club. There are 56 
that are eligible for membership and 
most of them attended the meetings. 


Lay Plans for N.F.P.A. ‘53 
Convention at Chicago 


Percy Bugbee, general manager of 
National Fire Protection Assn., is hav- 
ing a luncheon meeting at Chicago next 
Wednesday with a group of about 30 
Chicagoans on plans for the 1953 
N.F.P.A. convention at Chicago the 
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week of May 11 at the Palmer House. 
Elmer Reske, manager of Cook County 
Inspection Bureau, is chairman of the 
Chicago convention committee. 

Mr. Bugbee was at Toronto the other 
day receiving in behalf of N.F.P.A. the 
award of merit of American Trade Ex- 
ecutives Assn. for distinguished service. 


Johnson with Leonhart 


Homer T. Johnson, formerly with 
George F. Brown & Son, Chicago, has 
joined W. Harold Leonhart & Co., re- 
insurance intermediaries, Baltimore. 





Decides to Quit at 91; 
In Business 56 Years 


Henry Robinson, local agent at 
Campbellsville, Ky., who reached 
his 91st birthday in June, has finally 
decided that it was time to retire and 
has sold his agency to John Burk- 
holder of Campbellsville, who will 
merge it with his agency there. Mr. 
Robinson started his agency 56 years 
ago. 
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Ittakes teamwork to keep a deep-sea diver 


on the job—and it,also takes teamwork 


between company and insurance produc- 


er to build a solid insurance business. 





The FIREMAN’S FUND fieldmen, picked 
for top-flight knowledge and experience, 
are part of this successful combination. 
By helping you to develop new business 
and service established customers, they 
can increase your productivity and fi- 
nancial potential. Another business- 
building service to agents and brokers is 
our monthly mailing, FIREMAN’S FUND 
IDEA INDEX. Whether or not you do 
business with us, mail the coupon—we'll 


be pleased to send you the current issue. 
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BELING ADVISES 





Good Filing Saves Money, 
Aids Agent’s Sales Plans 


An agent can take two steps to get 
more dollars from his files, Oscar Beling, 
manager of the systems department of 
Royal-Liverpool, told Nebraska Assn. of 
Insurance Agents. Reduce files to the 
absolute minimum consistent with office 
requirements and see that they are han- 
dled at a top level of efficiency. Then 
gear the files to sales planning and use 
them consistently to service customers 
adequately and at the same time to de- 


velop additional business from present 
clientele. 
Filing is really “finding,” he said, be- 


cause every filing system has the objec- 
tive of finding promptly any wanted 
document. It should not be confused 
with storage. Operating an agency in- 
volves handling many documents which, 
when finally completed and _ recorded, 
must be put away in such a manner that 
any one of them can be located instantly. 
If the filing operations are not carefully 
planned and meticulously administered, 


they may constitute a bottleneck and 
seriously retard all other agency func- 
tions, all of which depend in some 


measure on efficient filing. 
The files must be kept alive and must 


serve as active tools of management. 
The filing department acts as a coordi- 
nator in bringing together all data relat- 
ing to any client or subject. Inthis way, 

he added, filing is frequently linked with 

production, since the ability to draw 
promptly insured’s file, complete with 
all data, is an important adjunct in de- 
veloping business. 

Even in a small agency, where filing 
is not a full time job, one clerk should 
be charged with this responsibility as a 
primary duty to which assigned func- 
tions are subordinate. Filing efficiency 
demands centralized responsibility. The 
cooperation of the whole office in recog- 
nizing filing responsibility is essential to 
the proper functioning of filing opera- 
tions. No one but the file clerk should 
have access to the files. 

Not only should the responsibility for 
filing be centralized, but the files them- 
selves should be combined and set up in 
a central location readily accessible to 
the service units which use them. Cen- 
tralized supervision results in a uniform 
and therefore time saving system of fil- 
ing and indexing. 

Further savings are possible by reduc- 
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tion in equipment on floor space in a 
centralized unit. Two separate depart- 
ments might each have sufficient mate- 
rial to fill six drawers, but if a 4-drawer 
file is standard in the office, both de- 
partments together must make provi- 
sion for four filing units. Combining 
the file requirements of the two de- 
partments reduces the number of filing 
units from four to three, a saving of 
25% in equipment and floor space. Also, 
centralization minimizes the duplication 
of guide cards and thereby releases more 
filing space. 

The trend is away from considering 
the 4-drawer file as standard, he said. 
Agents are using 5-drawer file units if 
placed against a wall, which gives 25% 
more filing space with no more floor 
area, or 3-drawer units if they serve also 
as counters or divisions between depart- 
ments. 

File drawers with papers in them are 
not files, he said. Actually an orange 
crate with a correct system of guides is 
a faster and more accurate file than a 
high grade filing cabinet equipped with 
an inadequate set of guides. The system 
of guide cards used will follow the filing 
method employed in the individual re- 
quirements of the agency. Under each 
method, the main guides, showing the 
major divisions by number or letter of 
the alphabet should be aligned for quick 
references. Special folders should be 
prepared for files which are used most 
frequently. The auxiliary guide tabs on 
the special folders should not be placed 








October 16, igyfgctober | 


<< =—— 
agent, about to order additional filing soducer’ 
cabinets, decided to review the currep:fgot sound 
files first, and found that almost om Alphab« 
third of the material was represented }§jgered 
carbon copies of form letters enclosing sractical 
renewal policies. This was correctefoesent t! 
immediately by eliminating carbon copie including 








of such letters and substituting notation #the nam 
on the respective daily reports —— nows hi: 
the dates when the policies and formfje know 
letters were dispatched. Upon relievig policy nu: 
the files of the form-letter carbon copie is policy, 
additional file cabinets were no longe: mt to 
necessary. able prote 

Correspondence filing is best cop§and willir 
trolled by the correspondent. If a fifoccur. B 
has been completed and will no longef he expect 
be required, it should be dropped in thf pertinent 
wastebasket rather than sent to fibjore, wh¢ 
where subsequently it will of necessity} around tl 
have to be unfiled. consult t 

Correspondence in suspense frequent) and witl 
ly presents a problem. In many ic} mediary | 


stances, 
use of an additional carbon copy of th 


the suspense plan involves thf It is a 
to combi) 





letter on which further information jf jnsured’s 
sought. This extra copy is placed in;f tant sale: 
chronological file under the date of basis of 
which it is to be called up. Under thisf insured s 
method, an additional file is require(f lines writ 
and frequently, it may also be necessanf tive daily 


to refer to the permanent file in ordefer. All « 
to obtain complete information. A mor} sured’s ac 
effective plan is for the dictator to ind-{ The fold 
cate the suspense date on the regulz} trol, by « 
file copy of the letter from which hiftop. A f 
secretary makes a suitable note in 4 verse side 


suspense or diary book under the spec-} most gen 








in the same position on the main guides; fied date before passing the carbon copy} have or h 
using different positions for the guide to file. In this way, each file is com} customer. 
tabs will make the special files stand out plete at all times and one extra filing Advant 
and be located much more quickly. operation is eliminated. : o 
Use Enough Guide Cards Expired Daily Reports oo 
Enough guide cards expedites finding Agents are solving the problem ¢ tralized 
any item. In general, a guide is used for keeping expired daily reports, especially) thing rel 
each inch of correspondence filing; 20 when the line folder plan is the basis o! ance prol 
to 25 guides to a drawer of correspond- operation. Most agents feel it is mw) Here 2 
ence is adequate. With card files, a necessary to retain daily reports mor} plan as r 
guide to every 30 cards is standard. At than one expiration back. The expire) Conver 
least four inches of working space should daily report is stapled to the back of the) betical in 
be provided in each drawer to prevent current daily report and placed in tk) ord, corr 
excessive wear on the material and to corresponding line folder. As you ca} trol, and 
accelerate filing. readily see, this is very helpful whe) number | 
There must be adequate cross-refer- insured telephones and wants to knov| fewer fili 
ences. In an agency, there are many why his automobile insurance costs mot) agency 0 
two or more identifying names to a file. this year than last. Both daily report) Excelle 
The controling producer may _ recog- are available in one place. Then, whe customer 
nize the names, others in the office usu- the current daily report reaches its ex! special fil 
ally do not. For efficiency each member piration, the previous expired daily re) The fa 
of the filing staff must be able to locate port is torn off and thrown away. Tit) véys maj 
a file promptly, even with the most renewal daily report is stapled to th The sj 
meager information. Proper cross- current daily report, the latter then be ords whe 
indexing, whenever necessary, will per- coming the expired document. In thif thereby « 
mit drawing any file without enlisting way, the daily report files are contin) and solic 
the aid of the producer. ously and automatically stripped of olf Saving 
In all but the very small offices, a con- expirations and there is no need ie) Effect 
trol should be established to insure the dead files. Name - cc 
return of all files drawn. The usual pro- The method of filing daily report) conscious 
cedure is to use an out card or charge bears decidedly on both production a) Increa: 
slip on which is noted the name of file, efficiency. They can be filed by comp recting n 
date drawn, and person requesting it. panies and policy numbers, an oi _ Mainta 
The out card is inserted in the file wher- fashioned way. perms of 
ever and whenever a folder is removed. Or, a procedure which still has a Exped: 
The card is designed to be used many herents is to file daily reports by com) “anges 
times over and should be in a distin- panies and by expiration dates. Thi ‘rors b 
guishing color to permit occasional makes it possible for the agent’ s clerk ti) Ports tor 
check on files which may be held out for pull all of the month’s expiration I | 
too long a period of time. quickly in anticipation of renewal. *§ ¢; asura 
Routine correspondence in an agency the policy term, however, if the agte he, — 
builds up quickly and, unless carefully wants a daily report, he has to const Natio - 
supervised, may constitute a filing prob- another record, usually the accounts ff) p HH 
lem. Frequently, correspondence files ceivable ledger or other alphabetic : Nucl 
may be congested by an accumulation of index, to get the company name aly the h om 
material which need not have been filed expiration date before approaching t) © — 
in the first place. As an example, one files. This saves the clerk’s time at™) py A 
—— “Cy head 
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Iditional filin|oducer’s and insured’s expense and is Bishop Head Local Board fiftieth anniversary of a football game dent secretary, said the change is be- 


'w the current sound economy. * played between University of South ing made primarily >cause f . 
t almost om Alphabetical filing, however, is con- Secretaries Conference Carolina and Clemson College, in 1902. greater pri ny ll i caer ee 
represented bIdered by many progressive agencies ; : There are about seven or eight of Mr. in that area, as it has comparatively 
ters enclosigeforactical because the key to past or Joseph H. Bishop, Jr., executive sec- Wilds’ team-mates left, including his little business north of Atlanta, and 
Was correctefoesent transactions of any business— [etary ol Insurance Board of Cleveland, brother, Sam Wilds, of Decatur, Ala. it will s eed up communications’ both 
carbon copigfgcluding that of an insurance office — is has been elected chairman of the local There will be a banquet Oct. 22 and to and a tl r ouenee met , 

iting notationfihe name of the customer. Insured Insurance Boards Secretaries’ Confer- they will see the Carolina-Clemson j The a v office will ios Re in Pen- 


orts indicatingfinows his own name, but seldom does ence. Mr. Bishop is serving his third game Oct. 23. Bob Williams, coach of insular Life’s branch building there. It 
cies and form}ie know the name of his insurer, his term as executive officer of the Cleve- the team of 1902, is going to be host will " sup ved i Y eanel “a Flori lz 
Jpon relieving} slicy number, or the expiration date of land board. [he local board secretaries esti. A] tb seal % ( AB Miasiee; _— 
carbon copie} iis policy. Consequently, he looks to his held their meeting recently at Cleveland. M t J k ill South Car line ene ee 
ere no longefaent to provide adequate and depend- a 3 Oves to jacksonville ida Pere 

'fiile protection in a sound company able John L. Wilds, president Protection New Hampshire Fire is moving its 
is best cop}and willing to pay his losses when they Mutual of Chicago is going to fly to southern department from Atlanta to Haskell Askew, manager Askew As 
ent. If a fifoccur. But until those losses do occur Columbia, S. C., Oct. 22, to attend the Jacksonville, Fla. E. C. Rohlin, resi- Safe tab of Sutubomn — — 
will no longef he expects his agent to keep track of all - — — SAREE EES . 


lropped in thf pertinent information. An agent, there- e 
sent to fibjore, who builds his primary records | y | 
1 of necessit$ ground the names of his customers can | n a rn Gi 
onsult those records more promptly | 
ense frequentf{and without referring to any inter- | 
In many mediary books or cards. 
1 involves te} It is a comparatively simple matter | 
n copy of tkfto combine the daily reports with the new mada r e oO r 
nformation if jnsured’s line records — the most impor- 
is placed inzPtant sales records in an agency. The 
the date of basis of the plan is a folder for each | 
>. Under thif insured showing on its filing face the | 
. 
All correspondence relating to in- | 
red’s account is also filed in the folder. 































is required s written for that insured. The rela- | 
» be necessan} tive daily reports are placed in the fold- 
file in ordey er 
ition. A mor 


‘tator to ind} The folder provides an expiration con- | : 
n the regulz} trol, by colored signals attached to the | 
9m which hif top. A production guide is on the re- 
le note in af verse side of the folder, listing coverages | _ pe : — 
der the spec: most generally sold and showing which err ; (Wer ee 
e carbon copy} have or have not been purchased by the | 4 () I t is ogee the 
1 file is com customer. \\ p ; : ; 
e extra filing . 

vi : Z 

| Advantages of the Plan y © help develop ocean 


A folder of this type is a case history | 
for every customer’s account—a cen- | hut | () _ } cargo prospects for you, the 


problem oi tralized and complete record of every- : 
Marine Office of America is 


rts, especially) thing related to that customer’s insur- 














s the basis) ance problems. _-hedule- 
; agg sic: ‘ ‘i ; t on ; 
eel it is mw Here are some of advantages of the gentile Wo 2 hold— with advertising in leading ex- 
: Gere PRE Rigs sp une , gut in NO- } 

reports mor) plan as related by agents using it: Trip UOT preaks oUt argo- 

Pe ee ° IE ° P 7{RE brea” able care! ‘ 

The expire’) Convenient combination of alpha- | Then Fries to a valua? g, perils to career port and national business 

A t . ° . . 0 ne —on 
ie back of the tical index, daily report file, line rec- a yrting OF im PO ute to Lary transit 
placed in th} ord, correspondence file, expiration con- Exper present gea—and » publications each month. 
are + 


As you ca! trol, and production guide reduces the 


ve’ 
ocks—OP at fi .q offers YOU 
docmarenouse ot Es meric orpection Our current advertisement 















helpful whe! number of files. Fewer files result in tc office of A “pe 
ints to know fewer filing errors, stepping up all other The Marine ible insurane om point © ¥ 
ce costs mom) agency operations. the soundest tes Il the og mr provection is here reproduced. 
daily report!’ Excellent psychology of showing a | pect you'o final destinati 
Then, whe! customer that the agent has prepared a origi , based UPOP derwriting © » 
aches its er! special file for his business. ; — ciglized marine : and in 
red daily r) The facility with which individual sur- | he jonditions home * 
n away. Ti) veys may be prepared. : ‘ @ Knowledee of © ore gth—and 
apled to th) The speed in drawing complete rec- foreign lane” nancial pen in 6° \ 
tter then be) ords when customers want information, @ Unquestiorent f all just le 
ient. In thi thereby expediting the service to clients fair | ; , jon throug | 


are contint) and solicitation of additional coverages. 
ripped of otf Savings in man-power. 
no need fe Effect of making the entire office 
mame-conscious and, therefore, sales- 
daily report) conscious, 
oduction av) Increased ease of spotting and cor- 
led by comf fécting nonconcurrencies. 
‘rs, an oi Maintaining live prospects for new 
lorms of protection. 
still has af Expediting transfers and other 
rts by com) Changes by endorsement and minimizing 
dates. Thi} rors by consolidating the daily re- 
ent’s clerk ti] Ports for each insured in one file. © 
expiration I ——— 
conoul Ansurance Agents Assn. of Kansas 
if the aget a was host at a breakfast Saturday to 
is to consti se attending the directors’ meeting of 
accounts tt y2#0nal Assn. of Insurance Women. 
alphabetic ‘ 3 Hawes, vice-president, and John 
y name amipi” ¢ uckols, executive secretary, were 
. we “le hosts 
roaching # . 
; time at t 


Pa 
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H. A. Kern, vice-president and agen- 
‘y head of Central Mutual, had only 
— hours at Van Wert, from a two- 
© Me Mexican trip with a Central Mut- 
ual group of 90 before leaving for Phila- RINE FFICE a + i AMERICA 
delphia for the big mutual week there. 


Ne presided Tuesday morning at the 116 JOHN STREET, NEW YORK 38, NEW YORK 
Saunders) "akfast given for 430 attending the - . 
Composed of the Following Companies: 


xo; Dur Paton of National Assn. of Mutual 

New s)-Usurance 3 T aie a ‘ d . 

THe nerd oa € onsist ed of a wo Ro ang om nig 0" The American Insurance Company e American Eagle Fire Insurance Company e¢ The Continental Insurance Company 
—— oe oer oer. el Fidelity-Phenix Fire Insurance Company e Firemen’s Insurance Company e Glens Falls Insurance Company 

The Hanover Fire Insurance Company 














id Casual od i a production contest, and their 
Thite Sulphep ‘ves. Altogether there were 360 agents 











that Ww 4 ata i. . . 
h toup  *! Won prizes of various kinds. Mr. 
" Silire, Kern enct the agents at Mexico | WESTERN DEPARTMENT SOUTHERN DEPARTMENT PACIFIC DEPARTMENT NORTHWESTERN DEPARTMENT 
City and then they all had pte escorted insu Exchange Building © Nat'l Bank of Commerce Bidg. ® 140 Sansome Street e Colman Building 
tour Also + Be pee! en oa Chicago 4, Illinois oe eo ee 7 San Francisco 4, California Seattie 4, Washington 
e i ¢ Waugaman, agency secretary, and | Offices in Principal Cities 
Phil Waugaman. Mr. Kern goes from | 
meetin Pma to Toronto for a four-day | CLASSES OF OCEAN AND INLAND MARINE INSURANCE 
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2,000 at Mutual 200th Anniversary Rally 


(CONTINUED FROM PAGE 1) 





Larsen, president of Time, Inc., 
ad-sales luncheon. Mr. Larsen 
out that the tycoon dead, 
that the mid-century business man has 
had to go to school in labor, politics 
and social welfare, that he has a profes- 
sional type of. responsibility, and that 
he is today measured by what he does 
and not what he is. 

The business man 
tional celebrity, 


Roy E. 
at the 
pointed 


is 


today is not a na- 
the tycoon was, 
though he is a more able business man. 
The economic royalists and _ their 
privileges have disappeared. The mod- 
ern manager must cope with a greater 
sor, many of them from the outside— 
variety of problems than his predeces- 
such as taxes, inflation and government 
regulation. Profits are essential, not for 
stockholders but for reinvestment in 
the future. The big problem of man- 
agement is continuity of the business. 
Increasingly the corporation must be 
responsive to its responsibilities to the 
whole society. 


Fire with Hail in IIl. 


as 


At the farm hail conference, where 
the chairman was Fred M. Hector of 
Michigan Mutual Hail, D. L. Achen- 


bach, manager of Country Mutual Fire 
of Illinois, reported that his company 
during the past season provided for the 
first time fire coverage on standing 
crops with its hail insurance. The fire 
cover was added for 10 cents per $100, 
compared with a rate of approximately 
$1 per $100 charged by the fire com- 
panies on specific risks. Country Mu- 
tual’s provision of the cover was on 
proviso it went on the whole crop 
where the hail insurance applied. 

Regular fire coverage of the 
would take a higher rate, he noted.,. be- 
cause it specific, whereas Country 
Mutual’s cover is blanket with the hail, 
which produces a better spread and off- 


risk 


18 


sets adverse selection. The coverage 
was optional this year; perhaps later 
experience will show it can be given 
with the hail cover, without charge. 
A number of its hail policyholders 
bought the fire cover and losses were 
reasonable. 


Some Bugs in Cover 


There were some bugs. The require- 


ment of insuring for fire any crop 
covered for hail ran into sweet corn 
which is always harvested green and 


presents no fire hazard. The question 
arises, is seeding covered in respect to 
small grain crops like clover? A truck 
loaded with combined wheat ran over 


a pile of straw in the harvest field. Its 
exhaust set the straw afire and the 
whole load burned. The contract covers 
till the crop is harvested. Was this loss 
covered? 

It was brought out that in Washing- 
ton state this year the old line com- 
panies offered wind insurance against 
the shatter of wheat. 

Fred Benson, vice-president Farmers 


Mutual Hail of Iowa, noted that the 
insurers are covering crops later than 
they used to. 


Getting Along with Government 

Mr. Benson reported as chairman of 
a special hail conference committee 
whose purpose is to combat the in- 
creasing encroachment in the crop in- 


surance field by the government. The 
stock insurers have a similar commit- 
tee and the two are working toward 
common. goals. 


At the meeting last week of the two 
committees with representatives of fed- 
eral crop insurance corporation, Mr. 
Benson said he was much discouraged. 
It had been hoped that some _ basis 
could be worked out where private 
insurers and FCIC could live together. 
Insurers had been urged by FCIC to 
try all risk crop insurance and rein- 
sure with FCIC in test counties. 

However, Mr. Benson pointed out 
that FCIC is thinking of 20 counties 
for the entire country as a test and 
this provides too little spread. Because 
the coverage would be risk, he 
thinks the insurers would put their hail 
business at risk since the cover could 
be changed by legislation at almost any 
time. In so small an area, the need of 
insurers charging more for the cover 
than the government because they in- 
clude all their costs where the govern- 
ment does not, would put private in- 
surance at a distinct disadvantage in 
the contrast of price. 


all 


Hopes Go Glimmering 

He said he had hoped differences 
could be worked out, that perhaps 
agreement could be reached as to which 
fields the government and_= insurers 
would stick to—possibly the government 
would quit writing hail but write the 
other crop covers they have been writ- 
ing. Insurers were in the hail business 
first. FCIC wondered if government ad- 
justers could separate the hazards. In- 
surers do this all the time, Mr. Benson 
said. FCIC contends its program never 
was intended to be self supporting, that 
like social security the overhead would 
be paid by government. 
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Any separation of fields would take 
new legislation, Mr. Benson believes. 


C. B. Funderburk of Cotton States 
Mutual, Atlanta, a member of Mr. 
Benson’s committee, said he _ had 


reached the stage in negotiations with 
he 


FCIC on crop reinsurance where 
presented a contract that included a 
commission to his company. But now 


he has about concluded that this is not 
to be. FCIC sustaining an over-all 
loss. It is going to be difficult, he be- 
lieves, to persuade them to pay enough 
to cover what the insurer needs to carry 
the primary cover. He said he asked 
for all of Georgia on the reinsurance 
experiment. FCIC said it could only 
offer the reinsurance arrangement to 
private insurers in 20 counties, country 
wide. 


is 


Buxton Federation Head 


J. A. Buxton of Federated Mutual 
Implement & Hardware of Owatonna 
was elected president of Federation of 
Mutual Fire Insurance Companies, G. 
H. Kamper, Badger Mutual, is vice- 
se 2 Be 


president, new directors 
Baker of Michigan Millers; M. R. 
Rowe of Worcester Mutual; H. J. 


Pelstring of Pa. Lumbermen’s Mutual, 
and O. E. Ringquist of Liberty Mutual. 

G. A. McKinney of Millers Mutual 
of Alton is president of N.A.M.I.C. 

C. B. Funderburk of Cotton States 
Mutual, Atlanta, was elected president 
of Farm Fire Conference. L. J. Keeney 
of Farmers Mutual Reinsurance of 
Grinnell, Ia., is departmental director. 

At the agents session Monday after- 
noon with E. F. High of Columbus, 
the president, presiding a resolution was 
adopted commending the mutual com- 
pany committee for the 200th anni- 
versary campaign and urging continued 


institutional work of this kind. One of 
the members wanted agent partici- 


pation in the program, saying that he 
couldn’t attribute a single premium to 
the anniversary publicity. What he 
wanted apparently was extensive news- 
paper advertising. Phil Baldwin, the 
executive secretary, pointed out the aim 
was to sell the idea of mutual insur- 
ance, not to put on a drive for poli- 
cies. 


Roderick L. 


Geer, Syracuse, executive 


secretary of the New York state asso- 
ciation, sponsored a gathering Tues- 


day of those in the various associations 
that do the secretarial work. This was 
an idea exchange. 

\ stinging attack on people who 
submit exaggerated insurance claims, 
juries which award unheard-of damages 
and “professional representatives” who 
attempt to secure excessive verdicts was 
launched in a talk by L. J. Carey, vice- 


president of Michigan Mutual Liability. 
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He spoke at the Conference of th 
Future. 

Increased insurance rates are causej 
in part, by a lack of public understang 
ing and a mistaken idea that insurang 
is a horn of plenty which never empties 
he said. 

“There is something abeut this theory 
of the impersonal entity called ing. 
ance, with its supposed pipe line t, 
eternal replenishment, that causes pep. 
ple who otherwise evidence a high 
moral standard to lie, cheat, perjure 
steal, connive, and otherwise falsify 
when they are involved in a clain 
against an insurance company he stated 

Companies have been forced to ip. 
crease rates because of inflation but, 
further increase has become necessary 
because of what he called the “claim: 
attitudes” of people. 


Cause and Effect 


“The same jurors who award wu. 
heard-of damages in their verdict, ané 
the people who fake or exaggerate 
claims, are the ones who protest the 


most against such increased rates. They 
seem to have no consciousness of the 
fact that their own actions are largely 
the cause of these increased rates.” 

He also struck out against “profes. 
sional representatives, particularly in 
the legal field,” who also engage in 
similar activities, and specifically at “: 
national organization of compensation 
claims attorneys.” 

According to their expressed purposes 
they seek to secure “adequate” verdict 
for plaintiffs, but defense attorneys de 
fine their purpose as attempts to “se. 
cure an excessive and exaggerated ver- 
dict through the use of visual ané 
dramatic presentation of evidence ané 
injuries and thus inflame and prejudic 
the minds of jurors.” 

What annoys and harasses companies 
are the intangibles in the public att: 
tude which has exaggerated the numbe 


and size of the claims and losses sus 
tained. 

“In view of the accomplishment 
made in the field of safety education 


it would seem that a similar program 
directed to policyholders and the public 
apprising them of their very persona 
interest in and their effect o 
insurance rates, would be appropriate 
he said. 


losses 


Three Major Problems 


Insurance today faces three majo 
problems which must be met and solve 
if the industry is to win for itself : 
bigger and brighter spot in the econom) 
of the nation, Carl N. Jacobs, president! 
of Hardware Mutuals, said. 





“The answers to these questions aft} 


not simple,” he said. 
The three larger problem areas aft 
1. The matter of compensating per 
sons who have been injured throug 
the negligence of others, with majo 
emphasis upon automobile accidents. 
2. The trend of government infiltre 
tion into the field of insurance. 


3. The serious lack of public under} 


1 


standing of what insurance 
and what it is supposed te do. 

“The situation as regards 
of negligence claims obviously is gt 
ting out of hand,” he said, “especially # 
the automobile field. Juries seem 
lose all touch with reality under t 
promptings of skilled lawyers handling 
such cases on a contingent fee basis 

He said any attempt to discuss tt 
present insurance picture by major lines 
of insurance is steadily becoming le 
logical because of the trend towatt 
multiple-line operation. Legislati0 
authorizing this, he added, has_ bee# 
“merely a reflection of the 
needs of modern America.” 

All types of insurance institutions af 
pear to have more common interest 
than they have points of difference, ™* 
said, because of the growing pressuft 
for setting up government insuranct 
schemes. The idea that government c# 
provide economic “security” because * 
is not bound by the 
considerations as an insurance com 
pany “would seem to be another aré@ 


really is) 


the} 


insurance} 


payment} 


same _ economit 
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, which lack of public understanding 
i the principles of insurance is damag- 
ag,” he said. 

“Better public understanding of the 


sivate insurance method of handling 
Jaims, and its superiority to a govern- 
mental scheme, is one of the major 


hallenges to our industry.” 


Jnengineered Drivers 

“Unengineered drivers” are the great- 
st factor contributing to the tremend- 
ys annual toll in life, limb and dol- 
ars taken on our highways by accidents, 
,cording to H. M. Pontious, director 
¢ safety of Farm Bureau Mutual of | 
jhio. “We have done a far better job 
of engineering our automobiles and our | 
highways than we have on our drivers | 
and pedestrians,” he said. 
The hundreds of thousands who have | 
fied in traffic accidents may be a sort | 
; final evidence that we can’t drive | 
afely without knowledge of the many | 
laws Of physics involved in operation 
yf a car. 

Four-wheel brakes, he said, came into 
yse in the 1930's. They made possible 
much greater safety in operating cars, 
and accident tolls should have dropned 


but did not. That was because the 
unengineered driver’ embraced them | 


as an aid to stop quicker so he could 
irive that much faster and that much 
closer” before he needed to use them. 
The problem of the drinking driver | 
demands solution, since 17% of all 
drivers and 21% of all pedestrians in- | 
volved in fatal accidents last year had | 
been drinking. 


Psychology in Prevention 


A. H. Malo, resident psychologist 
of Lumbermens Mutual Casualty, cited 
he increasing importance of the an- 
alytical psychologist in the field of ac- 
cident prevention. Over 90% of acci- 
ents are due to human failures, he 
said. 

He predicted that soon “a battery 
of instruments will be developed that 
will be valuable in predicting the tend- 
ency to have accidents.” 

The industrial psychologist working 
in the accident prevention field under- 
takes to develop tests and devices that 
will identify the individual potentially | 
susceptible to accident; to give direction | 
to the safety education program; to| 
assist the accident-prone person through | 
individual counseling; and to assist in| 
th and training of super- 





he selection 
visors to eliminate faulty leadership as 
an accident cause. 


Insurance and Gambling 


The popular belief that fire and cas- 
alty insurance is closely akin to} 
gambling, or even to other types of | 
usiness, was attacked by N. E. Mas-| 
terson, vice-president and actuary of | 
Hardware Mutuals. 
Gambling involves the creation of | 
‘isk, Insurance is the transfer of risk,” 
€ said. 
In gambling, both parties incur new 
tisks to which neither was subject prior 
the transaction. In insurance, one 
y relieves himself of risk, which is | 
assumed by a second party.” 
le also exposed the public miscon- 
ception that the difference between pre- | 
mums received and losses paid repre-| 
sents profits to the insurer. In five large 
mutual companies in the workmen’s | 
compensation field, out of every pre-| 
mium dollar 88 cents was for employer | 
| 
| 
! 


to 
par 


and employe benefits, 3 cents went for | 
‘axes and 9 cents went for all expenses | 
and for all other functions required to | 


perate financially sound insurance 
Companies. 

Financial solvency must be_ better 
k 
understood by the general public, jhe 


stressed. Insurance loss cycles do not 
coincide with federal tax years. 

‘Any tax system which does not rec- 
ognize loss cycles in the future can do 
vamage to the role of private insurance 
M providing reserves to meet the risks 
ot the future.” 

Mr. Masterson said the law of supply 
and demand is not applicable to insur- 
ance; competition does not serve as a 
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satisfactory regulator; costs depend 
upon future events which, in casualty 
and fire insurance at least, may or may 
not occur, and insurance is a promise 
to meet obligations which have not been 
incurred when the promise is made. 
Larger farms with higher concentra- 
tions of assets, and insurance problems 
remarkably like those of any business, 
were forecast for the agricultural fu- 
ture by J. H. Laidlaw, executive vice- 
president of Minnesota Farmers Mutual. 
He predicted larger farms in years to 
come, with higher values in acres, live- 
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Sears’ well-established reputation for high quality 
at low cost has been gained through astute purchas- 
ing and efficient operation. The same sound policy 
was applied in choosing electric protection service 
for the tremendous stocks of merchandise in Sears’ 
properties throughout the country. 

Like thousands of progressive business concerns, 
Sears found that appropriate combinations of ADT 
Automatic Protection Services give a higher degree 


of protection at lower cost. 


Mail order houses, warehouses and larger stores 


stock, machines, buildings and hired 
help. 

“Higher wages will have to be paid 
and more people will be needed, creat- 
ing a regular employer-employe rela- 


tionship comparable to that found in 


any business,” he said, offering the 
probability that group A. & H. plans 
may be needed for farm workers and 


suggesting the possibility of extension 
of workmen’s compensation laws to in- 
clude agricultural workers. 

Mr. Laidlaw said he believes farm ma- 
chinery will be made more safe because 





id 
Re 


hazards. 


Supervision. 
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popular demand will insist that it be 
designed and built for safer operation. 

Look for constantly improved automo- 
biles in the future but highway construc- 
tion lagging by at least several years 
because of almost prohibitive costs, ac- 
cording to William C. Searl, secretary 
of Auto-Owners. 

Mr. Searl discerns a trend continuing 
in favor of the injured party so that “in 
the not too distant future everyone in- 
volved in an automobile accident will 
probably receive some kind of compensa- 
tion, either through voluntary settlement 


COAST 10 COAST 
SEARS, ROEBUCK PROPERTIES 


PROTECTED 


BY ADT 


ADT to safeguard against fire, burglary and other 


Automatic protection services for these establish- 
ments include: Sprinkler Supervisory and Water- 
flow Alarm; Aero Automatic Fire Alarm; Burglar 
Alarm; Automatic Heating and Industrial Process 


An ADT representative will show you how these 
services can help you solve your protection prob- 


lems. Phone the ADT Central Station in your city 


from coast to coast are protected automatically by 


Controlled Companies of 


AMERICAN DISTRICT TELEGRAPH COMPANY 15s sixrs avenue, wew ork 13, 6. ¥. 


or write to our New York Executive Offices. 











12 


by insurance companies, medical 
ments or some other’ device.” 

This trend, he said, has been brought 
about by the socialistic idea that society 
at large should bear all burdens of risk. 
The courts in recent years have con- 
strued an extension of contract between 
insurer and insured and have even 
stretched traditional formulas to the 
breking point in order to insure recov- 
ery to an injured plaintiff. 

“If we must face the inevitable, let 
us try to guide our destiny so that pri- 
vate enterprise and not the state or fed- 
eral governments, distribute the funds 
among the claimants,” he added. 

lhe future commercial use of helicop- 
ters “promises to bring as many eco- 
nomic changes in the next generation 
as the automobile did in the past gener- 
ation.” That assertion was made by W. 
H. la, secretary of Transportation 


pay- 


Rodda, 
Insurance Rating Bureau. 

“The helicopter needs only a few ad- 
vances in design and development to be- 
come the greatest force for change in 
transportation since the model-T Ford.” 

When helicopter production can be re- 
leased from war duties it will be used 
both for air mail service and passenger 
transportation, he said. It will mean a 
trip oi only a few moments from the 
airport to an office building, freight de- 
livery in minutes rather than hours, and 


possible air mail speed-up of one day. 
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the helicopter will 
to city suburbs, 
greater decay in 


Another effect of 
to speed migration 
and a corresponding 
the center of cities as stores move to 
fringe areas where customers can park. 
“The enormous parking lots of today 
at some airports may well be converted 


be 


into heliports as more and more people 
arrive from their homes by helicopter, 
he said. 


Complete Insurance Programs 


Insurance programs of complete in- 
jury and illness coverage for all indi- 
viduals, both on and off the job, were 
predicted for the future by Edward C. 
Ellis, vice-president of Federated Mu- 
tual Implement and Hardware. 

A continuing trend of part-payment by 
employers for individual non-occupa- 
tional disability coverage was foreseen, 
but he said that despite this there will 
be certain gaps in protection and some 
individuals ineligible for such plans. 

‘The insurance industry must be in a 
position to cope with such problems in 
developing programs of complete pro- 
tection for the individual.” 

Mr. Ellis predicted increased benefits 
for the individual under workmen’s com- 
pensation, fringe benefits the rule rather 


than the exception, and a full coverage 
policy, including life, with some deduct- 
ibles, premiums and benefits based on 
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income and largely on the payroll de- 
duction plan. 

“Increased insurance protection for 
both industry and the individual,” he 
said, “must keep pace with our tremend- 
ous technological advances.” 

The entrance of state or federal gov- 
ernment into insurance fields usually 
amounts to subsidization through funds 
raised by general taxation because such 
programs are not economically self-suf- 
ficient, according to Marshall B. Dalton, 
president of Boston Manufacturers Mu- 
tual and Mutual Boiler & Machinery. 

“The manner in which insurance has 
met the challenges in the past, as com- 
pared with other methods of meeting 
them, lends strong support to our thesis 
that upon the record it is the risk-bear- 
ing agency best qualified to deal with 
the problem of reimbursement for eco- 
nomic loss,” he said. 

He cited the accomplishments of in- 
surance during two centuries: Meeting 
and neutralizing hazards growing out of 
increasing industrialization, steam and 
electric power, workmen’s compensation 
and the advent of the automobile and 
the tremendous networks of highways. 

There is a place for government as- 
sumption of risk, he said, in such fields 
as the hazard of flood, which does not 
yield itself to treatment by private in- 
surance companies. While government 
insurance programs follow the precepts 


of private companies in part, Dalton 
made the observation: 
“The point of departure—and it is a 


very important one—is that in many or 
most cases the government risk pools 
are not economically self-sufficient. The 
cost of participation not necessarily 
keyed to the chance of loss, and oper- 
ating expense often is subsidized by 
funds raised through general taxation.” 

Systems which do not operate within 
the limits of our economic system and 
without subsidy, he added, may confer 
seemingly superior benefits upon some 
but in the long run the bill must be 
paid by all. 


is 


Push Button Factories 


factories, powered by 
and supervised by only a 
few highly skilled technicians, were pic- 
tured for future generations here, with 
the notation that unmanned production 
lines already are in in use, by F. W. 
Braun, vice-president in charge of the 
accident prevention department of Em- 
ployers Mutual Liability. 

The payment of catastrophic losses in 
event of atomic bombing might have dis- 
astrous effects upon the whole economic 
structure and even cause the total col- 
lapse of the system of workmen’s com- 
pensation, Joseph P. Craugh, vice-presi- 
dent of Utica Mutual, said. 

“In the last analysis, we must look to 
the federal government for the solution 
of this war-damage problem,” he said, 
because atomic bombing is not predict- 
able as to intensity, geographic distribu- 
tion of number of occurrences, and the 
mind of men cannot comprehend a rate 
of insurance for “such an imponderable 
catastrophe.” 

‘hile speaking for government as- 
sumption of the war-damage problem, 
Mr. Craugh concluded: 

“We who are engaged in the business 
of insurance should never look to or ex- 
pect the government to assume any 
functions or engage in any undertaking 
which can be exercised more economical- 
ly and more efficiently through private 
enterprise.” 


Automatic 
atomic energy 


| Crime Rate and Depression 


Look for a crime rate higher than 
ever before if runaway inflation produces 
an economic catastrophe similar to the 
crash of 1929 was a warning voiced by 
Dr. Richard C. Steinmetz, chief special 
agent of Mutual Investigation Bureau. 

He urged insurance companies to take 
added interest in crime detection. Some 
companies already are working more 
closely with law enforcement agencies, 
he pointed out, and some will expend 
sums of money to keep abreast of new 


crime patterns as they devolp. 
The possibility that industrial acci- 
dents of the future may cost more in 
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terms of damaged machines and los: 
production than injury to workers yw, 
advanced by Len P. Walters, loss pre. 
vention research manager for Hardway 
Mutuals. for 
Most of the new developments of m. 
chines will eliminate multiple steps ;, 
process. New machines will prodyy The P 
complicated products in several steps jp. Health N 
stead of the several hundred now x. Washing 
quired, he said. blueprint 
The industrial accident cost of th msurance 
future may well have a_ tendency tj Security ¢ 
grow out of injury to the machines statemen' 
he added. ying of the 
Mr. Walters predicted an even highe active in 
percentage of maintenance accidents ir issue Of 1 
the future, because men keeping mf The al 
chins in repairs are exposed to greates He SUSS' 
hazards than production mployes, among O 
“Maintenance workers must remoy¢ tary, mst 
machine guards to get at the source of dominant 
trouble, test and adjust machines whilf erage, bi 
they are running, and often must wor} seed—w! 
in locations where no production work§ and mea: 
er would be allowed to work, even jf His pré 
plants which at presnt are only moderf argument 
ately safety minded.” health in 
Accidents to maintenance men in thf it, as we 
future will mean greater loss to botf gether w 
the insured and insurer, because the that wou 
will be more highly paid than presen} 4. 
: . a ie aa nyc at chp Witnesse 
production workers and because of ther 
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place. mony bef 
Hazard of Radiation mee 
Radiation is the newest hazard adde Déalth ne 
to our way of living and because of ay SU! 
atomic fission business interrutpion ip Harry. 
surance experts will have something nesf MISS! 
with which to contend in the future) contende 
according to Howard F. Russell, generd} “¢ need 
manager of Improved Risk Mutuak} operate. 
Owners denied the customary use of “esnt p 
their property because of a me} Private € 
terial contamination, he predicted, wif but will 
look to insurers for aculinemaiall pay full ¢ 
business interruption they suffer. Tech} 4¢ said. 
nological advances in science, chemistry} _ Dr. Ge 
synthetics, travel, materials and maj /Msuranc 
chines only mean that we will meet ox} Msuranc 
old enemies—fire, explosion, speed an provides 
carelessness—in new forms and aroun} preventiy 
new corners, he said. voluntary 
“While we will have plenty of hazari{ service t 
with which to contend in general, the But som 
practice 


will be old hazards dressed up in ne 
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The President’s Commission on the 
Health Needs of the Nation, meeting at 
Washington this week, was handed a 
jlueprint for compulsory national health 
insurance by I. S. Falk of the Federal 
security Agency. Presumably, Mr. Falk’s 
atement represents the current think- 
ing of those in FSA who have been most 
xtive in promoting and publicizing the 
jue Of national health insurance. 

The alternative to a program such as 
he suggested, Mr. Falk said, would 
among other things, mean that “volun- 
ary insurance of the kinds now pre- 
gominant will increase in population cov- 
erage, but measured against the total 
need—will continue to provide limited 
and meager insurance protection.” 

His presentation included the complete 
argument favoring adoption of national 
tealth insurance, the reasons for doing 
i as well as the plan in a nutshell to- 
gether with a description of the results 
that would ensue. 


Witnesses Differ Widely 


Witnesses differed radically in testi- 
mony before the commission. Dr. Frank 
; Dickinson, American Medical Assn., 
jefended his profession’s job in meeting 
health needs privately and through pre- 
pay insurance plans. 

Harry Becker, one of the directors of 
commission on financing hospital care, 
contended voluntary plans could meet 
the needs if the government would co- 
operate. But government not only 
joesn’t pay half insurance costs as many 
private employers do for their employes, 
but will not permit federal employes to 
pay full costs through payroll deductions, 
he said. 

Dr. George Baehr, New York Health 
Insurance Plan, said voluntary health 
insurance will not fill the bill unless it 
provides complete coverage, including 
preventive medicine. And, he added, 
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I those 
Purse, laboratory, and probably about 
) one-third of the expenditures for drugs 
Sand appliances. 


» ‘trance, were about $8.6 billion. 
tection against 80% means insurance that 


voluntary plans can only furnish such 
service through group medical practice. 
But some states prohibit prepaid group 
practice and local physicians discourage 
loctors practicing on a group prepaid 
basis. 


Should Cover Six Needs 


“If the burdens of medical costs are 
tobe prevented,” Mr. Falk stated, “insur- 
ance has to extend to six kinds of costs— 
for physician, hospital, dentist, 


Taken together, these 
six now account for nearly 80% of all 


) private expenditures for medical services 


and commodities. 
“If the families of the nation have sub- 


) Stantially less than such comprehensive 


Msurance, they have no sure protection 


because no family can reliably anticipate 


7 wi ° © . . 
what kinds of illness it may have, or 
HP what kinds of services or costs, or in 


what amounts, an illness may bring. Less 
Man comprehensive insurance leaves 
gaps in insurance protection, invites par- 
tial care and excessive costs for insured 
services, and retains the financial barriers 
against preventive and early care. 

_ Private expenditures for medical care 
1951, exclusive of the net cost of in- 
Pro- 


covers, at the minimum, $6.8 billion of 
Private costs. 
“It is reported that about 86 million 


a. 
§ ‘ifferent people—about 56% of the popu- 
 ‘Ation—had some insurance against med- 


ital costs at the end of 1951. But the 
&gregate benefit payments under all of 
this insurance amounted to only $1.35 
billion, or less than 16% of total private 
‘xpenditures. This is less than 20% of 
the minimal amount of insurance protec- 


pn we needed in 1951. 


Falk Provides Blueprint 
for National Health Plan 


had more or less comprehensive insur- 
ance protection. The other 83 million 
had various degrees of limited insurance 
protection. 

“The need for wider insurance thus 
refers to the gap between the 16% of 
insurance protection we had in 1951 and 
the 80% we needed. 

“The population coverage of private 











insurance has been increasing rapidly. 
As long as there is no set-back in our 
economy, continued increase may be ex- 
pected for some time to come. Will such 
further growth meet the need? 

“Assume that hospitalization insurance 
succeeds in covering 75% of the popu- 
lation within the next five or 10 years, 
and that other voluntary insurance grows 
correspondingly. All voluntary insur- 
ance would then insure against only 
about 21% of total private expenditures 
for medical care, or about 26% of the 
minimum insurance we need. 

“To achieve more, private insurance 
would have to broaden its benefits great- 


ly, while covering people who are in- 
creasingly difficult for it to reach and 
who would include a rising proportion 
of “bad risks.” There is little ground 
for optimism here. Benefit expenditures 
per insured person, as well as premiums, 
have increased in recent years. But when 
adjusted for rising costs, there is no evi- 
dence of substantial or sustained increase 
in insurance protection. 

“Perhaps it will be said that private 
insurance will be able to broaden pro- 
tection after it has achieved larger popu- 
lation coverages. Against this stands the 
fundamental and stubborn difficulty that, 
without subsidies or compulsions, open 


GLENS FALLS EXTRAS 


There is a valuable ocean-going 


cargo on its way to Calcutta, and a 


smart “dry land” agent has a good 


paying business on his books. This 


cargo started on its long journey 


from a small manufacturing town in 


Illinois, and a Glens Falls policy is- 


sued by our marine department, 


Marine Office of America, is pro- 


tecting it “all the way”. Here iS 


other Glens Falls Extra which brings 
expert advice and help to the very 
doorstep of our agents for the writ- 
ing of ocean-going cargo, hull, 


yacht, air cargo and inland marine 


insurance. 


It pays to have and use 
Glens Falls Extras. 


“Old and Tried” 


GLENS FALLS INSURANCE COMPANY 


GLENS FALLS INDEMNITY COMPANY 


COMMERCE INSURANCE COMPANY 
Glens Falls, New York 


Organized 1849 
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ervice “If 86 million people had some insur- 

‘cries -(g™°C at the end of 1951, why did all in- 4 
surance meet less than 20% of minimum 
need? The answer lies in the fact that <j 
Ply about 3 million of the 86 million : 
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ALL-INCLUSIVE RATES 
FOR 
Winter Group Meetings 


One rate covers room, meals, golf, swim- 
ming (indoor pool), Old White Club, meet- 
ing rooms, gratuities to dining room 
personnel, maids, bellmen on arrival and 
departure. 


$19 per person, per day, single 
$17 per person, per day, double 


November 24, 1952 to March 15, 1953 





Organizations planning 
winter meetings may now enjoy 
all the advantages of The 
Greenbrier at rates which 
include privileges and services 
separately charged for during 
the other seasons. 


Superb facilities plus an 
experienced, smooth-functioning 
staff are the essentials that 
assure successful group meetings 
at The Greenbrier. But what 
makes them outstanding is 
Greenbrier’s overall congenial 
atmosphere ...that intangible 
something which spells the 
difference between feeling “at 
home” and just living in a hotel 
room. Add the relaxation of 
Greenbrier’s varied sports 

and social activities plus the 
rejuvenative effects of the 
famed sulphur baths, and you 
can see why The Greenbrier is 
the ideal spot for winter 





WHITE SULPHUR SPRINGS, W. VA. 
Telephone: White Sulphur Springs 110 
Teletype: White Sulphur Springs 166 

Or Inquire of Greenbrier Offices in: 

New York, 588 FirtH AVENUE « JU 6-5500 

Cuicaco, 77 W. Wasn’ton Sr. « RA 6-0625 

WASHINGTON, INVESTMENT BLDo. « RE 2642 

Boston, 73 TREMOoNT STREET « LA 3-4497 
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| or concealed, voluntary insurance has to 
| be sold at a uniform premium. 


Each in- 
crease in premium to broaden = 
insurance beyond the means 
of some who should be insured. 

“Unless the middle and lower income 
groups are subsidized so that their prem- 
iums can be reduced, or the insurance 
carrier is subsidized so that it can charge 
a uniform premium at a reduced level, 
voluntary insurance will be unable to 
broaden both its population coverage and 
its scope of benefits. Solution by subsidy 
is not to be embraced lightly, since the 
needed subsidies would involve billions 
of dollars. 

“Voluntary insurance plans not only 
fail to provide adequate insurance pro- 
tection but they do not, and apparently 
cannot, provide needed additional finan- 
cial support for personnel and facilities 
and for educational and related resources. 
They hinder at least as much as they 
help the development of group practice 
arrangements required for advancement 
of quality of care. They encourage seg- 
mented and catego ‘rical services, with ex- 
cesses in various directions, rather than 
coordinated care. They impede as much 
as they support modern preventive med- 
icine. They are inherently more expen- 
sive than comprehensive insurance can 
and should be. And some of them en- 
courage financial exploitation by practi- 
tioners and progressive commercializa- 
of health services. 

“Voluntary insurance has brought val- 
uable partial insurance to many people. 
But to meet the national need, it would 
have to make herculean efforts, undergo 
drastic changes (involving readiness to 
change and widespread support of the 
changes from professional groups, em- 
ployers, the public, and their govern- 
ments), obtain over $7 billion of addition- 
al premiums, and reduce net insurance 
costs while undertaking increasingly dif- 
ficult insurance functions. 

“The proper test of voluntary insur- 
ance is not its good intentions, its high 
sponsorship, nor its enrollment. The 
proper test is its achievement in provid- 
ing comprehensive insurance protection, 
supporting needed resources for health 
care, and assuring ready access to med- 
ical services for the people who need it. 
By this test it is inadequate. 


“Compulsory Has the Potential” 


“Compulsory insurance has the po- 
tential for that wider financing of medical 
and related health services which the 
nation needs. 

“Our recommendations for health in- 
surance propose a national system with 
decentralized administration through the 
states. We would build on the frame- 
work of our national system of OASI, 
which now covers about 45-50 million 
jobs or 75-80% of all in the civilian labor 
force. With the same coverage, plus de- 
pendents, and the readily added railroad 
and federal employes and their depend- 
ents, the system would apply to about 
85% of the population. Those receiving 
income benefits would have paid-up in- 
surance for the medical benefits. The 
system could readily expand further, and 
large noncovered groups could be made 
eligible for medical benefits through 
equitable payments on their behalf to 
the insurance fund. 

“Within a pattern for comprehensive 
insurance, the initial benefits could be 
limited to one, two or three kinds of 
services, with others to be added later 
in successive steps; or they could be as 
broad as resources permit and become 
more comprehensive as resources expand. 
We have thought the latter is the prefer- 
able choice. On this basis, the benefits 
would include the services of physicians 
and dentists—both general practitioners 
and specialists, general and special hos- 
pital care, the services of secondary prac- 
titioners, home nursing care, laboratory 
and related services, and prescribed ap- 
pliances and medicines that are unusually 
expensive. Initial limitations on benefits, 
compelled by shortages of personnel or 
physical facilities, would be reduced or 
withdrawn as rapidly as practical. 

“All qualified practitioners and facili- 
ties would be eligible to participate, so 
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that the benefits could be as comprehen- 
sive as the resources of the whole coun- 
try permit. Assured payments for serv- 
ices would stimulate the expansion of 
needed resources. 

“There would be special provisions to 
deal with shortages of personnel and 
facilities in rural and other areas, and 
such special measures would be available 
even before the program comes into 
operation. There would also be annual 
grants from the insurance fund to edu- 
cational institutions and maintenance 
grants to students, and similar support 
for basic and applied research. All of 
these would be financed by the insurance 
funds, not—as in some recent legislative 
proposals—by general tax revenues. 

“Our recommendations include many 
explicit guarantees and protections to 
insured persons, practitioners, hospitals, 
and other participants. These include, 
for example: The right of all qualified 
practitioners, hospitals and other facili- 
ties to participate and be paid for serv- 
ices to insured persons; the similar right 
to participate for organized service 
groups and organizations that operate 
voluntary health service plans or health 
service insurance plans; free choice of 
doctor, hospital, etc., by the insured per- 
sons; freedom of doctor, dentist or nurse 
to practice where he chooses; no intru- 
sion into the mangement of hospitals; 
payment to practitioners by the methods 
of their choice, and at rates sufficient to 
yield adequate annual incomes; full-cost 
reimbursement to hospitals; and preser- 
vation of the confidentiality of personal 
records. 

“The national aspects of administra- 
tion would be lodged in a national board 
and an advisory council located within 
the federal security agency. These bodies 
would be concerned primarily with policy 
and allocation of funds to the states. Rec- 
ord-keeping, eligibility determination, and 
related operations would be performed 
by the bureau of old-age and survivors 
insurance. Arrangements for benefits and 
their payment would be performed by 
state agencies (preferably the state health 
agencies); they would make the surveys 
of resources and needs, appoint staff, 
establish local health service areas, allo- 
cate funds to areas and services, make 
payments, etc. 


Local Administration 


“At the local levels, administration 
would be in the hands of local adminis- 
trative committees or officers assisted by 
local advisory committees, and both 
would be assisted by local professional 
advisory committees. 

“The national board would administer 
benefits only when a state did not agree 
to undertake the responsibility or could 
not carry out its agreement. This would 
be a federal guarantee to the insured 
persons that they would receive a return 
in benefits for contributions paid to a 
federal insurance fund. 

“How much would the recommended 
program cost and how would it be 
financed? 


Cost 2% of National Income 


“Starting from present expenditures 
for medical care, our cost estimates allow 
for two kinds of increases—(1) for more, 
better, and more comprehensive services 
immediately and in the early years of 
insurance, and (2) for more and better 
services later, as resources are increased. 
As a result, the annual estimate for an 
initial year aggregates about 33% higher 
than current expenditures for the same 
kinds of services: a decade or so later, 
it is about 80% higher than those cur- 
rent expenditures. These figures allow 
for continuation of recent trends with 
and without insurance. They could 
prove to be excessive, especially if the 
more effective development of preventive, 
diagnostic and therapeutic services re- 
duced reliance on expensive hospitaliza- 
tion. 

“We have estimated that, in each of 
the first years, the recommended pro- 
gram would require about 2% of national 
income; 10 or 15 years later, when the 
supply of practitioners, hospitals, and 


a 
other resources and the effective deman 
for services have increased, it would tak 
nearly 3%. We have proposed that } 
be financed mainly by social insurang 
contributions. With the present OAS) 
“ceiling” of $3,600, the estimates ap 
equiv alent to about 3.5% of covere 
earning for the early years and to aboy 
4.7% later. With a “ceiling” of $6,009 
more appropriate to present-day earnings 
levels—the costs are equivalent to aboy 
3.1% at first and about 4.4% later. Doi. 
lar figures would vary with changes jp 
coverage, prices, and earnings levels 
Barring large or catastrophic changes jp 
the economy, the percentage figures re. 
lated to national income or to curren 
earnings would be relatively stable. 
“The insurance expenditures would jp 
the main be substitutes for private ex. 
penditures. They would also relieve gov. 
ernment (at all levels) of many present 
tax outlays supported from general rey. 
enues. We have _ therefore proposed 
that the program be financed primarily 
from insurance contributions of 3% o 
covered earnings, supplemented by flex. 
ible but limited grants from general rey. 
enues—limited to amounts equal to 0.5% 
of covered earnings at first, to 1.0%; 
few years later, and—if necessary—to 
1.5% when the program approaches a 
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PROSPECTS T0 YOU 


Phoenix-Connecticut Group 
Tells Public How They Need 
Your Guidance 


Our 1952 advertising message 
dramatizes cases of people stump- 
ed by problems -- until helped by 
the friendly advice of our Agent. 
We point out that people buy 
more than insurance; they buy the 
time of a man - - to advise, to ex- 
plain, to guide, to help in time 
of trouble. 


That’s the message of our nation- 
That’s 
you receive over and above the 
expert assistance from our large 
force of fieldmen. Are you taking 
full advantage of what we offer? 


» “ PHOENIX 
CONNECTICUT 


GROUP OF INSURANCE COMPANIES 
The Phoenix Insurance Co, 

The Connecticut Fire Insurance Co. 
“Equitable Fire & Marine Insurance Co. 
Minneapolis Fire & Marine Insurance Co. 
The Central States Fire Insurance Co. 
Atlantic Fire Insurance Co. 

Great Eastern Fire Insurance Co. 

Reliance Insurance Co. of Canada 

Executive Offices: 

52 Woodland St., Hartford 15, Connecticut 


TIME TRIED AND FIRE TESTED 
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fyll maturity as can be foreseen. The 
division of contributions between em- 
ployers and employes could be in one 
proportion or another. ; 

“With insurance premiums fixed as a 
percentage of earnings (up to a “ceil- 
ing”), contributions would be reasonably 
related to ability to pay; and the re- 
sources Of the insurance system would 
automatically adjust to income and price 
levels. Thus, with the help of a con- 
tingent reserve, the insurance system 
would be able to preserve financial 
balance. 

“This insurance program would require 
increases in national expenditures for 
the kinds of services provided as insur- 
ance benefits, amounting at first to about 
05% more of national income than in 
1951 and later about 1.2% more. The 
insurance expenditures would still have 
to be supplemented by noninsurance per- 
sonal expenditures—more at first when 
the insurance benefits are more limited, 
and less later on. Total expenditures for 
medical care and related health services 
would therefore probably be relatively 
larger than they are today. 


Provide Nearly 100% Protection 


“From its very beginning, national 
health insurance could provide insur- 
ance protection against a large part of 
all the costs that are burdensome to the 
individual family. As personnel and fa- 
cilities become more adequate, the sys- 
tem could provide something approach- 
ing 100% of the needed protection. It 
could do this for at least 85% of the 
population at the outset and closer to 
100% later on. 

“At the same time, the insurance sys- 
tem could assure financial support for at 
least a minimum of essential personnel 
and facilities even in shortage areas, 
while supporting something approaching 
an adequacy level elsewhere. 

“The insurance system could relieve 
federal, state, and local governments of 
substantial tax loads for personal health 
services. It could thus augment the ca- 
pacity of general tax funds to support 
public health services, even while in- 
creasing the possibilities for lower tax 
levels. 


Medical Care Would Improve 


“In addition, the insurance system of- 
fers a large new opportunity to improve 
the quality and effectiveness of medical 
care through: (a) financial support of 
professional education and training, re- 
search and personnel and group practice 
for diagnosis, treatment, and rehabilita- 
tion; (b) new standards for facilities and 
specialists; (c) experimentation with 
methods of payment that encourage ade- 
quacy of care; and (d) financial assur- 
ance of access to a general practitioner 
and as needed to any available specialist, 
laboratory or hospital service. Finally, 
itcould open a new chapter for progress 
in national health. The modern attack 
on preventable morbidity and premature 
mortality demands easy access to the 
Physician and, through him, to all the 
other resources of modern medicine. 
Comprehensive national health insurance 
could make this fundamental requisite 
of pendern public health practical and 
real. 

“The potentials of national health in- 
surance can be realized whether the in- 
Surance system starts with a full spec- 
trum of benefits or with only one, two 
or three and adds the others in successive 
stages, provided the design of the early 
stages does not compromise the ultimate 
objectives. 

“It is neither difficult nor dangerous 
to venture predictions of what’s ahead 
i we continue to rely on voluntary in- 
surance. 

—“Voluntary insurance of the kinds 
now predominant will increase in 
Population coverage, but—measured 
against the total need—will continue 
to provide limited and meager in- 
surance protection. 

—‘Plans that furnish comprehensive 
protection will increase in number 
and coverage, especially under prod- 
ding from labor and management; 


tatively unimportant. 

—“‘Well-organized group practice plans 
will again and again demonstrate 
their ability to provide sensible and 
satisfying comprehensive services, to 
improve quality and adequacy of 
care, and to achieve professional and 
financial economies; and they will 
continue to be exceptions if not rari- 
ties on the American medical scene. 

—‘“‘Shortages and maldistributions of 
personnel and facilities will con- 
tinue, and may even increase. 

—‘‘Professional educational institutions 
will continue to have inadequate 
capacity to produce the personnel 
we need and can support, and to 
struggle with recurrent or contin- 
uing financial crises. 

—‘“At the same time, we will have 
an ever-growing number of more 
or less separate and uncoordinated 
programs financed by general rev- 
enues. They will seek—and they 
will find—tax support to provide 
services for particular population 
groups and diseases. 

—‘“Despite the counterpressures of 
tax-sensitive citizens, anti-tax 
leagues, and similar groups, at least 
hundreds of millions and perhaps 
billions will be added to the $3.5 
billion we now spend from general 
revenues for civilian public medical 
services and facilities. 


More Is Demanded 


“In short, I believe that in our high- 
level expanding economy, with our 
achievements in education, the public 
will increasingly demand and receive the 
benefits of modern medicine and public 
health measures, and adequate protec- 
tion against medical costs. Thev will 
be served, because they will be able and 
willing to pay the costs. I believe that, 
if an adequate insurance approach is 
denied the public, they will inevitably 
support expansion of the public services 
—just as the British public supported a 
national health service to supersede an 
inadequate insurance system. 

“The pattern of social insurance is 
sound because it provides for common 
need while preserving and fostering the 
dignity and self-respect of the individual. 
Since most of our present public medical 
services are conditioned on a means test, 
they do not meet these criteria. Such 
a test cannot be avoided for those who 
need public aid for other necessities, but 
it should not be necessary for medical 
care alone. Without adequate insurance, 
I expect waves of public pressure that 
will dilute the means test and finally 
wash it out of our public medical serv- 
ices. There are some who would wel- 
come that course; but I believe the pub- 
lic would prefer to be served through 
contributory social insurance, with its 
built-in financial stabilities and its safe- 
guards for those who provide and those 
who receive services. 

“Thus, if we agree on the need for 
wider use of insurance in financing 
health services, we find that voluntary 
insurance does not and cannot meet our 
national needs. We then consider vol- 
untary versus compulsory insurance. But 
it soon becomes evident that this is 
the apparent but not the real issue. The 
choice before us is, rather: Shall we go 
forward relying mainly on contributory 
social insurance, or on limited voluntary 
insurance and expanding tax-supported 
public services?” 





May Ease Brazilian Law 


A bill that would allow alien insur- 
ers in Brazil to remit premiums on re- 
insurance and profits up to 10% of the 
capital entered in the country on the 
official rate, is expected to pass the Bra- 
zilian congress in the near future, ac- 
cording to Dr. Odilon de Beauclair, gen- 
eral manager of American International 
Underwriters in Brazil. He said the bill 
would allow an excess of 10% to be re- 
mitted under the free exchange market. 

The trend toward nationalization of 
insurance in Brazil is being modified, 


but they will continue to be quanti- Dr. Beauclair said. 














te ++ Remember the baker’s dozen? Remember how he 
tossed in a little something extra...the 13th roll... 
free, for nothing. Just to show you he thought something 
of your patronage. 

Well, General Cover does the same thing with its 
Reporting Form. It does more than a Standard Fixed- 
Amount policy. It takes to heart the man with the prob- 
lem of the fluctuating inventory. It’s the answer to his 
prayer for complete, not-too-much-or-too-little protection 
when his stock values dip or soar. 

Because... for spending perhaps 30 minutes a month 
filling out a form he has complete and automatic coverage 
at all times. And he pays only for the amount of insur- 
ance actually required. 


ROYAL*LIVERPCOL 


CASUALTY FIRE* MARINE SURETY 
150 WILLIAM ST., NEW YORK 38, N. Y. 
ROYAL INSURANCE COMPANY, LIMITED » ROYAL INDEMNITY COMPANY © AMERICAN & FOREIGN INSURANCE COMPANY THE 
BRITISA & FOREIGN MARINE INSURANCE CO., LTD. © NEWARK INSURANCE COMPANY * QUEEN INSURANCE COMPANY OF AMERICA 
THE LIVERPOOL & LONDON & GLOBE INSURANCE CO. LTD. © GLOBE INDEMNITY COMPANY © STAR INSURANCE COMPANY 
OF AMERICA © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD, + VIRGINIA FIRE & MARINE INSURANCE COMPANY 
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2,500 Attend 
Mutual Meeting 
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clothes and secreted in new closets.” _ 

Fire fighting by the use of super-sonic 
frequencies was predicted as a possible 
future development by Dale K. Auck, di- 
rector of the fire protection division of 
Federation of Mutual Fire Insurance 
Companies. 

“In a laboratory, one can bend or di- 
minish the flame of a bunsen burner by 
implying a high frequency sound wave 
on it,” he said. “It is conceivable that 
as we progress into the super-sonic 
range of inaudible frequencies that we 
may be able, by such means ,to extin- 
guish fire.” 

At the City & Town Conference Tues- 
day afternoon with Dean C. Roger of 
Commercial Mutual of Greeley, Colo., 
L. A. Mack of Weekly Underwriter, 
gave a talk based on his many years of 
observation of insurance. 


Joint Inspection Service 


Russell Davis of Lumbermen’s Mutual 
of Mansfield, reported for a committee 
that has been looking into the possibility 
of setting up a_ joint inspection service 
for mutuals, He said he is strong for 
this. Three companies have agreed to 
select a few cities in Indiana in which 
inspection data will be exchanged as a 
means of testing out the possibilities. 
The committee also had a hand in de- 
signing a new accounting system in 
which the accounts current are prepared 
by the insurer rather than the agent. 

iP oe Mindermann said a committee 
that he heads finds virtually no interest 
in the idea of establishing a central loss 
adjusting bureau. 


R. E. Lehman of St. Paul Mutual, 
spoke in favor of-insuring TV aerials 
separtely and for a definite premium. 


aid his committee is about to con- 


He s 


duct an opinion survey on deductibles. 


He said dwelling business has come on 
evil days. A company friend said he 
would be glad to trade his dwelling 


business for mercantile. 

With its annual meeting here curtailed 
somewhat by the multi-ring mutual 
gathering, National Assn. of Mutual In- 
surance Agents elected as _ president 
John A. Kroll, Washington, D. C., who 
has been treasurer several years; Vice- 
president S. Duane Colburn, Sac City, 
Ia.; J. F. Montgomery, Jackson, Miss.; 
Sterling Sassen, Austin, Tex.; E. F. 
Wright, Valley Stream, L. I., and Har- 
ry Uhler, Baltimore; treasurer, Charles 
M. Boteler, Washington, D. C.; secre- 
tary, Al Field, Hickory, N. C., and exec- 
utive secretary, Philip L. Baldwin. 


Farm Fire Group Elects 


The Farm Fire Conference elected C. 
B. Funderburk, Cotton States Mutual, 
Atlanta, president, and L. G. Keeney, 
Farmers Mutual Reinsurance, Grinnell, 
Ia., secretary. 

National Assn. of Automotive Mut- 
ual Insurance Companies elected G. A. 
McKinney, executive vice-president of 
Millers Mutual of Illinois, president: 
H. S. Kemper, Lumbermens Mutual 
Casualty, vice-president, and C. W. 
Brown, Merchants Mutual Casualty; H. 
D. Durham, Iowa National Mutual; I. 
G. Saltmarsh, Indiana Lumbermens, 
and H. W. Yount, Liberty Mutual, di- 
rectors. 

The federation will meet at San Fran- 
cisco the week of Oct. 12, 1953, and hold 
a recessed session the week of Nov. 16 
at Chicago. At the latter time American 
Mutual Alliance will hold its annual 
meeting as will National Assn. of Mut- 
ual Casualty Companies. 

One of the features of the town hall 
entertainment was an amateur perform- 


ance by members of the Sparks Club, 
Mutual field organization in Pennsyl- 
vania, Maryland and Delaware. 


The registration was more than 2,500, 


all time high for a Mutual gathering. 





E. W. BLANCH, Vice-Pres. 
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A. E. STRUDWICK, Pres. 
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SERVING THE MIDDLE WEST... 


WITH COMPLETE UNDERWRITING FACILITIES FOR 


@ CASUALTY 
@ FIRE AND 
@ ALLIED LINES 


PLUS A BROAD CLAIMS POLICY, UNSURPASSED 
FOR PROMPTNESS AND FAIRNESS 


UTILITIES INSURANCE 
COMPANY 


315 Pine St., 


ESTABLISHED 


* 
FIRE INSURANCE COMPANY 
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St. Louis 2 


1911 


701 Jackson St., Topeka 
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—_ Life, A. & H. Comet 
Needs Jacking Up: Butler 


Need for a Texas law giving the 
state the right to approve life, health 


and accident policy forms was expressed 
in Dallas by Commissioner Butler who 
spoke at a dinner meeting of Texas 
\. & H. Claims & Underwriters Assn., 
which is headed by R. B. Donovan, vice- 
president of United American. He said 
such a law is necessary to prevent fed- 
eral control of the business. 

“A congress,” he said, “can always 
be convinced not to take over the in- 
surance business if you have the proper 
state laws on insurance, which we do 
not have to control the life, accident 
and health business in Texas.” 

“Unless you have good underwriting 
and good claim practices and no mis- 
representation among your. agency 
forces, you might be faced with a bill 
in Congress which would do away with 
Public Law 15 and put the entire in- 
surance business in the hands of the 
federal government. One bad misstep by 
the & H. industry, since the federal 
government seems to have its left eye 
on you, could cause some legislation in 
Washington which nobody wants.” 

Mr. Butler urged better professional 
education for agents and the importance 
of “having your agents insist that the 
policyholder read his contract.” 


Mechanical Heart Talk 
Oliver Maisch, 
ical Products 


president of Mechan- 
Corp., is addressing the 
luncheon meeting Oct. 21 of Chicago 
A. & H. Assn. on “The Evolution of 
a Mechanical Heart Pump.” He will 
bring along the complicated equipment 
required in order to give an actual 
demonstration. 


Allan Now Loss Specialist 


Clarence E. Allan, who retired as 
Pacific Coast manager of Northern As- 
surance last July, has opened offices at 
i? Post, San Francisco, as an “insurance 
specialist.” He will handle only 
special and intricate types of losses for 
companies. 

Before becoming coast manager for 
Liverpool & London & Globe years ago, 


loss 


Mr. Allan had been general manager of 
the old Pacific Coast Adjustment Bu- 
reau — company organization later 
merged with the present G.A.B. Later 
he specialized in U. & O. and similar 
special losses until he became coast 
manager of Northern Assurance. Mr. 
Allan said his decision to use his past 


experiences for such losses resulted from 
suggestions from company executives. 


Quinn Heads Phila. Slate 

Insurance Society of Philadelphia will 
vote on new officers at the Oct. 20 meet- 
ing. The nominating committee has 
slated H. B. Quinn, Maryland Casualty, 
for president; Joseph P. Flaherty for 
first vice-president; Howard S. Coe for 
second vice-president; Howard W. New- 
nam, Jr., for secretary, and George T. 
Rowland for treasurer. 


Stover Springfield Chief 


Francis Stover is the new president 
elected by Springfield, Ill., Assn. of In- 
surance Agents. Joseph F. Prola is 
vice-president and C. A. Askins is sec- 
retary-treasurer. 


New D. C. Adjusting Co. 


Ward Adjusting Co. has opened of- 
fices at 1507 M street, N. W., Wash- 
ington, D. C., with Colin L. Ward as 
president. Mr. Ward formerly was ex- 
ecutive vice-president of Dickson Ad- 
justing Co. 


Would Widen Town Mutual Field 
SPOONER, WIS.— Wisconsin town 


mutuals should have equal rights with 
all other insurers and not be restricted 
by law to insure only specified kinds of 


property as at present, Charles H. 
Kennedy, executive secretary of Wis- 
consin Assn. of Town Mutual Com- 
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panies, told the district 9 meeting here, 

Arthur Foster of district 8 advocated 
a rate reduction of 50 cents per $1,000 of 
fire coverage when a proper certificate 
of inspection of electrical installations is 
produced by policyholders. 

Progress toward writing wind insur- 
ance was discussed and tentative plans 
for reinsurance of such risks explained, 


Johnson Joins Millers Nat'l 


Ralph W. Johnson has been appointed 
resident manager at Seattle for Millers 


National, succeeding Don Baller, re- 
signed. 
Mr. Johnson started as a local agent 


in 1945, later became an inspector for 
Northwestern Mutual Fire and since 
1950 had been special agent for Central 
Mutual of Ohio at Salt Lake City, 
traveling Utah, Idaho and Montana. 


Indiana Adjusters to Meet 


The annual meeting of State Adjust- 
ers Assn. of Indiana will be held at 
Fort Wayne Nov. 14-15. About 300 are 
expected to attend. William M. Whi- 
nery, acting president, is in charge of 
arrangements for the meeting. 


N.J. Auto Rate Issue 


National Bureau of Casualty Under- 
writers Counsel James B. Donovan said 
the decision in the appeal against the 
automobile liability rate increases in 
New Jersey will be given as soon as the 
testimony can be studied. 

T. James Tumulty, candidate for 
nomination as Democratic candidate for 
governor of New Jersey, filed the ap- 
peal which was heard in Newark Sept. 
25 and Oct. 10. Tumulty admitted that 
he expected the appeal would be dis- 
missed. 

If necessary, 


Tumulty said he would 


carry his appeal to the insurance com- 
missioner or the courts. He charges the 
new rate is excessive and discrimina- 
tory. 


mB. ©. Fishback, v vice-president of 
Northern Life of Seattle, is making ex- 
cellent progress in recovering from seri- 
ous injuries suffered when he fell from 
a hotel room window while attending 
the Washington Assn. of Insurance 
Agents convention at Yakima Aug. 20. 
Mr. Fishback is now confined to Swed- 
ish Hospital, Seattle, after having orig- 
inally been at St. Elizabeth’s Hospital, 
Yakima. 


Commissioner Maloney has approved 


the name of Fremont National Ins. Co. 
for a new insurer to be organized in 
California. Edmund W. Cook of Los 
Angeles is attorney representing the 


organizers. 


MANAGEMENT 
CONSULTANTS 
O'TOOLE ASSOCIATES 


Management Consultants 
To Insurance Companies 
Established 1945 
P. O. Box 101 Queens Village, WN. Y. 




















Fire insurance inspections and under- 
writing reports on major risks in 

Colorado—New Mexico—Wyoming 
and on small risks in Denver City. Now 
serving 65 companies. Inquiries invited. 


AESAN INSPECTION COMPANY 
Majestic Bldg., Denver, Colorado 
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Talks to Restaurant Men 

B. J. Weldon of Dulaney, Johnston 
& Priest, Wichita, represented the public 
relations committee of Kansas Assn. oi 
Insurance Agents in addressing the an- 


nual meeting of Kansas Restaurant 
Assn. at Wichita. He urged that in- 


surance agents be kept in line with re- 
placement values and gave suggestions 
for better fire safety in restaurants. 


Insurance Course at Superior 


In cooperation with Superior (Wis.) 
Assn. of Insurance Agents, a series ot 
two-hour sessions on policy forms and 
insurance law has been inaugurated by 
the Superior vocational school for agents 


New Minn. Rates Proposed 

ST. PAUL — A hearing was held this 
week by Minnesota compensation insur- 
ance board on proposals submitted by 
Minnesota compensation rating bureau 
for changes in rates for 1953. 


Resolute Appointments 

Kenneth H. Field has been appointed 
assistant secretary of Resolute. Robert 
S. Palmer becomes superintendent of 
the subrogation department, and B. D. 
Marable is named resident vice-presi- 
dent for Tennessee with headquarters 
at Knoxville. ; 

Mr. Field has been with Resolute in 
the accounting department since 1948. 
Mr. Palmer is a 1951 graduate from 
Cornell law school and has been with 
the firm of Slavitt & Connery at South 
Norwalk, Conn. 

Mr. Marable has been special agent 
for Resolute since 1949. 


Chamber Social Law Clinic Meets 

WASHINGTON—Indications of 1953 
legislative action on cash sickness pro- 
posals were gone over at a meeting of 
the U.S. Chamber of Commerce social 
legislation committee. 

Other matters taken up with a view 
to possible chamber action were pri- 
ority projects for 1953, the President’s 
commission on health needs of the na- 
tion, and OASI problems. 


Miss Marian Betts has been elected 
secretary of Wyoming County Grange 
Mutual Fire of Tunkhannock, Pa. She 
takes the place of the late Frances G. 
Allen. 


The fall jamboree and Halloween par- 
ty of the St. Louis Court of Cats Meow 
will be held Oct. 24. 


* 
Convention Dates 
Oct. 16-18, Colorado agents, annual, 

Broadmoor Hotel, Colorado Springs. 
Oct. 16-17, South Carolina Assn. of 
Insurance Agents, Ocean Forest hotel, 
Myrtle Beach. 


Oct. 20, Rhode Island Agents, annual, 
Sheraton-Biltmore hotel, Providence. 





Oct. 20-21, Tennessee Agents, annual, 
Noll Hotel, Nashville. 
Oct. 20-24, National Safety Congress, 


Conrad Hilton Hotel, Chicago. 

Oct. 21-22, Massachusetts Agents, an- 
nual, Copley Plaza Hotel, Boston. 

Oct. 22-24, Insurance Accountants 
Asen., annual conference, Sky Top Lodge, 
Sky Top, Pa. 

Oct. 27-28, Missouri Agents, 
Sheraton hotel, St. Louis. 

Nov. 2-3, Arizona Agents, 
Hotel Westward Ho, Phoenix. 

Nov. 9-11, Kentucky agents, 
Kentucky hotel, Louisville. 

Nov. 12-14, Wisconsin Agents, annual, 
Hotel Schroeder, Milwaukee. 

Nov. 13-14, American Management 
Assn. insurance conference, Drake Hotel, 
Chicago. 

Nov. 17-19, 
Claypool | 


annual, 
annual, 


annual, 


Indiana Agents, annual, 


Hotel, Indianapolis. 
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Cal. Adjusters’ Meeting 


California Assn of Independent In- 
surance Adjusters will meet at Bakers- 
field Oct. 30-Nov. 1, speakers will be 
Robert E. Battles, president California 
Assn. of Insurance Agents; Raymond 
Switzer, assistant director of the finan- 
cial responsibility section of the Cali- 
fornia motor vehicle department; James 
Petrini, negligence defense attorney, and 
Fire Chief Pifer of Bakersfield on “Im- 
pact of Earthquake Shock on Normal 
Fire Department Procedure. The ban- 
quet will be held Oct. 31. 


Testimonial to Birchenough 


A testimonial dinner for Arthur Birch- 
enough, who retired Sept. 1 as district 
secretary of New York Fire Insurance 
Rating Organization and Underwriters 
Assn. of New York State, is to be held 
Oct. 28 at Syracuse. 


Paul O. Landry, Klamath Falls, Ore., 
local agent, is a candidate for mayor of 
that city in the election Nov. 4. 


_Sterling Gossett, special agent of Na- 
tional Surety, spoke on “Fidelity and 
Surety 3onds” before the Insurance 
Women’s Assn, of Fort Wayne, Ind, 


Holden, Parkinson, Nase | 
New Idaho Agents’ V.-P.'s 


New regional vice-presidents of Idaho 
Assn. of Insurance Agents are J. B. 
Holden, Caldwell; D. R. Parkinson, 
Blackfoot, and Ralph Naser, Lewiston. 
These men were elected directors at the 
recent annual meeting at Pocatello. 

T. F. Terrell, Pocatello, the new 
president, reappointed H. W. Poulson, 
30ise, state national director. 


Freak Ky. Fire Brings Suit 

LOUISVILLE — A suit for $44,807 
loss that resulted when a gasoline truck 
hit a bridge and turned over on July 11 
at Hammond, Ky., has been filed here. 
A chain reaction fire was caused when 
4,200 gallons of gasoline went into Pot- 
ter’s Fork, just above the mining town 
of Hammond. The gasoline was touched 
off by a trash fire 500 feet below the 
crash, and the fire was carried in float- 
ing form into the town, where three 
frame buildings, a church, a coal tipple, 
11 autos and three trucks were de- 
stroyed. 

The suit was brought against Liquid 
Transportation Co. of Louisville by 
Mrs. Dice Collins, who owned a general 
store, a restaurant and apartments, 
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which were destroyed. Several others 
who suffered loss in the fire have indi- 
cated that they also planned to file suits. 





Union County Agents Elect 


Norman E. Smalley of Plainfield has 
been elected president of Union County 
(N. J.) Assn. of Insurance Agents, suc- 
ceeding Albert A. Olson of Elizabeth. 
Other officers elected are: Vice-presi- 
dent, Russell Frame, Elizabeth; secre- 
tary, Henry S. Gilbert, Westfield; treas- 
urer, Edwin N. Rothberg, Plainfield. 


Whitney to Local Agency 


Edward J. Whitney, who for three 
years has been with Utah Fire Rating 
3ureau, has joined Hogle Investment 
Co. at Salt Lake City as manager of the 
recently organized insurance department. 
Mr. Whitney is the chairman of the fire 
prevention committee of the Salt Lake 
City Junior Chamber of Commerce. 


Athens Asks Lower Rates 


With a full-time, paid fire department 
for the first time, Athens, Tenn., has 
asked Tennessee Inspection Bureau for 
a reduction in fire rates. Growth of the 
T.V.A. area has caused a great increase 
in population there. 
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INDEPENDENT ADJUSTERS ® 





CALIFORNIA 


ILLINOIS (Cont.) 





CASUALTY, ALL LINES AUTOMOBILE 


BEN |. HAYMAN 
INSURANCE ADJUSTER 
1150 WISHIRE BOULEVARD 
LOS ANGELES 17, CALIFORNIA 
Telephone: MAdison 9-3027 
30 YEARS OF SATISFYING SERVICE 














Phone HArrison 7-3238 


THOMAS T. NORTH, INC. 
ADJUSTMENT COMPANY 
Adjusters All Lines 
175 W. Jackson Blivd., Chicage 4 





NEBRASKA 














COLORADO 


CHERRY ADJUSTMENT CO. 


Geo. T. Cherry, Mar. 
308 BRANDEIS THEATRE BUILDING 
OMAHA 2, NEBRASKA 


Fire—Casualty—Marine—Auto—Aviation 
DAY AND NIGHT PHONE JACKSON 0226 











KEMPNER CLAIMS SERVICE 


— ROCKY MOUNTAIN STATES — 
INSURANCE ADJUSTERS 
— ALL LINES —— 

1068 Gas & Electric Bidg., Denver, Colorade 
Teleph a 5736 








TOPLIS & HARDING 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 


All Lines 
Chieage Bostoe New York 
Les Angeles Detroit 





NEVADA 











INDIANA 











BIST. of COLUMBIA 





DICKSON ADJUSTING CO., Inc. 
1627 K St., N.W. 
REpublic 6389 
Washington, D. C. 
BRANCHES 


DUNCAN & SWAIN 
Third Main Bidg, Evansville Indiana 
“~S eneral insurance Adjusters Guaiee ie 
Southern Indians 
Southern [linois 
Western Kentucky 
3 pee aes Missouri 
~ prancn office: 428% Broadway, Padueah, Ky. 











R. L. GRESHAM & CO. 


























jolie, Md. 2648 
Setimore: Md. Phone Ptaza 6940 





FLORIDA 


INSURANCE CLAIM SERVICE 
Chanticleer Building, 24 North 6th Street 
Terre Haute, Indiana 
Phone Crawford 8288 
22 years experience, operating in eastera 
Wlineis and western Indiana 
Legal personnel, all types of claims and losses. 





Phone: SUperior 1-7856 














MIAMI 
RAYMOND N. POSTON, INC. 
Adjusters ail lines 
180 S. W. Sth Street, Telephone 9-6449 


PT. UDERDALE—!24 8. E. 2nd Street 
cat BEAGH—5I8 Lake Avenus, Lake Werth 
KEY WEST—Reter te Miami Office 


IOWA 











LEHNHARD-BURGESS 
CORPORATION 
MIAMI 


Adjusters for all lines 
Phone 9-4708 2828 Biscayne Bivd. 





MIDWEST MOTOR AGENCY 
Autemobile physical damage 
end P.D. claims. 
Handled by experts in material 
damage claims. Our adjusters for- 
merly associated with National Fi- 
nance Company Insurance affiliates 
Servicing the Tri-State Area 


Seuthern Wisconsin 
Western Illinois — lowa 


James R. "Jim" Green, Manager 
1157 Central Avenue 
Dubuque, lewa 
Phone 3-3531 


D. J. SCOTT & SON 
302 Home Savings & Loan Bidg. 
Youngstown 3, Ohio 
Phones 7-4384 & 7-4366 
Night 2-6434 & 8-0671 
FIRE & ALLIED LINES 

Experience 


30 Years 24 Hour Service 











THOMAS D. GEMERCHAK 
Insurance Adjustments 
All Lines 


416 Citizens Bidg., Cleveland 14, Obie 
Phones Off. Su. 1-2666 — Res. Fa. 1-944 
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POMEROY & HARRISON 
205 Exchange Building 
JACKSONVILLE 2, FLORIDA 


Office Phone Night Phones 
3-909! 9-4606; 98-4694 
ALL LINES COMPANIES ONLY 


MARYLAND 














ILLINOIS 


Adjusters Ali Lines 


E. S. GARD & CO. 


Chicagoland Claims—Since 1920 
175 W. Jackson Bivd. WAbash 2-9000-1 











Day Phone HArrison 7-9881 
Night Phone Seldrake 83-5319 


JAMES J. HERMANN CO. 


DICKSON ADJUSTING CO. 


ANNAPOLIS BRANCH 
42 State Circle 
Phone 2649 


BALTIMORE BRANCH 
225 E. Redweod St. 
Phone Plaza 6940 

(Night—Saratoga 1075) 


HOME OPFICE 
Washington, D. C. 
Phene REpublic 6369 


C. R. WACKENHUTH AND SON 
C. R. WACKBNHUTH =. C. WACKBNHUTH 
ADJUSTERS FOR THE COMPATHES 
ALL LINES 


567 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5468 + ae 











Woodard Claims Service 
Adjusters — All Lines 
Home Office: Oklahoma City 
1620 N. Breadway — Tel. 3-0427 
Braneh Offices: 


Ardmore — Climton — Lawton 
Muskogee — Tulsa 











MICHIGAN 


TENNESSEE 








Robert M. MIM, Pres. E. B. Bystrem, Vice-Pres, 


The Robert M. Hill Co., Inc. 


INSURANCE ADJUSTERS 
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Detroit 26, Michigan 








Middle Tennessee Adjustment Co. 
Jeo P. Mess, E. HM. Reoves and Assostates 














LYNCH ADJUSTMENT CO. 
Home Office— 
Springfield, Minois 
Iltimeis Branch Offices 


Alton — Decatur — East St. Louls 
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Adjusters All Limes 





Phone 21686-7 
MICHIGAN ADJUSTMENT BUREAU, INC 


Gerdoan L. Ingebritson, Pres. & Geni: Mgr. 
208 North Capitol Ave. 


VIRGINIA 











DICKSON ADJUSTING CO.., Inc. 
Farmers & Merchants 
Nattenal Bank Bidg. 
Winchester, Va. 
Day Phone—Winehester 4118 
Night — Winchester 7793 
HOME OFFICE 
ingeee, BD. 6. Repub@e GSES 
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MARINE NEWS 


————— 


America Fore Names Two 
in New England States 


The inland marine department of 
America Fore has appointed James T, 
Kelley and Clifford S. Kitteredge as 
special agents covering the New 
England states territory with headquar- 
ters at Boston. 

Mr. Kelley is a graduate of Dart- 
mouth college. He began his insurance 
career with Appleton & Cox as marine 
special agent for New England prior to 
his present appointment. 

Mr. Kitteredge began his insurance 
career with Fireman’s Fund as fire un- 
derwriter. He is joining America Fore 
after serving as marine special agent 
covering Boston and New England. 








Hear Merchant Marine Talk 


Marine Underwriters of 
California heard Commodore Russell 
M. Ihrig, U.S.N. (retired), superintend- 
ent of the California Maritime Academy 
at Vallejo, Cal., discuss “Our Fourth 
Arm of National Defense.” He dev eloped 
the need for a strong merchant marine 
for national defense, and told of the work 
of the academy in developing capable 
deck and engineering officers. 


Southern 





Burke Joins National Union 


National Union Fire has appointed 
Leonard F. Burke marine supervisor 
for northern and central California with 
headquarters at San Francisco. 

Mr. Burke has had six years’ experi- 
ence in the inland marine field in the 
San Francisco and bay area, most re- 
cently with Royal-Liverpool. He is a 
graduate of St. Mary’s college. 


New McGee & Co. Directors 


John Osterbye and Eric E. Ellis, vice- 
presidents of Wm. H. McGee & Co, 
have been elected directors of the com- 
pany. 











Kansas City Fire & Marine 
Advances Manion, Scott 


Carl R. Manion, for three years as- 
sistant manager of the casualty depart- 
ment of Kansas City Fire & Marine, 
has been elevated to the new position 
of superintendent of the combined auto- 
mobile and casualty department. War- 
rent T. Scott, for six years assistant 
manager of the inland marine depart- 
ment, has been named superintendent of 
that department. 

Mr. Manion went to Kansas City F. 
& M. in 1949 from its affiliated agency, 
R. B. Jones & Sons, where he had been 
manager of the automobile department 
since returning from war service. Mr. 
Scott joined the company after signal 
corps service in the Pacific. He at- 
tended Ottawa University and Uni- 
versity of Kansas, where he majored in 
business economics. 

Eight-month figures for Kansas City 
F. & M. show an increase in premium 
production of more than 26%. 





Mountain Now Director 


Harry M. Mountain, who is in charge 
of the over-all casualty operations of the 
Aetna Fire group, has been elected a 
director of the four companies compris- 
ing that group. He has been an Aetna 
man since 1921 and in July of this year 
went to Hartford to take over his new 
position. He had been the western 
manager of the fire companies. 
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Record Crowd at Nebraska Rally 


(CONTINUED FROM PAGE 2) 





— 
the National association or any 
body. 

The first day of the convention con- 
sisted of two highly-successful schools. 
Roth schools were filled to capacity, and 
featured the best attendance record ever 
achieved at any such meeting to date. 
The liability insurance school, with 172 
in attendance, was conducted by Dr. 
Curtis M. Elliott, professor of insurance 
at University of Nebraska, and was 
unique in the fact that not a single indi- 
vidual absented himself from the class- 
room until the completion of the school. 
The farm insurance school, attended by 
92, was conducted by the farm commit- 
‘tee of Nebraska Fire Underwriters Assn. 
and featured six speakers. At its con- 
clusion, a resolution was prepared, re- 
questing the continuance of the school 
at future conventions. 


other 


Farm school speakers were A. R. 
Johnson, Hartford Fire, Chicago; 
Clarence C. Hedstrom, Hartford Fire, 


Home, Omaha; 
& M., Scotts- 
America 


Qmaha; Jack R. Roth, 
R.H. Miller, Springfield F. 
bluff, Neb.; Robert E. Forrest, 


Fore, Omaha, and Forrest Riddell, Na- 
tional Surety. Arnold Cowles, Imperial, 
presided. 


Mr. Miller discussed the livestock 
floater, noting that, considering new re- 
duced rates, it has not been receiving as 
much emphasis from the agents as it 
should. Mr. Forrest, pointing out that 
82% of Nebraska farms have tractors 
and other mobile equipment, said there 
is a vast need for the mobile agricul- 
tural machinery and equipment floater 
type of policy which affords the broadest 
coverage available. 


Serious Underinsurance Cited 


Mr. Johnson pointed to what he 
termed a serious underinsurance of farm 
values in the state, and Mr. Hedstrom 
estimated that farms struck by the sum- 
mer tornado in southeastern Nebraska 
were insured to about 50% of their total 
insurable value. Solution of the prob- 
plem lies in increasing the amount of pol- 
icies, not their number, he said. One of 
the discussion topics was the new winter 
tange cattle coverage for farms. 

The morning of the second day com- 
mittee reports were given, indicating a 
year of very successful operation, and 
steports were heard also from Loren H. 
Laughlin, Nebraska director of insur- 
ance, and Roy Blazek, supervisor of 
financial responsibility. 

At the afternoon educational session, 
William J. Traynor, assistant secretary 
of North British, spoke on “Profitable 
Agency Advertising,” Oscar Beling, su- 
)perintendent of agency systems of 
Royal- Liverpool, on “More Profits from 
Your Files,” and Robert T. Foote, Chi- 
BC2g0, executive special agent of Hart- 
Biord, on “Business Interruption Made 
sSimple.” 

The local board activities award, of- 
fered this year for the first time, was 








won by Insurors of Omaha, in an ex- 
tremely close race with Lincoln Assn. of 
Fire & Casualty Agents and Grand Is- 
land Fire & Casualty Insurance Board. 
Past President Herbert R. Walt of Lin- 
coln made the presentation. 

Distinguished service awards were 
conferred on seven members, six of 
whom were present. Roy D. Raitt was 
cited for the conduct of an insurance day 
in his home city of Ainsworth. Law- 
rence C. Coy, Lincoln, received special 
commendation for his work as chairman 
of his local board publicity committee, 
which conducted a_ highly - successful 
newspaper advertising campaign featur- 
ing an “insuror of the week.” Kenneth 
F. Schenck, Omaha, was commended for 
his work in organizing his local board 
behind flood work during last year’s 
Missouri river debacle. Arnold Cowles 
of Imperial was cited for his work in 
behalf of the rural agents of Nebraska, 
and V. K. Krenk of David City for fire 
and accident prevention activities in his 
city. Albert F. Blackburn of Grand Is- 
land was praised for his work in heading 
up a school bond issue and Wayman E. 
May of Cozad for his work in forming 
a local board there. 


STOCKS 


By H. W. Cornelius, Bacon, 
Co., 135 So. LaSalle St., 


Oct, 9, 1952 


Whipple & 
Chicago 


Div. Bid Asked 
Aetna Casualty ...... 3.00* 914%, 93% 
ee, reer 2.25° 56 57% 
pe OO —eaaaee 2.50* 93% 95% 
American Alliance 1.50* 33% «634% 
American Equitable .. 1.50 28 29% 
American Auto ...... 2.00 47% 49% 
American (N. J.)..... 1.00 26% 27% 
American Surety 3.00 51 52% 
rrr 2.60* 69 72 
CRIMSON FS .accceves -00 23 24 
Continental Casualty. 2.50* 81 83 
Crum & Forster Com, 2.00* 41% 43 
Fire Association ..... 3.00 68 69% 
Fireman's Fund ..... 1.60 57 59 
Firemen’s (N. J.)..... .90 26 27% 
General Reinsurance . 1.60 37 38% 
Glens Falls ..cescscce 2.00 60% 62 
Globe & Republic..... .80 15 16 
Great American Fire. 1.50* 36 37% 
Bartioes Fire ..00ce 3.00* 149 152% 
Manover Fire ccoceses 1.60 38 39% 
1 SS eae 1.80 39 40 
Ins. Co. of North Am. 2.50* 81% 83% 
Maryland Casualty .. 1.20 24% 25% 
Mass. Bonding ....... » ae 20% 21% 
National Casualty ... 1.50* 28 Bid 
National Fire ..cccsce 2.50* 69 71 
National Union ...... 1.80 39 40% 
New Amsterdam Cas.. 1.50 39 40% 
New Hampshire ..... 2.00 46% 48 
Ort TATOP .ccvecsce 1.20 28% + So 
Ohio Casualty ....... 1.20 65 
Phoenix, Conn. ...... 3.00* 101 % 108% 
PROV, WES. scccccacs 1.50* 29% 
St. Pawt F..& Mas csccs 80 33 34% 
Security Conn. ...... 1.60 38% 40 
Springfield, F. & M.... 2.00 51 53 
Standard Accident ... 1.60 37 38% 
TONGOIED 2 ccccccseves 14.00* 658 668 
Sl. Uk re Oe Ghecccowces 2.00 55% 57 
Wh WOO escdcvvienes 1.40 44 45% 


*Includes extras. 















































Charles Reid, Pittsburgh, Mrs. Reid; Mrs. Laurence S. Jones, Mr. Jones, U 
ager of Ocean Accident, seen at the casualty convention in White Sulphur. 





U. S. man- 








the sad story of the 









amil 


Rubbers, raincoat, rain hat and umbrella. 
was certainly careful to protect himself—from 
the elements. But, who will protect “Pa” and his family when 


“Pa” 


he’s sued for a punctured eye? ACCIDENTS will happen, no 
matter how careful you are. Remind careful families of 


this when you talk about Comprehensive Personal Liability. 
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Phoenix of London, and will 


tory for 
open his own local agency at Sacramen- 
to, Cal. ; 

E. R. Brannan succeeds Mr. Gaines. 


He has had a background of company 
and local agency experience 


New Maumee Valley Officers 


Maumee Valley puddle of Blue Goose 
at Toledo has elected these officers: 
Robert Hill, John Tubbs Co., big toad, 
succeeding William Robbins, Welles- 
Bowen Co.; Robert McLain, Ohio In- 
spection Bureau, croaker; Patrick J. 
McCrory, Hartford Fire, pollywog, and 
Paul McBride, Western Adjustment, 
bouncer. The Ohio pond will hold a 
meeting at Toledo Nov. 11. 


P ° ° 
“Vocation Day” in Mich. 

Michigan Fire Underwriters Assn. 
has scheduled a “vocation day” for 
Oct. 24 at Michigan State College. This 
is primarily a public relations committee 
meeting, and H. C. Pollock, New Hamp- 
shire Fire, is in general charge. Carl 
L. Strong, coordinator of the continu- 
ing education division of Michigan State, 
will preside. 

Speakers will be Lester K. Kirk, vice- 
president of Standard Accident, on “The 
Financing of Stock Fire Casualty Com- 
panies,” and Robert M. Rompf and 
David M. Potter, assistant professors 
in the university. There will be a show- 
ing of the new Western Underwriters 
Assn. film, “I Take Risks.’” 


° ° 

Hold Inspections in Tenn. 
Tennessee Fire Prevention Assn. 
opened its fall inspections at Kingsport. 
A colorful parade featured Jack Garton 
as “the fifth horseman,” John Peterson, 
Wesley Mantz, and Gilbert Jones as 
the “fire clowns.” Their antics on an 
antiquated model fire engine attracted 
much attention. Richard E. Vernor, 
Western Actuarial Bureau, was the 
luncheon speaker. 

Chattanooga will be inspected Nov. 18. 


Montana Pond Activities 


The annual meeting of Montana Blue 
Goose will be held next April at Helena, 
it was decided at the fall meeting that 
was held at Stagecoach Inn at West 
Yellowstone. There was a good attend- 
ance of members and wives, as the next 
day Montana Fire Underwriters Assn. 
held forth there. John Henry Martin of 
San Francisco, grand supervisor, was 
toastmaster at the banquet. 


~ CHICAGO 


C.P.C.U. Chapter Sponsors 
Industry Luncheon Oct. 30 


Virgil W. Peterson, operating direc- 
tor of the Chicago Crime Commission, 
will be the speaker at the all-industry 
uncheon sponsored by the Chicago 
CP.C.U. chapter to be held Oct. 30 
at the Palmer House. It is anticipated 
that 1,000 agents and company execu- 
tives will attend the affair, where new 
C.P.C.U. designees in the Chicago area 
will be honored. 

The activities will open at 9:30 a.m. 
with three forums operating simultane- 
ously. R. M. Babbitt, Jr., Joyce & Co., 














will preside over the discussion of 
“Building Valuations.” “Problems in 
Affording All-Risk Liability Insurance” 
will be considered with F. R. Miley, 
W. A. Alexander & Co., as chairman. 
Assisting him will be Calvin George 
and W. J. Ryan. 

The third topic, “Employe Benefits’ 
will be discussed by Alice M. Chellberg, 
American Mutual Alliance. Other par- 
ticipants will be Paul A. Hazard, Jr., 
and E. E. Mack, Jr. 

Attendance is open to all branches 
of the industry, and the Chicago chap- 
ter is hopeful that sufficient interest 
will be displayed in the new seminar 
program to warrant its continuance. 


EXAMINERS HEAR STOFFELS 


Edgar O. Stoffels, president of the 
Chicago Board, Thursday is speaking 
on “Agent-Company Relations” at a 
dinner meeting of Assn. of Fire Insur- 
ance Examiners of Chicago. 


TWO MOORE, DIRECTORS 


Charles T. Rothermel, Jr., and Arthur 
A. Noll have been elected directors of 
Moore, Case, Lyman & Hubbard, one 
of Chicago’s oldest agencies. 


NEW YORK | 


CASE 








BUY YOUR 


Christmas & greeting cards, 
advertising specialties, & signs 
from us and save money. Prod- 
ucts fully guaranteed. Open 
account. 

ARCO SALES COMPANY 


P. ©. Box 6187, Station B 
Albuquerque, New Mexico 








——— 





XUM 


MUTARI HEADS BROOKLYN GROUP 


Brooklyn Insurance Brokers Assn. 
has elected George J. Mutari, president; 
Ann Barkley Hargert, 1st vice-president; 
Harold Fleischer, 2d _ vice-president; 
James B. Manzi, 3d vice-president; Jo- 
seph A. Carbone, treasurer; Jerome 
Gerst, secretary; G. Robert Gunnersen, 
financial secretary. 

The association’s annual dinner dance 
will be held Nov. 26. 


BROKERS ANNIVERSARY DINNER 


The fifty-fourth anniversary dinner 
of Insurance Brokers Assn., of the State 
of New York will be held Nov. 19 at 
Hotel Astor, New York. John O. Cole 
of Despard & Co. is chairman of the 
dinner committee. 





BROKERS SLATE NEUMANN 


General Insurance Brokers Assn. of 
New York will have Joseph A. Neu- 
mann of New York City, a member of 
the executive committee of National 
Assn. of Insurance Agents, as guest 
speaker at its annual dinner Oct. 29. 


Compensation Rate Raise 
of 5.8°/, Asked in N. C. 


RALEIGH, N. C.— Compensation 
Rating & Inspection Bureau of North 
Carolina has proposed an increase aver- 
aging 5.8% in workmen’s compensation 
rates effective Nov. 1 and Commissioner 
Cheek has set a public hearing for Oct. 
29. 

Frank Adkins, casualty actuary for the 
department, said the increase would 
amount to approximately $662,000 an- 
nually on the basis of 1951 premiums 
slightly exceeding $11 million. 

The bureau renewed its request, denied 
last year, to lower the permissible loss 
ratio from 58 to 57, adding the 1% to 
the expense allowance. 

The proposed increase is based on 
loss experience from August 1, 1948, 
through July 31, 1950, with some weight 
given subsequent experience through 
June 30, 1952. Mr. Adkins said losses 
in 1951 were running at 65.3%. 

The proposed increases would be 2.6% 
for manufacturing risks, 4% for contract- 
ing risks, and 12.1% for all others. The 
first two are the largest covered classes 
in North Carolina. A 15% reduction 
is proposed in occupational disease rates. 


National Board’s Meeting 

The 1953 annual meeting of National 
Board is to be held at the Hotel Com- 
modore, New York, May 14. This is 
two weeks ahead of the usual time for 
this meeting. 
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surance agent much of the success he may 
hope to attain depends upon the honesty 
and sincerity of the service he receives 
from the company he represents. 


| The spirit of helpfulness—a desire to do 
something more than ‘just enough’ —to constructively assist you 
with your day-by-day problems, distinguishes a good from an 
ordinary company, to have handle your business. 
present, the meaning of service can never be fulfilled. 


The seven Fire and two Casualty Companies of the Commercial 
| Union-Ocean Group strive to render their agents the kind of 


I is an obvious truism that 
“The Will to Serve’’ must pre- 









cede the action. Service, to 
be sure, is a word too often 
casually spoken. Yet to an in- 
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Thoughts on Casualty Capacity 


circumstances, it has 
has not been 
shortage ol 


the 
that there 
of a 


In view of 
odd 
discussion 
in the casualty 
ket. Premiums have increased 
hundred millions of dollars 
years, with more coming, as a result of 


seemed 
more 
capacity insurance mar- 
several 
in two 


increased rates and modern financial 
responsibility laws in additional ter- 
ritories. 


Yet apparently capacity per se does 
not worry the casualty insurers. Many 
a casualty company has had to restrict 
the amount of automobile business it 
is writing, or put a ceiling on the amount 
have re- 


of increase; some 
duced their commitments in an agency 
or eliminate them altogether be- 
cause of the unfortunate experience or 
squeeze on capacity; certain areas have 
proved disastrous to some insurers, and 
there such companies have had to cur- 
tail, and other underwriting precautions 
have been taken to meet other situa- 
tions. The companies have been under- 
writing their way through a difficult 
period. No one would deny in- 
dividual insurer in these times the right 
to manage its affairs in any way it is 
convinced will bring it through a dif- 
ficult period the most successfully. How- 
ever, there is one general observation 
that seems appropriate to make, though 
perhaps it is a little late even now. This 
is, in brief, that those insurers which 
have elected, impelled by absolute neces- 
sity or simply by expediency, to cut 
down, withdraw, curtail and in other 
ways restrict their casualty writings 
are disinheriting themselves, with the 
direct writers, perhaps all insurers not 
operating through the traditional agency 
route, picking up the business. When 
casualty lines again sweeten up, there 
is enough evidence in to show that 
the specialty companies, stock or mu- 
tual, will have the business, and it will 
be hard to take it away from them. 

Perhaps this is what happens in 
critical times; it has happened to a de- 
gree on occasions in the past. 

One method of meeting the prob- 
lem with which the casualty insurer 
is faced today has been a disappoint- 
ment to producers and insured. That is 
class underwriting, the rejection by the 
regular market of individual risks which 
were satisfactory but which fell in 
categories that have gone sour. Natu- 
rally, this concerns chiefly the com- 
mercial risk of some _ size. Here 
producers and insured hoped that the 
company would rely on its underwrit- 
ing of individual risks rather than turn- 
loose many profitable risks, The 
small premium, many unit risks such as 
private passenger automobile obviously 


companies 


the 


ing 


have to be rated as a class, but the 
question has been raised, are insurers 
that follow the practice being overly 
cautious when they begin to reject the 
larger risks by class? 
Can’t the individual commercial risk 
cured engineering, or, if not, 
turned loose? Isn’t this true when the 
casualty business is producing a gen- 
erally unfavorable result as well as when 
it is generally profitable? 

One influence is the desire to make 
a good annual statement. If the pressure 
upward is too heavy from premiums, 
the insurer can by paring risks here and 
quickly 


be by 


there, especially the larger ones, 


adjust for annual statement purposes. 
This is hardly long range planning, 


though it may be that only the larger, 
tougher fibered companies can, as some 
of them have, this annual land- 
mark without undue and sometimes un- 
wise deferences to it. It should be said, 
however, that in present times, com- 
panies of lesser size can do it better 
than they could at other times because 
of the universal demand for the prod- 
uct. 

Some old line companies are sweat- 
ing it out, they are taking additional 
business, they are letting paper poor 
statements at year end stand. They are 
aware that beyond the present dii- 
ficulties they will have the business, 
and have it “paid for” rather than hav- 
ing to go out and buy it over again. 

Companies that are really squeezed 
on the money side probably have no 
choice in the matter. They can’t sell 
stock. Their business is unprofitable, and 
they have to do the best they can. 
Small wonder that they turn to a high 
degree of selectivity, a policy the mu- 
tuals claim is inherent in their type of 
operation. This is not a criticism of the 
high degree of selectivity. There are 
highly regarded companies of both per- 
suasions that have followed such a 
policy and have done very well. How- 
ever, the policy is apparently most suc- 
cessful when it is followed consistently. 
It takes too long in the insurance busi- 
ness to get the pipe lines laid and filled 
to make quick changes. 

Today any discussion of capacity in 
the casualty field is pretty much a dis- 
cussion of capacity to take punishment. 
It is easy to tell those who are taking 
it to take more. But it is certainly rea- 
sonable to express the hope that where 
it is possible to do so companies plan 
for the future as well as taking care 
of the present so that in an era of good 
returns, when and if that ever comes, 
those companies that have done so well 
in the past will also do well in the days 
ahead. 


pass 





PERSONAL SIDE OF THE BUSINESS 





Richard T. Hilton, recently named 
special agent in Cuyahoga county, O., 
by Phoenix of Hartford, is the third 
generation of his family to travel in the 
field in the middle west. His grandfa- 
ther, Joseph M. Hilton, traveled Illinois, 
Iowa and Wisconsin for many years 
as state agent for Sun, and for some 
years prior to that was assistant secre- 
tary of the old German of Freeport. His 
father, Walter B. Hilton, since 1914 has 
been in the Ohio territory. For 11 years 
he has been in the northeastern Ohio 
field as state agent for National Union. 

J. H. Silversmith of J. H. Silversmith, 
Inc., general agents and managers of 
Denver, underwent surgery at General 
Rose hospital at Denver. 

George H. Duffield, Jr., division un- 
derwriting manager for American Mu- 
tual Liability of Atlanta, is a membr of 
the advanced management program in 
session at Harvard graduate school of 
business through Dec. 5. He is the only 
fire and casualty company representative 
in this session. 

A. F. Lafrentz, president of American 
Surety, has been named chairman of the 
general insurance division in the 1952 
fund raising drive of Travelers Aid So- 
ciety. of New York. Mr. Lafrentz joins 
117 other business leaders in New York 
in helping to raise the 1952 goal of 
$406,000. 

John W. Cook, vice-president of F. D. 
Hirschberg & Co. agency, St. Louis, 
will observe his 50th anniversary with 
that agency Oct. 16. It will be cele- 
brated with a cocktail party to which 


many of his associates, clients and 
friends have been invited. He went to 
St. Louis in 1902 after serving in the 


Spanish-American war and joined the 
Hirschberg agency as a personal pro- 
ducer. He ‘became vice-president of 
the agency in 1926. 

Charles H. Dent, methods research 
manager of Hardware Mutuals of Wis. 
consin, will discuss developments in of- 
fice work measurement Oct. 16 at the 
office management conference of Ameri- 
can Management Assn. in New York. 


William D. Collins, former secretary 
of the Corroon & Reynolds group, is 
being welcomed back to the New York 
City insurance district by his many 
friends after a seven months’ absence 
due to illness. He was hospitalized for 
four months. 


Victor G. Henry of Kessler-Henry, 
Wichita, a past president of Kansas 
Assn. of Insurance Agents, and rural 
agents chairman of N.A.I.A., is now 
spending three to four hours a day at 
his office while recuperating from a 
heart attack. He expects to take it 
easy for some time yet. 

Walter F. Moore 
is now on duty as 
assistant to Secre- 
tary Charles L. Day 
of North British & 
Mercantile, in the 
operation of the 
midwestern depart- 
ment at Chicago. He 
is assistant secretary 
and previously had 
been assistant in the 
central western de- 
partment at the New 
York head office. 





Winfield S. Allison, local 


agent at 
Gardner, IIl., observed his 91st gent 
Aug. 8, and cel. 


brates his 75th 
anniv ersary of cop. 
tinuous representa. 
tion and actiy. 
service with Amer. 
ica Fore on Oct.» 

In 1877, Mr. Al. 
lison was appointe; 
an agent for Phe. 
nix of Brooklyn, 
which later merge; 
with Fidelity Fire 
to form Fidelity. 
Phenix. He opene( 
his agency at 
Gardner at a tim 
when insurance men were essentially 
pioneers in the business. Today, to- 
gether with his sons, Wade S. ani 
John B., and his grandson, J. Phillip 
son of Wade, Winfield Allison is stil 
as active as ever in the supervision o 
his agency business, and hardly eve 
misses a day at his office. 

This anniversary will be observed by 
America Fore with a dinner in his honor 
and formal presentation of an illuminat- 
ed scroll signed by President Frank A 
Christensen. 

Besides being the leading banker ané 
insurance agent of Gardner, Mr. Allison 
possesses one of the largest and rares 
collection of stamps in the middle west 

Edmund Peters, who has been ap 
pointed director of the anti-racketeering 
bureau of St. Louis Chamber of Con: 
merce, was formerly special agent in 
charge of the claims bureau of Assn. o 
Casualty & Surety Companies at Chi- 
cago. He was previously chief investi- 
gator for the anti-racketeering bureau 

Eugene A. Toale, who has just been 
made director of the educational an( 
research division of 
National Assn. of 
Insurance Agents, 
was first associated 
with Continental, 
which he left to 
join the navy, 
where he served 
for five years. Af- 
ter discharge, he 
returned to Conti- 
nental as_ under- 
writer in the auto- 
mobile _ physical 
damage depart- 
ment. He later be- 
came senior under- : 
writer for fire and casualty lines m 
New England when the physical dan 
age department merged with the cas 
ualty to form the America Fore auto 
mobile department. 

He was then with Fidelity & Casualty 
as supervisor and instructor in the edv 
cational division of the agency depart: 
ment. 

Mr. Toale has taken an active patt 
in C.P.C.U. affairs and has served it 
a coordination and advisory capacity # 
the Insurance Society of New York 


In the Sept. 25 edition, the impressiot 
was incorrectly given that E. D. Loring 
had just recently terminated his connet 
tion with Arizona Assn. of Insurantt 
Agents as executive secretary. As 4 
matter of fact, he resigned as secretafy 
last October because that work conflict 
ed with his position as executive secre 
tary of Phoenix Assn. of Insuranet 
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and the City 


Agents Insurance Com- 
mittee. 

Arthur O’Connell, father of A. M. 
o’Connell, president Cincinnati Fire Un- 
derwriters Assn. and past president of 
Ohio Assn. of Insurance Agents, died at 
his son’s home at Cincinnati. He was 74. 

Cc. S. S. Miller, Jr., of the Chicago 
adjusting firm of Miller & Co. left last 
week aboard the Queen Mary for a few 
weeks’ visit with aviation underwriters 
and other insurance people in London 
and on the continent. Mrs. Miller ac- 
companied him. 

E. B. Berkeley of Cleveland became 
a grandfather for the first time recently 
when a son, Bruce, was born to Wil- 
liam Berkeley, a lieutenant colonel in 
the air force, Washington, D. C., and 
Mrs. Berkeley. 

Percy Goodale, Jr., head of the re- 
insurance department of Stewart, Smith, 
Inc. New York City, is flying to London 
this week for a visit with underwriters. 





DEATHS 


W. J. McGETTIGAN, 65, vice-presi- 
dent and manager of the A. & H. de- 
partment of Secu- 
rity Life & Acci- 
dent, died unexpec- 
tedly at Denver. He 
entered the  busi- 
ness in 1922 as an 
agent at Denver 
for Western Na- 
tional Life. He was 
also at one time 
with Federal Life 
& Casualty. He was 
one of the organ- 
izrs of the old 
Continental Mutual 
Ins. Co., which 
later was reinsured 
in the company now known as Secu- 
rity L. & A. He was a graduate of 
Trinity College in Dublin and of Co- 
lumbia University law school. 

Mr. McGettigan delivered an address 
on substandard A. & H. at the 1952 
H. & A. Conference annual meeting. 

ALFRED S. GORMLEY, 64, Madi- 
son, Wis., adjuster, died of a heart at- 
tack while attending a football game. 
He had resided at Madison since 1924 
and in recent years had been a per diem 
employe of Western Adjustment and 
also of General Adjustment Bureau. Mr. 
Gormley was author of a book, “House- 
hold Inventory.” 


_MRS. CONVERSE D. WEST, who 
lor many years was prominent in Chi- 
cago insurance circles as a reinsurance 
intermediary, died at the home of her 
sister at Milwaukee. Mrs. West was 
better known as Catherine Belcher. Her 
irst husband was Rudolph Belcher, who 
was secretary of Western Insurance 
Bureau. Mr. Belcher taught his wife 
the reinsurance business, and upon his 
death she opened her own reinsurance 
agency in the Insurance Exchange build- 
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During the war the re- 
insurance market got very tight, and 
many of her foreign markets disap- 
peared. One of the persons who had 
to close out his arrangement was Con- 
verse D. West, who at that time was 
with Eagle Star. Mrs. Belcher for a 
time was a fraternity house mother at 
the University of Wisconsin before she 


ing, Chicago. 


married Mr. West. 
Mrs. Belcher was one of the most 
active members of Insurance Distaff 


Executives Assn. of Chicago. 

SAMUEL FISHER, 52, of the engi- 
neering and inspection department otf 
the Mill Mutuals Agency and Michigan 
Millers Mutual Fire at Lansing since 
1945, died unexpectedly of a heart at- 
tack. He was head of the fire preven- 
tion bureau of the Lansing fire depart- 
ment for 25 years. 

MILTON H. CILLEY, secretary of 
New Hampshire Fire, died in a Man- 
chester hospital He went with New 
Hampshire in 1920, was at the Ports- 
mouth branch for 21 years and last year 
was transferred to the home office. 

LUTHER W. HYLTON, 71, local agent 
and former mayor of Stuart, Va., died 
in a Danville, Va., hospital. 

MRS. JOSEPHINE M. WETZEL, 
of Richard W. Wetzel, retired vice-presi- 
dent of Northern of New York died fol- 
lowing a lengthy illness at her home at 
Dallas. 

MISS FAYE L. DISCH, manager of the 
insurance department of Anchor Savings 


& Loan Assn., Madison, Wis., died at a 
hospital after a long illness. 

HENRY GRADY, 62, local agent and 
village treasurer of Saukville, Wis., died 


at a hospital at Port Washington, Wis. 
WILLIAM C, THOMAS, 38 local agent 
at Greensboro, N. C., died in a Charlotte, 
N. C., hotel room of a self-inflicted pistol 
wound. 
J. D. SAMPSON, 52, local 
Jackson, Miss., died there. 


D. C. Agents Told About 
FTC Insurance Activities 
WASHINGTON —Federal Trade 


Commission activities in the insurance 
field were outlined at the Oct. 10 meet- 
ing of District of Columbia Assn. of 
Insurance Agents by Henry Miller, 
FTC assistant general counsel in charge 
of industry cooperation. He said FTC 
has pursued a plan of collaboration and 
cooperation, and he described what he 
termed the chief accomplishments of 
FTC so far, the setting up of rules for 
mail order insurance and for the 
called auto pack. 

President W. A. d’Espard said the 
legislative committee would contact 
D.C. Traffic Director Keneipp regarding 
auto proposals he discussed at the last 
association meeting. Mr. d’Espard 
added there is considerable dissatisfac- 
tion with the proposed _ unsatisfied 
judgment fund. 

It was announced the 
would participate in a TV program to 
explain increased Virginia rates. 

Past President V. O. Schinnerer re- 
ported on the National association con- 
vention at Cleveland. 


agent at 


so- 


association 


wife 


Study Wisconsin Taxes 


Commissioner Lange has prepared an 
analysis of the Wisconsin system of in- 
surance taxation, showing how it com- 
pares with levies of other states. 

The survey was made at the request 





MOVE..! 


that can 
be your 
best move 





of a legislative interim committec and 
the assumption is that the insurance 
laws may be simplified. The study 
shows that the state’s taxing methods 
are complex and bear little relation to 


those of other states. 





Signing up with just ONE 
new company can be the 
most important—the most 
profitable—move your agen- 
cy ever made. 


But be sure it’s the right 
company. 


And when you sign with a 
National of Hartford Group 
Company, you are making a 
No. 1 choice . . . that brings 
these essential dividends— 


@ multiple line underwrit- 
ing facilities that spell 
economy of operation. 


@ superlative service un- 
surpassed on under- 
writing, policy issuance, 
and claims handling 
that promotes maxi- 
mum agency efficiency. 


@ cooperation by provid- 
ing practical and effec- 
tive sales help and pro- 
motional materials for 
building your Agency’s 
prestige and profits. 


NATIONAL OF HARTFORD GROUP 








Western Department, Chicago 
Pacific Department, San Francisco 
Canadian Department, Montreal 
Metropolitan Department, New York 


NATIONAL FIRE 
MECHANICS AND TRADERS INSURANCE COMPANY 
FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
TRANSCONTINENTAL 
UNITED NATIONAL 


INSURANCE COMPANY OF HARTFORD 


INSURANCE COMPANY 
INDEMNITY COMPANY 


Executive and Administrative Offices: Hartford 15, Connecticut 





MIDWEST UNDERWRITERS 


SURPLUS LINE FACILITIES 


FOR OHIO AND 
SURROUNDING 
STATES 


XUM 


J. R. MULDER 


Surplus Line Broker ¢ Lloyd's London Correspondent 


WILLIAMSON 
CLEVELAND 
PHONE e 


14, 
CHERRY 1- 





BUILDING 
OHIO 
1231 














To help you become “Mr. Safety” in your 
community, we have prepared a kit of 
materials based on this message to young 
drivers. Sell prevention as well as 
protection; write for Safety Kit “B.” 
American-Associated Insurance Companies, 
Saint Lovis 2, Missouri. 
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THE NECKLACE THAT ENDED 
WITH PEARL SIXTEEN 


A sixteenth pearl for her sixteenth birthday! Count 
on Dad to remember. 


Giving him a thank-you kiss, Joyce placed the pearl 
on her dressing table. Tomorrow it would be added 
to her precious necklace. 


The horn outside blared again, and Joyce raced down 
the stairs. Mustn’t keep Pete and the others waiting. 
They were already late for the picnic. 


As the car sped through familiar side streets, someone 
started singing “Happy Birthday.” The rest quickly 
joined in. 

Suddenly the song crashed to an end. Racing to beat 
a changing traffic signal, Pete had failed to see the 
other car at the intersection. He swerved, braked 
... but not in time. 


On a dressing table in a girl’s room lies a loose pearl 
...and a necklace that ended with Pearl Sixteen. 


AMERICAN-ASSOCIATED INSURANCE COMPANIES 
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Fidelity, Surety 
losses Carry 
lines into the Red 


1952 Experience Shows 
Trends Continue Unabated 
With Record Loss Ratios 


Companies writing fidelity and surety 
business are experiencing gradually de- 
teriorating loss ratios. The scores of in- 
dividual insurers differ considerably, but 
over-all the figures show that bank 
losses have been and are rising under 
the impact of spectacular losses, con- 
tract losses are up, and commercial bus- 
iness has been sour for two years. 

In first half of 1952 these trends con- 
tinued without abatement. The over-all 
ratio for all fidelity and surety business 
stands at its worst since 1932. Several 
insurers are in the red. The insurance 
expense exhibit showed that in 1950 
ten companies had underwriting losses 
on fidelity (bank, commercial, forgery 
and public official) but in 1951 this num- 
ber of underwriting losses increased to 

Last year was the first since 1932 
in which fidelity has shown a loss. 


More Surety Red Ink 
On surety, in 1950 there were nine 


companies that showed an underwriting 
loss, in 1951 there were 13. This branch 


excludes banks but includes contract, 
court and fiduciary, miscellaneous, etc. 
These figures are on an earned-in- 


curred basis so that the teeter-totter of 
three-year term business in fidelity is 
averaged out. 

The bank experience has been such 
as to prompt one underwriter to com- 
ment that after the first world war 
banks were robbed from the outside, 
but since the second war they are be- 
ing robbed from the inside. It is noted 
that with bank losses, the experience of 
sureties reflects only insured amounts 
of loss. 

There seems to be no general expla- 
nation for the gradual rise in the rela- 
tion of experience to income in all the 
fidelity and surety lines except that 
the times have been unusual economical- 
ly and the hazards greater. Certainly 
the trends point authoritatively to the 
increased need of bond protection in all 
fields. Experience has reached a point 
where underwriters hope the downward 
trend in rates will stop or even reverse. 


Volume Rises Sharply 


[he growing need of bonds has been 
reflected in the sharply rising volume in 
all bond lines but particularly in surety, 


where the increase has come largely 
from contract, though all sub-lines in 
this category have shown increases. In 


1948 fidelity earned premiums for stock 


companies entered in New York were 
$41.1 million, in 1951, $49 million: in 
Surety these figures were $57 million 


and $89.6 million. 

In the commercial field, 
have been especially 
There have been 


credit unions 
bad this year. 
several sizable losses 
and more are expected. This financial 
Mstitution has been growing rapidly, 
and once started it tends to Bae its 
operations to take in other activities, 
which increase the hazard. One such 
activity is cashing checks generally and 
not just as a part of lending activities. 
Where this is so, sureties are extremely 
reluctant to take the bond. 

The big losses in banks continue in 
spite of the fact that controls exercised 
in that field are extensive and stringent 

(CONTINUED ON PAGE 34) 
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Age Classification 
Plan Strongly 
Urged in Virginia 


At the hearing before Virginia cor- 
poration commission on auto third party 
liability rate increase proposals, a bat- 
tery of industry spokesmen appealed for 
the setting up in Virginia of the age 
group classification system which is used 
in most other states. Up to now Vir- 
ginia has consistently rejected this plan. 
Under the filing a Richmond rate that 
is now $34 would become $49 for a 
class 2 risk and $38 for a class 1. The 
proposals were taken under advisement. 

M. Cahill, secretary of National 
Bureau of Casualty Underwriters, said 
drivers under 25 in Virginia were in- 
volved in 28.8% of the accidents in 1951, 
although they comprise only 18.5% of 
the driving population. 

A. E. Spottke, vice-president of All- 
state, said the loss ratio among Virginia 
drivers under 25 was 99.5% during the 
past two years. 

Farm Bureau Mutual Automobile had 
a loss ratio from 1949-51 in the young 
driver group of 179.5, whereas its over- 
all loss ratio was 79.3. 

It was testified that about half of the 
requests for assigned risks during the 
past eight months was due to the fact 
that the insurers are shutting down on 
insuring young drivers. 

William N. Day, executive secretary 
of Virginia Assn. of Insurance Agents, 
said the “tight market” on coverage for 
young drivers is the number one prob- 
lem of insurance agents in the state to- 
day. A survey showed that 89% of the 
member agents have been having diffi- 
culty getting companies to approve any 
kind of automobile insurance and 75% 
said this was due mainly to the young 
driver situation. 

Leon Edwards of Quantico said he 
hasn’t been able to write a policy on a 
person under 25 in a year and a half 
and that four of his casualty companies 
had discontinued writing any automobile 


insurance through his agency. He said 
he approached 57 companies for repre- 
sentation and none of them would 


come in. 

+ Wise Wescott, general manager of 
Automobile Club of Virginia, suggested 
that young drivers who go through a 
training course be written at the class 1 
rate. 


Plan Tex. O. L. & T. Revision 


Casualty Commissioner Garland A. 
Smith of Texas sent a notice to the com- 
panies advising that B.I. rates for own- 
ers, landlords and tenants liability will 
be revised effective Nov. 15, and stating 
that no policy effective prior to Nov. 15 
may be cancelled, endorsed or revised to 
avoid the changes. 


C. W. Leftwich New 
President of Mutual 
Casualty Group 


PHILADELPHIA — C. W. Left- 
wich, vice-president of Farm Bureau 
Mutual of Columbus, was elected presi- 
dent of Conference of Mutual Casualty 
Companies at the annual meeting here 
Monday morning. Carl Russell of 
Farmers Mutual Liability of Indianap- 
olis is vice-president. Paul E. Buehler 
of Beacon Mutual Indemnity continues 
as secretary. Elected as new directors 
were Edward B. Rust of State Farm 
Mutual and Herbert C. Edward, Sr., 
president of Badger State Casualty. 
Robert Goode of Allied Mutual Casualty 
was chairman of the nominating com- 
mittee. 

Presentation to Hynes 

John Hynes, Employers Mutual Cas- 
ualty, the outgoing president, was pre- 
sented a set of silver knives in behalf 
of the group by W. C. Searl of Auto- 
Owners. 

Mr. Leftwich in responding to his 
election voiced the opinion that despite 
the fact there is no abatement in the 
accident frequency and no improvement 
on the score of severity, improved un- 
derwriting experience can be anticipated 
in the near future. The rates, he said, 
are more nearly adequate than they have 
been at any time since the Korean war. 


Hogan Elected President 
of Constitution Life 


LOS ANGELES—Frank D. Hogan 
has been elected president of Constitu- 
tion Life Ins. to succeed Ross Bohan- 
non. Dale R. Stillwell becomes secre- 
tary-treasurer, John MacArthur, chair- 
man, and Maytor McKinley and Ray- 
mond H. Osssenbeck members of the 
board. In addition to Bohannan, W. S. 
Snowden, executive ;vice-president 
Ralph Braiden, vice-president; Jennison 
Heaton, vice-president and director, and 
H. A. Reeve, secretary-treasurer and 
director of the board, are retiring. 

The change is the result of the pur- 
chase of control of the company by 
Mr. MacArthur, who is head of Bankers 
Life & Casualty of Chicago, from Mr. 
3ohannon and his Texas associates. 

Mr. Hogan joined Constitution last 
year. He was for two years with Lin- 
coln National Life after his graduation 
from University of Iowa. Then with 
the Iowa department, and joined the 
California department in 1939 as field 
actuary. 


Following a major operation at Sacred 
Heart Hospital, Spokane, Wash., Charles 
P. Carroll, vice-president of McGovern- 
Carroll Co., is now recuperating at his 
home. 








W. Stanley Kite, vice-president of Fire Association; Mrs. Kite; Mrs. Gustav May, 


Cincinnati; Miss Carol May, 
convention in White Sulphur. 


the Mays’ daughter, and Mr. May seen at the casualty 


Dorsett Urges 
‘Fair Rates and 
Reasonable Profit’ 


Wants Insurance Studied 
in Same Light as 


Other Businesses 


An appeal for “fair rates and a reason- 
able profit’ for the casualty insurance 
business was made by J. Dewey Dor- 
sett, general manager of 
ualty & 
before 


Assn. of Cas- 
in his talk 
Federation of Minne- 
He declared the 
casualty business is caught in a 


Surety Companies, 


Insurance 


sota at Minneapolis. 


“multi- 
sided squeeze of rampant inflation, rising 
accident tolls, public misunderstanding, 
political pressures, socialistic trends, ex- 
cessive claims and inadequate rates,” 
which in 1951 resulted in a net under- 
writing loss for all lines 

The casualty companies have never 
made profits comparable to those of 
other industries, are providing insurance 
at prices far below other commodities, 
and are still required to operate under 
inadequate rates, Mr. Dorsett added. 

Workmen’s compensation insurance 
moved into the loss column several years 
ago and is still there, he remarked, add- 
ing the casualty companies are entitled 
to some sort of recognition for the mir- 
acle they performed by meeting legisla- 
tive enactment of increasing benefits for 
employes and decreasing rates for em- 
ployers in workmen’s compensation at a 
time when prices for almost everything 
else have ascended to unprecedented 
heights. 


Rates Down, Benefits Up 


“From 1939 through 1951, bene- 
fits for workers increased 31.2%. In ad- 
dition, as a result of the safety work 


the insurance companies and 
do together, fatal accidents 
31%, which certainly 
other form of benefit 
their families,’ Mr. Dorsett said. “At 
the same time, rates have been reduced 
20%. By that I mean the employer is 
paying 20% less for the compensation 
insurance he is required to carry, for the 
protection of his workers, than before 
world war. If the rating 


employers 
decreased 
constitutes an- 
for workers and 


the second 
value of the increased benefits is taken 
into consideration, the reduction in pre- 
mium amounts to 39%. In other words, 
both employes and employers are far 
better off today as far as workmen’s 
compensation insurance is concerned 
than before the war. One receives more 
benefits and the other pays much less 
for those benefits. 

“But what about the casualty insur- 
ance companies—how big a piece of that 
juicy melon did they get? A mere sliver, 
by comparison, until 1950. Then even 
the sliver was taken away and replaced 
with more red ink. The companies’ un- 
derwriting profit for the 10-year period 
1940-1949 averaged 4.8%. In 1950 the 
companies showed an underwriting loss 
of 2.9% for their workmen’s compensa- 


tion business, and in 1951 the under- 
writing loss was approximately 5.4%. 


Available data indicates that there will 
also be an underwriting loss for 1952. 
I wonder if there is a business man in 
Minnesota or the 47 other states who 
would hesitate to increase the prices of 
his products or commodities sufficiently 
to assure a reasonable profit?” 

From the facts and figures, Mr. Dor- 

(CONTINUED ON PAGE 35) 
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Presentation of the trophy for local board activities made at the annual convention 
of Nebraska Assn. of Insurance Agents: From left, Paul Toombs, secretary, and How- 
ard Kaplan, president, both of Insurors of Omaha, winning local board, and Herbert 
R. Walt, Lincoln, association past president, who made the presentation. Seated is 
G. Ben Joyce, Lincoln, outgoing president. 
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Seen ‘Deepenets for 


Both Compulsory, Subsidized Programs 


W ASHINGTON—Advocates of com- 


pulsory health insurance made their 
appearance, though they were few in 
number and for the most part took a 


back seat, at the discussions and panel 
sessions here of the President’s commis- 
sion on the health ‘needs of the nation. 

At the forefront, however, were those 
favoring government subsidies for 
financing medical care. 

The commission, which has until 
Dec. 29 to file its recommendations with 
the President, was told that voluntary 
prepayment methods are capable of 
financing medical care by re presentative s 


of the insurance business, American 
Medical Assn. and voluntary insurance 
plans. 


Several witnesses took the opposite 
point of view. I. S. Falk, director of 
research and statistics for the social 
security administration, carried the com- 
pulsory banner, and his talk is reported 
elsewhere in this issue. Helen Hall, 
director of the New York City Henry 
street settlement. asserted that people 
build up a false sense of security from 
voluntary health insurance, believing 
they are covered “only to find there 








DRIVE 


the Highway, a life. 


the stadium. 


PLAY SAFE! 
‘AREFULLY 


A careless pass can result in a serious 





loss —on the Gridiron, a game —on 


Play the game fairly — sportsmanship 
is as important on the road as it is in 


Remember — accidents don’t always 


happen to the other fellow. Enjoy the 
game!...and live to see another! 


DRIVE SAFELY! DRIVE SENSIBLY! 


CENTRAL SURETY AND INSURANCE (ORPORATION 








It’s Wise to Centralize RE McGINNIS, President 


HOME OFFICE 


KANSAS CITY, MISSOURI 
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is ‘fine print’ in the policy when an 
illness occurs.” 

John H. Miller, vice-president and 
actuary of Monarch Life, stated that 


voluntary health insurance has enjoyed 
tremendous growth in recent years, add- 
ing the prediction that these gains will 
be equalled in the future. There is no 
interference in the doctor-patient rela- 
tionship under voluntary plans, he said, 

While describing extension of broader 
health coverages to more persons as 
meritorious, Blue Cross and Blue Shield 
representatives stated that if this were 
immediately brought about it would seri- 
ously strain the present limited medical 
facilities. 

Dr. George Baehr, president of Health 


Insurance Plan of Greater New York, 
and George W. Jacobson, general man- 
ager of Group Health Mutual, took the 


view that the broad variety of benefits 
required could not be provided under 
the insurance type of health plan. In 
place of the insurance type of prepay- 


ment, they favored the group health 
plan which exercises control over the 
medical services being offered. They 


based their reasoning on the idea that 
in some cases doctors and_ hospitals 
consider insurance as improving the 
ability of the patient to pay, and adjust 
charges accordingly. 

Those favoring federal subsidies espe- 
cially wanted them for the medically 
}indigent and the unemployed. There 
were suggestions that these persons be 
cared for by insurers and health plans, 
with the government reimbursing them 
on a cost-plus basis. 


One-Half in U. S. Covered 


Several witnesses agreed that private 
| hospitalization covers a large part of 
the U. S. population. 

Edwin L. Crosby, M.D., joint com- 
| mission on accreditation of hospitals, 
said that recent reports show that ap- 
proximately one-half of the U. S. popu- 





lation is covered by some form of pre- 
| payment insurance for hospitalization. 
| Dr. Michael M. Davis, chairman of 
| the commission for the nation’s health, 
|which has supported national compul- 
{sory health insurance, outlined five 
broad policies to meet needs, plus 15 


| specific proposals. He contended that 
| “medical care for most of the American 
people should be financed primarily by 


the principle of insurance,” but tax 
| funds from local and federal govern- 
;ment should “supplement insurance for 


specis il purposes and for certain groups. 


“Health insurance plans should be 
primarily on a non-profit basis,” said 
Dr. Davis, though he wouldn’t deny 


“commercial health insurance a_ place.” 
| He said that “for most of the American 
people, health insurance should be re 
| quired by national law.’ 


Has “Immediate” Proposals 

Dr. Davis’ “immediate” proposals in- 
cluded “assistance by national and state 
legislation, and by voluntary action, for 
health insurance plans offering compre- 
hensive services, especially when accom: 
panied by group medical practice.’ 


Ie also recommended extension of 
OASI to include financing of short 
term hospital care for its beneficiaries. 
National legislation to provide medical 
care of migratory labor and _ active 
health service policies on the part ol 
organized labor. 


A. Steenwyk of Philadelphia’s Blue 
Cross plan said those covered by prepaid 
plans could obtain lower rates but for 
the fact that they have to “carry” part 
of the cost of care of indigent ‘persons 
inadequately financed through public 
assistance. Under existing conditions, 
he said voluntary plans have maintained 
the hospitals for the past decade. 


_ Nelson H. Cruikshank, AFL social 
insurance specialist on leave to the 
mutual security agency, spoke for 4 


“nation-wide system of insurance” 4s 
“the only economical and fair solutiot 
to the problems of financing medical 





care for all the American people.” 
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that 


Mr. Faulkner was accompanied to the am He served on the committee 
A. & H. Men Can’ t Be Luckth Resig Company helped frame changes in disability poli- 


meeting by C. O. Pauley, managing di- 


1S rector of H. & A. Underwriters Con- Post for Law Practice cies that would meet with approval of 
C ] nt Ab t erence, and the founder of the Chicago : P both the department and the industry. 
omp ace ou Claim Assn. Mr. Faulkner, referring to Donald R. Luckham, vice-president He participated in the long drawn out 
Mr. Pauley as the “senior statesman” of and general counsel of Beneficial Stand- hearings held by the then Commissioner 


ident and Gains: Faulkner the A. & H. business, was profuse in ard Life, has resigned and will enter Caminetti that resulted in the legisla- 


when an 


tated that praising his contributions to the business, private practice ol law, specializing in tive enactment eliminating chapter 9 
is enjoyed More than 90 members of Chicago Blair Hiser, United, the association administrative and insurance law. companies and the substitution of chap- 
years, add- | Claim Assn. overflowed the accommo- president, conducted the meeting and Mr. Luckham was with the Cali- ter 9A companies. 


gains will | gations at the Palmer House to hear a introduced Mr. Faulkner. He announced tornia department lor more than a 
here is no | wk by E. J. Faulkner, president of that the Christmas party will be Dec. 10, decade, as assistant to the chief of the 
tient rela- | Woodmen Accident and Woodmen Cen- and appointed Wallace Graham, Hooper- compliance and legal division. He re- Fn I og ag? a 
s, he said. J tral Life. Mr. Faulkner, who is recog- Holmes Bureau, as chairman of arrange- signed from the department in 1949 to with the Leo B. Dowd agency, the Archie 
of broader ff nized as one of the ablest speakers 1n ments. go with Beneficial Standard. Slawsby agency and Mutual Benefit Life. 
ersons as | the A. & H. business, warned his audi- scottish pecans eesti — anions 
lue Shield. J ence against assuming a complacent 
this were attitude a bout the accomplishments 
vould seri- achieved in the A. & H. field. He said 
-d medical J that there is a reason for real pride in 
the growth of premium volume, which is 
of Health going ahead at a rate of about 22% a 
lew York, year, With new records being set aah 
1eral man- year in the volume of business, pay- | 
|, took the | ments to policyholders, assets, and prof- 
of benefits f jts; but he also cited the moral of the 
ded under § tortoise and the hare fable that the busi- 
plan. In § ness “can’t afford to be complacent no 
of prepay- § matter how good - = 
up health Those in the A. H. field ought to 
over the J be acutely aware " the problems of 
ed. They ff their business, he said, mentioning the 
idea that — challenge and the opportunity of making | 
hospitals J pre-payment for hospitalization and 
oving the — medical care effective. Claim men in 
and adjust § particular can hardly be complacent at 
the interjection of a third party (the 
idies espe- § doctor or the hospital) between the 
medically | company and the insured. Mr. Faulkner 
sd. There § said it is the claim man who must deal 
yersons be § with this situation and help solve it to 
alth plans, f the benefit of the business. He men- | 
‘sing them ff tioned also the problems the companies 
are involved with in writing polio in- 
surance, blanket medical and catas- 
trophe coverage. 
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lat private 
e part of | Coverages More Involved Today 


With the more involved coverages 


go re being sold today, the claim man must 
. hos fave more tact, more ingenuity and 
- e A. more knowledge of insurance than was 
aes ia the case only a few years ago when loss 
P ‘ ie : 
an 4 of time protection was about the only 
italization. . I 7 i 


airman of ting on the market. THE MARINES began carving their reputa- 
n’s healt The public has a better consciousness 
1 a . I. of insurance and is more aware of how - ne 
,, Compu | it operates. This, combined with the two battalions strong. Today, 177 years later, 


ined five . ; : 
. et narrower expense margins the com- whenever the job calls for rugged assault AC C b N T @) N R 3 PUTA Tl] ON 
ciel “that panies must operate under, means that when the odds look impossible—we call out 

* | the techniques must be sharpened up, 


tion during the Revolution. when they were 





en Mr. Faulkner asserted. Every member the Marines. We know their reputation. 
Pas y a of a company organization must con- 
' yut tax F tribute to its effectiveness and eco- . . - ? ? 
1 govert- B somical operation. Reputations in any field aren’t bestowed; they're won, 
a for _In the public relations field, he urged Q 2 - . 
. Sreate: thinking in “big terms.” He told the F«D’s reputation simmers down to this: (1) Unexcelled service to 
od go said claim men they should be aware that 
dn't deay their work is assuming the status of its representatives in both the underwriting and production of bonding 
place.” a profession. Every claim carries with | 
ap ita part of the burden of the entire | : (9 ’ hs 
Americas Roe ts Scsintes ee cel Chaim business (2) an unchallenged record for the prompt and fair settlement 
uid be te | settlement is an art, not a science, | f clai 
Mr. Faulkner remarked, characterizing or Claims. 
tt as an adjustment between ‘ : . ; > . - 
mosals in | ¢Ple, calling for imagination and abil- | Speedy, intelligent sales help for the FaD representative is always 
‘and state | “¥ On the part of the claim man to see ae : ; ; 
action, for | ‘¢,other person's point of view, on call, at any of 50 strategically-located field offices throughout the 
action, of » Se) d 5 
» comele “Within the bounds of a policy con- 
oO tr, > cy le er ee TL , a . e ° 
en accom or em a be satisfied, country. That helps the agent get fidelity and surety customers. Quick, 
. ” ! ared. 2 . “! 
ice. | 
fension of | Better Claim Training Needed equitable claim settlements help him keep them. 
of short 


mere Despite all the responsibility resting ; ; fei 
fe, medical - the claim departments, that is the If you are interested in increasing your bonding income...write 
nd active | “St neglected end of the A. & H. busi- 
e part of less, especially as to training, the speak- 

; er stated. Management ought to recog- 
~—e that training and attention in the n 
claim end is as important as training 


F«D., specialists in the fidelity and surety field for 62 years. Write today. 


yhia’s Blue 
by prepai 


tos Te and attention to the underwriting and ( FIDELITY AND SURETY BONDS, 

try” part | ‘d¢s end, he added, saying that “the BURGLARY, ROBBERY, FORGERY 
P 5 | Measure of accomp lishment is policy- : d 

at persoms B holder satisfaction,’ AND GLASS INSURANCE 


blic , 
gh pu The coum man is often tempted to 


conditions } second-guess the agent or the under- Fipeviry anno DeEerosit COMPANY 


Writer, but this must be held in check in 
ade. : ted of a sympathetic attitude. Mr. 
FL social ; 


4 
ee othe | Faulkner said that sales don't grow on Baltimore | Maryland 
8 for 3 trees and the claim man who is ready to | “ 
boint the accusing finger at the agent 


rn *r underwriter ought rather to remem- 
; medical | .“",that the proper attitude in settling AFFILIATE: AMERICAN BONDING COMPANY OF BALTIMORE 
J medica a claim not only helps the agent, but | 
pe nelps sell more A. & H. insurance 
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through the private enterprise system. 
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CASUALTY 


Tells Jurors Insurance Is 
Out of Their Province 


A Maine judge discharged a juror in 
an automobile accident case who tried 
to determine whether or not insurance 
was involved. 

Superior Judge Webber at Bangor 
instructed the other jurors that the 
existence of insurance does not properly 
come under their consideration. Judge 
Webber declared a mistrial in the acci- 
dent case of Mr. and Mrs. Earl L. 
McPherson against Ernest E. Hersey, 
Jr., after dismissing the juror. 


HeNATIONAL UNDERWRITER 








In his remarks to the other jurors, 
Judge Webber said, “We are not here 
to distribute the wealth. We decide in 
this court who is right and who is 
wrong, rich or poor, and if we depart 
from this standard we cease to be a 
court.” He said jurors should “forget 
about insurance companies” in consid- 
ering cases. 


Pierce County Insurance Assn. spon- 
sored a booth, featuring traffic safety, 
at the western Washington fair at Puy- 
allup. Members of Tacoma Assn. of 
Insurance Women helped in the booth. 





Through a single insurance policy, 


you can be protected against financial loss 
due to the loss of money and securities 


from DisHoNnesty, DESTRUCTION or 
DISAPPEARANCE. And it makes no 


difference whether any of these 3 D’s 


happens on or off your premises. 


Your American Surety Agent will fit this 
“*3-D” policy to the exact needs of your 
phone him today! 





business. Play safe 


For the best in protection— 


call your American Surety Agent! 


AMERICAN SURETY 


mmm COMPANY 


100 Broadway, New York 5, N. Y. 
+ ACCOUNTANTS LIABILITY 


FIDELITY + SURETY - CASUALTY INLAND MARINE 








..- but your insurance 
agent can save you from 
the consequences! 





One of a series appearing in business 
and consumer magazines—designed to 
help our agents secure new business. 





AVIATION INSURANCE THROUGH UNITED STATES AVIATION UNDERWRITERS. INC. 








CCC Calls on 
Surety People 


for Assistance 


WASHINGTON The Commodity 
Credit Corp. has called in surety inter- 
ests for advice on how to protect prod- 
ucts the CCC stores from loss and theft, 
and also with a view to securing reduc- 
tion of premiums on performance bonds. 

Recently, a surety group conferred 
with CCC officials, at the latter’s re- 
quest. They were Martin Lewis and 
Elmer Anderson of Surety Assn. and 
Howard Starling, Washington  repre- 
sentative of Assn. of Casualty & Surety 
Companies. 

The department and CCC have been 
preparing a program aimed to eliminate 
possible shortages, theft, diversion or 
loss in connection with their activities 
in grain — purchase, storage, loans, etc. 

The Agricultural Department - CCC 
grain operations have been subject of 
congressional investigation and criticism. 
Losses suffered by the government in 
that connection have been charged by 
Senators to total millions of dollars 
through diversion of stored grain, its 
sale by officials, etc. Secretary of Agri- 
culture Brannan has pointed to some re- 
coveries and insists the loss does not 
exceed $1 million. 

Mr. Wirin of CCC said department of- 
ficials suggested a “package deal’ to the 
surety committee which would call for 
reduction of certain premiums on per- 
formance bonds for operators of ware- 
houses in which are stored CCC-owned 
commodities or those in which it has an 
interest as loan collateral. 

The point was made that surety rates 
are based on an industry manual pre- 
pared many years ago, and that condi- 
tions have changed meanwhile, warrant- 
ing premium reduction with respect to 
some commodities. 

Representatives of various CCC divi- 
sions or sections concerned with lending 
and storage operations with respect to 
staple commodities such as cotton, to- 
bacco, grain, etc., attended the confer- 
ence and explained methods, procedures, 
policies used at the present time in the 
policing of warehousemen, warehouse 
inspection, etc., Wirin said. These offi- 
cials are responsible for instructions to 
CCC field officers. New methods, pro- 
cedures, etc., were discussed. 

On the basis of these presentations, 
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Wirin said, Surety Assn. was asked to 
review present rates on warehousemen’s 
performance bonds. 

The surety representatives promised 
to consider the matter and report back 
to the department, but no deadline was 
set. 


Revise Installment Sales 
Insurance Proposal in N. Y, 
A revision of the proposed amend- 


ment to regulation 27 pertaining to in- 
surance issued in New York in connec- 


tion with installment sales of personal 
property or where personal property 
is security for a loan, has been 


drafted following a hearing at which 
company representatives offered a num- 
ber of suggested changes to the original 
proposed amendment. The latest revi- 
sion, according to S. F. Murphy, deputy 
superintendent, is similar to the earlier 
draft in that it applies to all classes of 
personal property. At present, regula- 
tion 27 only covers insurance on f- 
nanced automobiles. 


Separate Property Cover 

Under the new proposal, insurance on 
property is handled separately from life 
and A. & H. insurance. In addition, the 
revised amendment contains a provision 
to permit the New York department to 
suspend or modify the regulation to 
avoid hardship in certain classes of prop- 
erty insurance. 

The most important change was made 
in section B of the proposed amendment 
which has been rewritten to include 
some of the language in the present reg- 
ulation 27, except that it has been broad- 
ened to apply to all borrowers or 
purchasers. 

The provisions pertaining to the dis- 
posal of rate refunds on group credit 
life which were included in the original 
amendment have been dropped. Mr. 
Murphy said the department is continu 
ing to explore the problem and is con- 
sidering the possibility of recommending 
legislation or taking independent admin- 
istrative action. The department feels 
that lenders or sellers should not profit 
on group insurance paid for by bor- 
rowers or purchasers. 

A hearing on the revised amendment 
will be held in the New York city office 
of the department on Oct. 28. Mfr. 
Murphy will preside. 


Ralph Ferrey has bought the interest 
of his late partner, Elmer Bump, in the 
Bump & Ferrey agency at Columbia 
City, Ind. 





* 
Fred V. Griffith, 
Jr. Kansas City; 


Ray McGinnis, Cen- 
tral Surety, and Mrs. 
Griffith at the annual 
casualty company- 
agency cocktail 
party in the Green- 
brier, White Sulphur 
Springs. W. Va. 











Henry Young; 


Walter Halla, De 
troit, and Wheaton 
Williams, Minneap 
lis, at the annua 
casualty convention 
in White Sulphur 
Springs. 


Washington, D. C. | 
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Miss. and Wyo. Get the 
New Bureau Auto Rates 

New automobile liability insurance 
rates are now in effect for Mississippi 
and certain areas of Wyoming as part 
of the National Bureau of Casualty Un- 
derwriters’ campaign to bring rates into 
line with the current accident frequency 
and cost of claims. 

In Mississippi, for most private pas- 
senger cars in the 23 counties in terri- 
tory 4, rates for B.1. and P.D.L. com- 
bined either remain unchanged or are 
reduced as much as $4, but rates for 
the smaller number of cars with oper- 
ators under years of age are in- 
creased $4. For private passenger cars 
elsewhere in the state, the revisions re- 
sult in rate increases ranging from a 
minimum of $2 to a maximum of $20. 
For most commercial cars in Vicksburg 
and Meridian and their vicinities and 
also in the four counties in territory 2 
and the 23 counties in territory 4, there 
are reductions in the combined B.I. and 
P.D.L. rates, and these range from $2 
to $8. Elsewhere rates for commercial 
cars are higher, the increases ranging 
from a minimum of $2 to a maximum 
of $16. 

Only the Cheyenne and Casper rates 


25 


were changed in Wyoming, the revisions , 


resulting in rate increases 


for private 


passenger cars ranging from a minimum } 


of $2.50 to a maximum of $6.50 for B.I. 
and P.D.L. combined. Rates for com- 
mercial cars are not affected. 








Seated, Mrs. Manning W. Heard and 
Mrs. Frank MeVicar, wives of the Hart- 
ford Accident officials; standing, Mr. 
Heard and W. T. Harper of Maryland Cas- 
ualty, at White Sulphur. 





Agents Conduct N.Y. Poll on 
Tightening Traffic Laws 


Directors of New York Assn. of In- 
surance Agents have voted to launch a 
public opinion poll to determine the 
public’s attitude toward more _ rigid 
laws to control the increasing flow of 
traffic in the state. 

Emil T. Clauss, Buffalo, association 
President, said the agents are confident 
that the public will “overwhelmingly 
Support the strengthening of traffic 
laws and licensing, and that such a 
finding will strengthen the hand of local 
and state officials in the administration 
Of existing laws and be a guide to 
legislators in consideration of new laws 
to curtail the needless personal and eco- 
nomic losses now being sustained.” 


Agency Questionnaires 


The agents will mail a survey card to 
each of their automobile policyholders, 
and the agents will tabulate their own 
replies, sending the results to the state 
association headquarters. It is expected 
that results will be announced by Nov. 

Five questions will be asked the auto- 
mobile policyholders: Should laws be 
Strengthened and fines increased? 
Should licenses be revoked of drivers 
who cause personal injuries after one, 
or two or three accidents? Should li- 
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censing laws be more thorough? Should 
there be periodic reexamination of driv- 
ers, and periodic reexamination of auto- 
mobiles? 


Cal. C. of C. Finds F. R. 
Preferable to Compulsory 


California Chamber of Commerce has 
put out a letter comparing the merits 
of compulsory automobile insurance 
with enactment of financial responsibil- 
ity laws, in which the chamber opposes 
the compulsory idea, citing the experi- 
ence in Massachusetts. Experience in 


New York with the financial responsi- 
bility law, according to the chamber, 
clearly shows “a more comprehensive 
and sound answer to the problem of 
the uninsured and the financially irre- 
sponsible motorist.” The chamber adds 
that increasing emphasis must be placed 
upon accident prevention, noting that 
the uncompensated victim of an auto- 
mobile accident is only one result of 
the situation. 


Sidney Fosshage has purchased the in- 


terest of George D. Richardson in the 
Fosshage & Richardson agency, Brod- 
head, Wis., and will continue the busi- 


ness under his name, 


City Buys “Comp” Cover 

The Battle Creek, Mich., city com- 
mission has decided to purchase work- 
men’s compensation coverage for all 
city employes, accepting the bid of Auto 
Owners of Lansing, submitted through 
the Worgess agency. 

In the past the city has self-insured 
the compensation risk to a great extent, 
carrying only a minimum coverage with 
the state fund. A study revealed that 
self-insurance costs, plus the premium 
on the small policy, amounted to the 
equivalent of the premium for complete 
protection, commissioners were told. 
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Bars Blue Cross Contracts 
in Ia. City, County Hospitals 


DES MOINES — The Iowa attorney 
general has held that city-owned or 
county hospitals have no legal authority 
to enter into hospital service contracts 
with Blue Cross organizations. Fredric 
Lattner, executive director of Hospital 
Services, Inc., of Des Moines challenged 
the opinion and announced his group 
would welcome a test court case. 

Hospital Services, Inc., has contracts 
with county and municipal hospitals in 
73 Iowa counties. Associated Hospi- 
tals, Inc., Sioux City, has contracts in 
the other 26 Iowa counties. Together 
they handle more than 650,000 Blue 
Cross memberships in the state. 

The opinion had been requested by 
the Hamilton county public hospital 
board of trustees at Webster City after 
Cecil Johnson, an attorney there, chal- 
lenged the right of the board to sign a 
hospital contract. He also argued that 
the hospital was, in effect, giving prefer- 
ential rate considerations to holders of 
Blue Cross hospitalization policies. 

Mr. Lattner said he knew of no Iowa 


hospital which had preferential rates. 

The attorney general’s opinion de- 
clared that the powers of public hospital 
trustees are only those “expressly grant- 
ed or implied” under the Iowa law and 
that the Iowa code does not give trus- 
tees the authority to enter into contracts 
with corporations selling Blue Cross 
services. Mr. Lattner, however, declared 
that the state law for hospital service 
corporations gives the corporations the 
right to enter into contracts with hos- 
pitals maintained and operated by the 
state or any of its political subdivisions. 
He said after learning of the opinion 
that the big question will be whether 
present contracts between his corpora- 
tion’ and the many Iowa hospitals are 
still in effect. 


A. & H. Tax Data Booklet 
The National Underwriter Co., Cin- 
cinnati, has reprinted in folder form the 


bulletin of “Answers to 20 Questions 
about Federal Income Tax Laws,” as 
applied to A. & H. insurance, which ap- 
pears in the sales service of the Acci- 
dent & Health Bulletins. The answers 
are “basic,” waniniedie been pene with 
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Insurance Companies 
something about it 


Through the Association of Casualty & 
Surety Companies, an institution main- 
tained by 110 stock insurance companies, 
driver-education courses have been given 
to nearly 4,000,000 high school students. 
About 10,000 teachers of driver-education 
for schools and colleges have been trained, 
and a half-million copies of the Associa- 
tion’s driver-education textbook, 
and the Motor Car,” have been distributed 
since 1942 and are now in use in approxi- 
mately 6,000 high schools throughout the 


“Man 
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the aid of information from the bureau 
of Internal Revenue. Although they are 
not intended to be definite rulings on 
any of the questions, they represent the 
usual application of tax requirements of 
the bureau. 


Speakers Listed for Cal. 
A. & H. Managers Meeting 


Speakers for the meeting of California 
Assn. of A. & H. Managers Clubs, 
scheduled for Oct. 31 at San Francisco, 
have been announced by D. M. Brovan, 
Mutual Benefit H. & A., president of 
the organization. 

They will include John G. 
Provident L. & A., Birmingham, presi- 
dent of International Assn. of A. & H. 
Underwriters, on “The Ten Golden 
age a Robert E. Little, general agent 
for Paul Revere Life and Massachu- 
setts Protective and president of San 
Francisco A. & H. Assn.; Milton L. 
Rose, Paul Revere and Massachusetts 
Protective, president of A. & H. Man- 
agers Club of Los Angeles, and Thomas 
W. Cordry, Jr., employe welfare con- 
sultant of San Francisco, on “New Mar- 
kets for Personal A. & H. Insurance.” 

Mr. Cordry is welfare employe consul- 
tant for such major organizations as 
California Metal Trades Assn., Califor- 
nia State Brewers Institute, California 
| Wine Assn. and many others. He has 
served on the federal mediation and 
| conciliation service arbitration panel for 
collective bargaining on health and wel- 
fare and pension plans and has assisted 
in installing many such plans. 


Galloway, 


Little New S. F. President 


Robert A. Little, general agent at 
| San Francisco of Paul Revere Life and 
Massachusetts Protective, is the new 
president of San Francisco A. & H. 
Underwriters Assn. He succeeds Moody 
Lyttle, Security Life & Accident, Oak- 
land. 

Other officers, installed at a joint 
{meeting of the association and San 
Francisco A. & H. Managers Assn., 


are: William A. Miller, Massachusetts 
Bonding, vice-president; Elizabeth 
Grege rse n, Ocean Accident, secretary- 


commit- 
United; 
Accident, and 


treasurer. The new executive 
tee consists of Louis Hirschorn, 
Sam T. Breyer, General 
Mr. Lyttle. 


‘Davis San Antonio Speaker 


San Antonio Assn. of A. & H. Un- 
derwriters heard Bond Davis of Boyle, 
Wheeler, Gresham & Davis, attorneys 
for American Hospital & Life, spez ak 
on “Claim Settlement and an Autopsy.” 


School accident 


made available to 


insurance is being 
pupils and teachers 
at Aliquippa, Pa., through Colonial 
Life & Accident of Columbia, S. C. 
The cost is $1.25 a year and the school 
superintendent states that the Aliquippa 
school district is not acting as an agent 
for the insurer, nor does it urge parents 
| to buy this policy but offers an oppor- 
tunity to do so if they so desire. 


S. L. Horman, vice-president of Time, 
Milw aukee, spoke on “Objective Sell- 
ing” as guest speaker at the windup of 
a special sales course conducted by 
Micl vigan | State Colle ge at Lansing. 





Appoint Wash. Comnitiess 


President Matt F. Maury of Washing- 
ton Assn. of Insurance Agents has an- 
nounced his committee appointments. 
Chairmen are: Casualty contact, Thomas 
\. Harman, Seattle; educational, LeRoy 
Hunter, Seattle; fire contact, Lynn M. 
Latta, Yakima; fire prevention, L. H. 
McFadgen, Longview; legislative, Virgil 
R. Lee, Chehalis, and Ed Munro, Se- 
attle; membership, G. O. Moen, | = 
| Mt. Vernon, and Clifford F. Couey, 
| Spokane; rural agents, B. A. Slaugen- 
haupt, Jr., Chelan; traffic safety, Al J. 
Erdman, Vancouver; workmen’s com- 
pensation, John L. Warme, Seattle. 


ASSOCIATIONS — 


Davis, Vorys Ohio Speakers 


Ohio Assn. of Casualty & Surety 
Managers will hold its first fall meeting 
Oct. 20 at Columbus. Roy L. Davis, 
Chicago, manager of Assn. of Casualty 
& Surety Companies, will speak, as will 
Arthur I. Vorys, counsel for the asso. 
ciation. 





Sennott Boston President 


Assn. of Casualty Underwriters oj 
Boston at its annual dinner meeting 
elected Edward F. Sennott, U. S. F 
& G., president. 

The new vice-president is William F, 
Doran, Home Indemnity. Max wW. 
3ean, Fairfield & Ellis, is secretary, and 
John J. Kelly, American Automobile 


treasurer. 


Hear Attorneys at Chicago 


Casualty Adjusters Assn. of Chicago 
held a joint dinner meeting with So- 
ciety of Trial Lawyers of Chicago, at 
which three Chicago attorneys discussed 
investigations before, during and after 
the trial. 

Speakers were Erwin W. Roemer 
John W. Costello, and Kenneth B 
Hawkins. 


Smith Cincinnati Secretary 


Frank H. Smith, Aetna Casualty, has 
been appointed secretary of Assn. 
Casualty & Surety Managers of 
cinnati. He replaces Jack Baker, 
has gone on active duty 


Cin 
who 
with the arm 


James C. O’Connor, executive editor, 
the Fire, Casualty & Surety Bulletins 
outlined details of the preferred risk 
rating plan for automobile liability in- 
surance in New York at the regular 
monthly meeting of the association 
H. B. Hupp, U. S. F. & G., is president 





The Seattle joint casualty-surety gol 


party has been scheduled for Oct. 4 
at Sand Point Golf Club. — Stan 
Holbrook, John A. Whalley & Co. 
chairman. 
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Day Lauds Aggressiveness 
of Ill. Insurance Leaders 


Insurance Director Day of Illinois, it} 
speaking at the banquet celebrating the 
fact that Continental Assurance had at-| 
tained $2 billion of life insurance it 
force, said that aggressiveness is what 
has made insurance in Illinois great 
“We don’t aspire to uniformity insut- 
ance-wise,” he said, “and the record 0 
the past 10 years shows what . gets | 
us.” During the past decade, he d 
clared, insurance premiums of all kind 
nationwide have increased 125%, where 
as the premium increase of Illinois com: 
panies in that same period has beet 
350%. 





Francis T. Curran, group A. &. # 
manager of Loyalty Group, will spea 
at the Oct. 22 meeting of New York 
chapter of Special Libraries Assn. 















































































T. A. Long, National of Hartford group 
and J. Edward Cochran, Hagerstown, 
squared off in the horseshoe match at 
White Sulphur casualty meeting. 
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CHANGES IN CASUALTY FIELD 








United Pacific Appoints 
New S. F. Bond Manager 


Joseph A. Wynne has been appointed 
manager of the fidelity and surety de- 
sartment of United Pacific’s northern 
California divisional office at San Fran- 
$CO. 

Mr. Wynne has been with the Phoe- 
nix-London coast department at San 
Francisco as superintendent of the bond- 
ing department. He joined that group in 
1946 at New York. Earlier he was with 
New Amsterdam Casualty and Mary- 
land Casualty at St. Louis. He is a 
graduate of St. Louis University law 
school and served in the navy. 

He succeeds Alfred O. Stuberg, who 
has been manager of United Pacific’s 
San Francisco fidelity and surety de- 
partment since 1949, and who is being 
transferred to Tacoma. Mr. Stuberg 
joined the company in 1947 as bond 
manager at Portland, Ore., going to 
San Francisco in 1949. 





lewis Lacy Goes to Tulsa 
Insurer as Secretary 


Lewis Lacy is succeeding Mal Hunt- 
ley as secretary of Standard of Tulsa. 
Mr. Huntley is joining the Huntley 
agency at Marysville, Cal. 

Mr. Lacy started with the Moody in- 
terests at Galveston and has been with 
Houston Fire & Casualty and General 
of Texas as secretary. He has been 
manager of the Lumbermen’s Insurance 
Agency and Lumbermen’s Lloyds at 
Lufkin, Tex. 


Amer. Mutual Promotes Two 


American Mutual Liability has named 
Arnold J. Ziegler division sales man- 
ager and Walter B. Sinclair division 
service manager at Chicago. Mr. Zieg- 
ler joined American Mutual in 1940 
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in the Boston sales department. Mr. 
Sinclair started with Continental Cas- 
ualty and was with Zurich before join- 
ing American Mutual 1944 at Chicago. 


LaSalle Casualty Ups Slott 


Richard D. Slott, vice-president of 
LaSalle Casualty of Chicago has been 
elected executive vice-president and 
secretary, succeeding Norman J. 
Schlossberg, resigned. 

Mortimer M. Levin, a member of the 
Chicago law firm of Levin & Ressman, 
has been elected assistant secretary and 
general counsel. 


. . 

Collins Asst. Claim Chief 

Car & 

Collins 
of claims. 

He has been with the company since 
1929, as an investigator, and was later 
advanced to compensation and casualty 
claims examiner for countrywide busi- 
ness, 


Earlier he was with the law firm of 


advanced John 
superintendent 


General has 
to assistant 








Paul Schroeder, St. Louis, and B. C. 
itt, president of American, discussing 
Problems at the casualty convention in 
hite Sulphur. 


Hawkins, Dalafield & Longfellow, 
where he was engaged in trial prepara- 


tion and defense litigation work for 

several years. 

Hofmann, Biggs Advanced 
Robert J. Hofmann has been ap- 


pointed superintendent of the claims de- 
partment in the Pacific Coast office of 
the Employers group, succeeding J. K. 





been appointed assistant superintendent 
to succeed him. 


America Fore Promotes 
Mettalia at San Francisco 


Charles A. Mettalia has been ap- 
pointed agency superintendent of Fidel- 
ity & Casualty of the America Fore 
group at San Francisco. 

Mr. Mettalia joined America Fore at 
the home office in 1929, remaining there 
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until 1942 when he left for navy service. 
He rejoined the company at San Fran- 
cisco in 1945. 


Christensen Joins Maryland 


Henry M. Christensen has been 
named special agent of Maryland Cas- 
ualty in Illinois. He has been with 
National Fire group since 1950, and 
before that was with a general agency 
at Jackson, Mich., for two years. From 
1942 to 1948, Mr. Christensen was with 
3ankers Indemnity at Chicago, and 
earlier was a Continental Casualty man. 





“Unforeseen events ... need not change and shape the course of man’s affairs” 





ANY MINUTE NOW, you may 
be nominated to defend yourself against a damage 
claim. It only takes a simple thing to put your name 
up. Your guest slips on a rug. Your golf ball hits an- 
other player. Or your dog bites a neighbor. 

Every day, liability claims for personal injuries or 
property damage cut into people’s savings... attach 
their salaries... force them to mortgage their homes 
or other possessions. Don’t you get elected to pay a 
five-figure claim. Protect yourself with The Maryland 


Comprehensive Personal Liability Policy. 


For as little as $10 a year, this policy protects you 
in the countless everyday accidents which may in- 
volve you or any member of your family. All legiti- 
mate claims against you are paid. If you are sued, 
all legal and court expenses are paid as well. 

See your Maryland agent or broker today. It may 
save you money tomorrow. Remember: because your 
Maryland agent knows his business, it’s good business 


for you to know him. 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


All forms of Casualty Insurance, Fidelity and Surety Bonds, for business, industry and the home, through 10,000 agents & brokers 





Here is the newest in the series of attention-getting advertisements designed to help 
Maryland agents and brokers sell more Personal Liability policies. 
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Tennessee Agents to Meet 
Next Week at Nashville 


NASHVILLE—Tennessee Assn. of 
Insurance Agents expects a record at- 
tendance for its annual meeting here 
next week. 

At the executive session Monday 
morning, a proposal will be considered 
to change the name to “Insurors of 
Tennessee.” Officers will be elected at 
this session, with installation set for the 
banquet that evening. President Frank 


E. McGlaughon, Kingsport, will preside 
at all sessions. 

Emphasis will be placed on automo- 
bile liability insurance. Ronald M. 
Streeter, associate director of Hartford 
Accident’s training center, will speak on 
“Developments in the Comprehensive 
Liability Coverage;” Emerson West- 
wick, accident prevention division of 
Assn. of Cas ualty & Surety companies, 
Chicago, on “Reducing Accidents 
Among Our Insured,” and Joseph A. 
Neumann, N.A.I.A. executive commit- 
teeman, Jamaica, N. Y., on “Problems 
in the Casualty Field.” 

Commissioner Allen, who recently had 
to spend a few days in a local hospital, 


will speak at Tuesday morning. A fea- 
ture that afternoon will be a panel dis- 
cussion of agency management, led by 


T. K. Robinson, Memphis, chairman of 
the education committee, assisted by 
the five members of the state association 


who attended the agency management 
institute at University of Connecticut 
on scholarship awards: Leslie M. Bare, 
Jr., Knoxville; J. D. Clements, Knox- 
ville: Ralph Deakins, Kingsport; Lewis 
McDonnel, Memphis, and Jack Frost, 
Clarksville. 

Cherokee Ins. Co.’s award for the 


“insuror of the year” will be presented 


at the banquet. 


State Farm Rally at Lincoln 


Agents from four states attended sem- 


inars at the west central office of State 
Farm Mutual Automobile at Lincoln, 
Neb. Twelve home office representa- 
tives were on hand; and more than 750 
were in attendance. 

President R. P. Mecherle told of the 
first principle his tather, G. J. Mecherle, 
the founder, believed in, “service to the 
policyholder” and said that in many 


instances a third generation of a family 
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is working for the company. Adlai Rust, 
executive vice-president, reviewed the 
company’s financial status and plans 
for expansion. 


Cites Three Failures in 
Public Relations Field 


director of public re- 
lations of Texas Insurance Advisory 
Assn., addressed Insurance Women of 
Austin on the “Overall Public Relations 
Program.” 

He listed three 
— casualty insurance 
pub ‘lic relations program. 
the failure to realize that the people 
have no understanding of the different 
types of companies. He emhasized that 
most people buy from an agent without 
knowing whether they are insured in a 
reciprocal, Lloyds, mutual assessment 
company, or a stock company. 


Don’t Keep Pace With Changes 


The second point he cited was the 
failure to keep pace with changes, re- 
sulting in neglect of the viewpoint of 
the buyer and the kind of insurance pro- 
tection he desires. He regards this as 
the reason that many believe it would 
be well for the federal government to 
take over the insurance business. 

The third failure is that of the com- 
panies and agents to realize how inex- 
tricably their interests are interwoven. 
He said companies and agents have 
come to some better understanding of 
mutual problems and are showing a 
much more cooperative spirit than in 
the past. 


O.K. Farm Bureau N. Y. Rates 


New B. I. and P. D. rates have been 
approved by the New York department 
for Farm Bureau Mutual. The over- 
all rate increase is 22.1%. 

Previously Farm Bureau 
been 20% under National 
except for young 
Nov. 3, the new differentials will be 
10% under bureau rates in Manhattan, 
Bronx and Brooklyn, 15% in Queens, 
suburban areas, Schenectady, Elmira, 
Rochester, Utica, Binghamton, Canan- 
daigua, Geneva, Troy and rural areas 
in the central counties. 

The filing did not include the pre- 
ferred risk rating plan. 


Jack Maguire, 


ways in which fire 
has failed in its 
The first is 


Mutual had 
sureau rates, 
drivers. Effective 


Multiple line underwriting calls for a review 


of your Reinsurance requirements. 


Our trained staff can be of valuable assistance 
in helping to work out your problems. 








MERICAN 
REINSURANCE Grou/s 
99 John Street, New York 38, N. Y. 


Casually * Fidelity © Surely + Fire * Marine 
and cNhied Reinsurance 








H. W. Raymond of Uniform Printing & Supply Co.; Mrs. John Pirkl, New York 
City; N. H. Wightman, Uniform Printing; Mr. Pirkl and Mrs. Wightman, seen at th 
White Sulphur casualty meeting. 


Proposed Revision of Fla. 
Qualification Law Reviewed 


More than 200 insurance people and 
automobile dealers met with Commis- 
sioner Larson of Florida at Tampa to 
go over a proposed revision of the 
agents qualification law. It would be part 
of the revised insurance code to be pre- 
sented to the 1953 legislature. 

No radical changes were outlined. The 
setting up of an examining board for the 
licensing of agents, which was unani- 
mously approved at the annual meeting 
of Florida Assn. of Insurance Agents in 


June, did not even come up for discus- 
sion. In the proposed revised law, the 
power of licensing would remain with 


the commissioner. 

Liveliest debate was led by the auto- 
mobile dealers, who want to be permit- 
ted to write public liability in addition 
to physical damage insurance as at pres- 
ent. Agents objected strenuously to such 
a change. 

The proposed code, as 
Tampa, would prohibit a 
agent from going into the state to in- 
spect risks or property. The agents 
suggested that this feature be liberalized 
to allow nonresidents to come in with 
the permission of a licensed agent, prob- 
ably the counter-signing agent. 

There was considerable discussion re- 

garding a stricter anti-coercion bill. The 

agents would like such a measure 
brought up in the legislature as a sepa- 
rate bill so that it would have a chance 
of passing even if the revised code as a 
whole failed to make the grade. A 
former revised code failed of passage in 
the 1951 legislature. 

Accompanying Commissioner Larson 
to Tampa were Deputies Rountree, Wil- 
liams and Starr. Raymond W. Butler, 
Jr., Miami, attended as a member of the 
legislative committee of Florida Assn. 
of Insurance Agents, and representatives 
of Florida Inspection & Rating Bureau 
also were present. 


presented at 
nonresident 


Confer with Advisory Group 


The Washington 
met with 


advisory committee 
representatives of Washing- 
ton Assn. of Insurance Agents, Wash- 
ington Fire Underwriters Assn. and In- 
land Empire Fire Underwriters Assn. at 
Seattle. 

R. H. Griffith, Glens Falls, is chair- 
man of the advisory committee. Other 
members of the committee on hand were 
John P. Breeden, Corroon & Reynolds, 
vice-chairman; J. L. Biglen, New York 
Underwriters; W. B. Miller, American; 
Richard Orlob, Atlas; J. C. Qualmann, 
Royal-Liverpool; W. G. Frazier and 
Llovd H. Trantow, general agents. 

The Washington agents were repre- 
sented by the contact committee, Lynn 
M. Latta, Yakima, chairman: E. 
30wden, Seattle; J. D. Powell, Tacoma: 
Jack M. Shipley, Spokane, and H. S. 
Wetherald, Wenatchee. 

Washington F.U.A. 
by Charles H. Flohr, 


was represented 
Home; Richard 


Davis, Hartford Fire, and M. C. John. 
son, Phoenix-Connecticut, all of Seattle 

Jack H. Sumner, Cravens, Dargan & 
Co., Spokane, represented the Inlani 
Empire group. 


Lea Heads Seattle Branch 


Rainier National has appointed W.E£ 
Lea manager of its Seattle branch oi- 
fice. Mr. Lea, who has supervision ¢ 
western Washington and Yakima Va: 
ley, joined Rainier in 1946 as an under- 
writer, later becoming special agent. Hi 
graduated from University of Washing. 


ton in 1941 and for years was with At 
well, Vogel & Sterling as an auditor 
and inspector. After two years in th 


army he was with United Pacific as a 
underwriter for six months before joi- 
ing Rainier National. 


New Claim Men Named 


Lytle and James ( 
joined Standard Acc- 
dent at San Francisco as claim repre 
sentatives. Walter J. Dunn has bee: 
added to the St. Leuis staff in a similz 
capacity. All have much experience 
adjusting. 


N. M. Self-Insurance Rules 


The New Mexico corporation com 
mission has set up rules by which? 
truck or bus lines operating in the stat 
may self-insure. Among the requife 
ments are that quarterly financial tf 
ports be filed with the commission alon 
with semi-annual certified reports © 
all unpaid claims. 


Creighton R. 
Shead, III, have 


. . 
Big Payment to Railroad 

ST. PAUL—Largest payment ev 
received in a case involving a crossilf 
accident is reported by the general 0 
fices of the Northern Pacific here. * 
has received drafts totaling $54,000 fro 
London Lloyds and Travelers in_ pay 
ment of a claim against Arrow Trat* 
portation Co., resulting from a passe 
ger train- truck collision at a grade cross 
ing at Byron, Wash., last January. 
driver of an asphalt tank trailer tried 
beat the train to the crossing and ti 
insurers accepted responsibility for tit 
collision, which derailed and damage 
the eight-car train and injured sever 
passengers and crew members. 


Blood Bank Problems Told 


Donald C. Hawkins, assistant sect 
tary of St. Paul-Mercury Indemnit} 
spoke on ‘“Medico-legal Problems ” 
Blood Banking” at the annual meetitt 
of American Assn. of Blood Banks @ 
Milwaukee. 


Writes Big Construciion Bond 

Krog & Edwards agency, Covingte 
Ky., has written a $1,120,573 construc 
tion bond on a warehouse at the Gent 
Air Force Depot, Dayton, O., in Pett 
less Casualty for Swan Construction © 
Cincinnati. 
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on multiple line underwriting. They are limits in the current tight casualty mar- 
beginning to get an understanding of the ket. Two recent Michigan cases were 
language differences between fire and cited, in which awards of more than 


* 
Agents, Insurers Review 
casualty and to resolve them. Today $96,000 and more than $86,000 had been 
Current Casualty Problems home office executives have to know granted by juries as a result of automo- 


almost as much as agents do, he noted. bile accidents. Agents believe they must 


WHITE SULPHUR SPRINGS, W. be printed up by the thousands and dis- There was some discussion of high continue to think in terms of high lim- 
yA—One note of optimism was tributed to agents so that they could go . 
sounded for the casualty business by to their local organizations and generate ee ae é 
Wade Fetzer, Sr., of W. A. Alexander at the local level a program of know- 
& Co. Chicago, at the joint annual how, with the aid of procedures spelled 
meeting of National Assn. of Casualty out in the association’s material. These 
& Surety Agents and National Assn. of “blue prints” will be available shortly. 
Casualty & Surety Executives here. Mr. However they should not be requested 
Fetzer, giving what he termed the views until the association makes its official 
of an old-timer who had just marked his announcement. 
55th year in the business at the conven- : , 
ten, “said there has never been a time Demerit Plan Being Tested 
when in some part of the country or in Lyle S. McKown, Minneapolis, asked 
some line the business has not been go- if companies feel the New York auto- 
ing to hell in a fast boat. mobile demerit rating plan will do some 
J. Dewey Dorsett, manager of Assn. of good. John S. Love, Home Indemnity, 
Casualty & Surety Companies, empha- said the plan still has to be tested. 

New York sized that the big problem is automobile Development of multiple peril package 
losses. The number one job is to secure policies was discussed briefly by Herbert 
enforcement of traffic safety measures. Stellwagen, vice-president of Indemnity 
Much has been done, but much more of North America. He noted that the 

* must be done to arrest the trend if the philosophy behind such packages is that 
MI. C. John-f casualty business as it is known today is insured and agent both get a better deal. , i 
1 of Seattle | to survive. He pointed out that if com- It could be the means to selling the nme ~ | 
, Dargan &] pulsory is adopted in a state, it is apt mass market, something that has not 

the Inlani} to spread, and the next step is insurance been done before. The companies are J. Elliott Hannon, Mrs. Hannon, Paul R. Whitbeck and Mrs. Whitbeck, all of Cleve- 
without profit. going through the trial and error period land, at White Sulphur casualty meeting. 
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Reasons for Optimism 


Ellis H. Carson, president of National 
Surety, and active in affairs of the asso- 
ciation, said he was not pessimistic. The 
efforts now being made, and in process 
for some months, to study all phases of 
the automobile and third party liability 
situation already have resulted in benefi- 
cial activity, such as the reduction in the 
calendar in the New York City courts. 
That particular activity and study 
showed the casualty insurers 99.44% on 
the right track and doing a splendid job. 

All angles of adverse experience are 
being scrutinized. It is granted that rate 
increases do not constitute a whole solu- 
tion to the problem. Accident preven- 
tion in itself is not enough. The acci- 
dents produce the losses, but it is atti- 
tudes that bring about the accidents. 
With respect to attitudes, it is becoming 
apparent that there is an obligation to 
educate the people as to what is the 
proper attitude toward the automobile 
they drive, the insurance that protects 
them, the lawyers that represent them, 
and the juries that judge them. 

There has been discussion of a per- 
sonal injury limit such as that on fatal 
accidents. He noted remarkable prog- 
tess in the past two years in the rating 
approach under unprecedented condi- 
tions; for example, use of prospective 
experience. He thinks that the period of 
soul searching and study through which 
the business now is going will lead to 
etter performance by the business all 
along the line. 


Foreknowledge Is Important 


Agents would like to be forwarned on 
new and unusual steps taken by com- 
panies either in rating or forms, E. R. 
Ledbetter of Oklahoma City commented. 
He cited the example of the $50 wind 
‘orm deductible in Oklahoma. This 
Was a surprise to agents and public, and 
the reaction of the press generally was 
against it. He noted that the casualty 
companies on one recent occasion took a 
liferent course. They prepared the way 
‘or their change by advance information. 

(. F. J. Harrington, executive secre- 
‘ary of the agents’ group, who presided 
at the Wednesday discussion, noted that 
agents who can explain changes to the 
public in their domains need to have ad- 
‘ance information if they are to do so. 
ate changes must be handled tactfully. 

Manning W. Heard, vice-president of 
Hartford Accident, said that the answer 
‘0 the traffic accident problem must be 
‘ound locally. One of the most serious 
*roblems is to secure the support of the 
bublic for enforcement by local authori- 
ties, 

The answer has actually been known 
4 long time, Mr. Dorsett pointed out. 

€ association now is putting together a 





rogram for community use. These would 
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You sold yourself to them 
... then you sold fire ard casualty 
protection. 


The “know how” we 

have gained in our forty years 
of working with general 

insurance men could be a decided 
advantage to you. Want our 
whole story? 


ORDINARY «+ GROUP + GROUP PERMANENT 


Associates: 








Insurance CLIENTS 


You can sell 


them life 
Tiki dais 





Continental 
Assurance Company 


310 $. Michigan Ave., Chicago 4 


Continental Casualty Company ¢ Transportation Insurance Company 


United States Life Insurance Company 


Pp S Hf your clients want to own, not rent, their disability insurance, 
+ 


e try Continental for Non Can A&H. 
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Personalities at zone 4 N.A.I.C. meeting at Milwaukee before the camera of Harry H. Fuller, midwest manager of National Bureau of Casualty Underwriters: Rober 
Rydman, H. & A. Underwriters Conference; E. J. Dirksen, assistant insurance director of Illinois; Sam Orebaugh, counsel for the Iowa department; Frank Callender, Joy; 
deputy; Robert Nelson and Howard Omsberg of National Automobile Underwriters Assn.; Dr. C. H. Graves of Mutual Insurance Advisory Assn. and Charles Richter, Tat 
supervisor of Minnesota; J. Edward Day, Illinois insurance director and chairman of the zone, with J. Ed. Kennedy of the Wisconsin department, and H. E. Curry, actuary / 


State Farm Mutual Auto. 


its to cover high verdicts. One agent 
said that he sold 100/200 limits to any 
one of means, but he does have a number 
of clients on the books whom he regards 
as adequately protected with 10/20. 

Another agent said that his office had 
been seliing higher property damage lia- 
bility limits, $25,000, and this has helped 
the agency experience. He estimates 
that 30% of his policyholders now have 
that much P.D.L 

Mr. Harrington noted that the market 
is still acute, in New York for example. 
There is 


some curiosity as to whether 
the market would ease after rate in- 
creases have been granted. It was 
pointed out that when the companies 


see black ink again the supply of insur- 
ance will be there. The granting of rate 
increases just begins the matter. It takes 
considerable time before increases begin 
to show up in the way of earned premi- 
ums, 
~ H. F. Warner of Kansas City reported 
on the traffic observer system there were 
200 civilians with no legal authority— 
note traffic violations and send in card 
reports. This has been a very effective 
program. 

George W. Haerle of Minneapolis 
brought up the problem of securing cov- 
erage for common carrier railroads 
whose employes are under the wide open 
federal employers liability act. There are 
many fairly small railroads of this kind 
Yor which it is dificult to secure cover- 
age, Agents are having to go abroad 
for insurance. They are having to take 
big deductibles. There have been fantas- 
tic verdicts in this field. There has been 
some discussion about working for a 
federal workmen’s compensation act, but 
it is not known how successful this 
would be if tried since apparently the 
railway workers’ union involved likes 
the present setup. 

The banquet this year was a brilliant 
affair and for the first time the record 
crowd necessitated the use of rooms 
adjoining the auditorium in order to ac- 
commodate all of the guests. 

Thomas W. Earls, Cincinnati, 
won the first prize in the golf 


again 
tourna- 


ment. The team composed of H. G. 
Evans, president of American Casualty, 
and K. O. Saunders of Chicago won the 
horseshoe tournament. W. T. Harper, 
president of Maryland Casualty, and 
Wallace Clapp of Eastern Underwriter, 
were runners up. 


Fidelity, Surety Losses 
Cause Use of Red Ink 


(CONTINUED FROM PAGE 25) 


and despite vigorous prosecution where 
such embezzlements occur. 

A few losses seem to indicate that 
corporations, or at least their account- 
ing officers, are ex xamining more closely 
the expenditures of officers. One loss 
involved a very large, well known Ccor- 
poration. An executive had for a con- 
siderable time been using employes of 
the company, paid by the company, to 
do work on his own property and in his 
own behalf. While he also was making 
some direct embezzlements, a consider- 
able portion of the more than $100,000 
loss arose from this misuse of company 
employes. 

In another loss the embezzler fol- 
lowed a similar procedure to account 
for a portion of the more than $125,000 
claimed by insured. The company paid 
employes who were concerned with the 
executive’s personal ventures, such as a 
newspaper, cafeteria, etc. 


St. Louis Record Reviewed 


The Oct. 4 issue of Colliers magazine 
contains an article describing the ex- 
ceptionally high personal injury awards 
made by the St. Louis courts and the 
steps taken by the St. Louis Public 
Service Co. to remedy the situation. 
St. Louis Public Service Co. the 
biggest single stockholder of Transit 
Casualty of St. Louis. The article notes 
that since 1945 the service company 
paid more than $9 million in damage 
suits, 77% more than the average of 
eight other large cities, although only 
three of these cities have better acci- 
dent records. 
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. . 
Hike Miss. O.L.&T. Rates 

Revised B.I. liability rates for a large 
number of important owners’, landlords’ 
and tenants’ classifications have been 
made in Mississippi by National Bureau 
of Casualty Underwriters. 

The classifications affected are those 
rated on an area and frontage basis in- 
cluding stores, hotels, churches, hospi- 
tals, clubs, restaurants, apartments and 
tenements, boarding or rooming houses 
and ‘mercantile and office buildings. The 
rates for all classifications affected by 
the revision are increased on an average 
of 33.3%. The rates for this type of 
business were last revised in 1951 in 
Mississippi. 


Walter Hays’ Message 


The place to solve the highway acci- 
dent problem is at the drivers’ license 
bureau, according to Walter L. Hays, 
president of American Fire & Casualty, 
who addressed the annual luncheon of 
Florida Citizens Safety Council at Day- 
tona Beach. The right to drive must 
be made to be a real privilege of which 
the motorist is ever mindful. There 
needs to be a rigid drivers’ license law 
ably administered. 


Capital Is Increased 


Directors of Carolina Casualty Ins. 
have voted a 3314% stock dividend pay- 
able to stoc ihebders of record Oct. 3. It 
supplements a 6% stock dividend de- 
clared in April. This brings the capital 
to $498,000. 


O.K.’s Mutual Rate Hike ~ 


The Tennessee department has ap- 
proved increases of 19.4% on auto B. I. 


and 3.4% on P. D. sought by Mutual 
Insurance Rating Bureau, in line with 
increases recently granted stock com- 
panies.. 


C.P.C.U. Certificates to 14 

LOS ANGELES—Fourteen insurance 
men who successfully passed the C.P. 
C.U. examinations received their cer- 
tificates from Dean Harry J. Loman of 
American Institute for Property & Lia- 
bility Underwriters at a luncheon given 
by Pacific C.P.C.U. chapter. More than 
700 attended the all-industry luncheon 
at which the presentation was made and 
at which Dr. Clark Kerr, chancellor of 
University of California, was the prin- 
cipal speaker. 


Dr. Kerr talked on “Permanent. In- 
flation—Can It Be Avoided?” He said 
there seems to be no great cause for 


near future. 


Wash. Co-op Loss $300,000 


Insurance of over $300,000 was 
caused by a flash fire and explosion at 
the Washington Co-op’s cold storage 
warehouse at Sunnyside, Wash. A 
$600,000 builders risk completed value 
form was in effect. The building was 
90% completed at the time of the loss. 

The plant was to be used to process 
frozen turkeys, most of the turkey crop 
in the Sunnyside Valley having been 
contracted for. 


alarm in the 


loss 


—————] 


= en = 


Witnesses said that the explosion an 
fire were caused by gas from electrical! 
heated tar pots used by Armstrong Cori 
Co., which was installing fibreglass jr. 
sulation. 

J. M. Roddy, 


reau, 


General Adjustment By 
is on the loss. 


Okla. A. & M. Insurance Club 


Starting with 17 members, commer: 
students at Oklahoma A. & M. Colleg 
have formed an insurance club, wit 
Francis M. Freeman as adviser. Th 
club expects to have addresses by i 
surance men that would aid in — 
club members to pass the C.L.U. 
C.P.C.U. examinations. 


Earthquake Talks at Forum 


Tom B. Jr., General Ad 
justment Bureau, San Francisco, wi 
give his answer to the question, ‘ 
Earthquake Insurance Doing the | 
It Is Intended to Do?” at Insurance 
Forum of San Francisco Oct. 29. Ther 
will also be a technical discussion of the 
question by Harold Engle, Pacific Fir 
Rating Bureau expert. Mr. Engle, wh 
has been completing a study of the ¢ 
fects of the recent earthquakes on stru 
tures, will analyze the earthquake hazar 
and protective measures from the under 
writer’s standpoint. 


Stewart, 


John Fish 
Madison, Wis., 
of the annual 


& Schulkam 
was in charg 
‘meeting of the Nationa 
“W” Club of University of Wisconsit 
at which he completed his term of ¢ 
fice as president. 
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Dorsett Urges “Fair 


(CONTINUED FROM PAGE 25) —“‘With respect to workmen’s com- the free enterprise system it wiil soon 





un 


_ACNATEOMAL UNDERWRITER CASUALTY 3 











R — f Cc It can and should do to bring them in line bering that when socialism gets its foot 
a es’ or asuda y with lower rated communities? in the door of one important branch of 


pensation insurance: Do I maintain a_ be inside the door altogether?” 





—_—_ 


sett said the supposition might be that 
there would be no question about the 
companies being granted the rates “they 
need to earn at least a small profit.” On 
the whole, he observed, the state super- 
yisory authorities are inclined to grant 
some increases; not as much as the 
companies have requested, but at least 
enough to improve the situation. But 
the very groups that have benefited most 
from the companies’ accomplishments in 
the field of workmen’s compensation in- 
surance are protesting energetically in 
some of the states. One of them is 
Minnesota. 

Reviewing the history of the automo- 
bile liability situation, Mr. Dorsett 
pointed out that since 1939 the consumer 
orice index has increased approximately 
39% while in the same period, hospital 
expenses have soared 135%, automobile 
repair costs 134%, and the price of new 
automobiles 136%. The cost of settling 
claims resulting from motor vehicle ac- 
cidents has increased 150% for P.D.L. 
and 70% for B.I. In the same period, 
rates for automobile liability insurance 
have increased an average of 35%. 
Everything that affects the price of au- 
tomobile liability insurance has in- 
creased considerably more than the price 
of insurance. 


Compares Other Products 


“Now let us make a few quick com- 
parisons with some other products. The 
average retail price of food products rose 
142%, while individual items in the mar- 
ket basket, like fish, beef and veal, went 
p 241 and 207% respectively. But per- 
haps you would like to get a bit closer 
home, and see what has happened to the 
price of flour, which is quite close to the 
heart of Minneapolis and Minnesota. 
The price of flour has increased from 3.8 
cents to 10.5 cents per pound, or 176% 

“I have been discussing plain dollars 
and sense with you,” Mr. Dorsett stated. 
“There is nothing more fundamental 
about economics than this: If you pay 
out more dollars than you take in, bank- 
tuptcy is only a matter of time. It is 
equally fundamental that a soundly op- 
erated business is entitled to a fair profit. 
I do not suggest that the insurance com- 
panies are on the verge of bankruptcy; 
they are not. I have said, and do say, 
that they have operated their business 
soundly, have operated in the public in- 
terest, have not and do not now request 
rate levels that are out of line with other 
profits, are excessive, or are beyond the 
capacity of the consumer to pay. They 
have earned the right to a fair price 
and a fair profit.” 


Inexhaustible Well of Dollars 


There is a strange beliefe abroad that 
somehow and somewhere insurance 
companies have miraculously tapped an 
inexhaustible well from which dollars 
fow in endless supply and that, there- 
‘ore, an insurance company is fair game 
whenever the opportunity is presented to 
hand out an economic shellacking, the 
speaker continued. If they ask for a fair 
price, even though it is far below the 
evel of averages, there are organized 
Protests. Yet, at the other extreme, 
when it comes to presenting a claim, 
there seems to be an idea that is time 
to cut a juicy melon and give every- 
body a choice slice. Most astounding of 
all, these thoroughly uneconomic opin- 
ions seem to be held by some business 
and industrial organizations that can and 
kay know better. 

“What are the facts about profits from 
he sale of casualty insurance?” he asked. 
“Let us look at the underwriting profits 
for the 20-year- period from 1931 to 1950. 
The unde rwriting profit on all lines writ- 
ten by member companies of National 
Bureau of Casualty Underwriters over 
Mose 20 years average 0.7%. I wish 
everyone in the United States knew that; 
it they did, our rating problems would 
ve about over. What is more, that little 
%7% profit was before paying federal 
income taxes. 


: : : safe plant and insist that the rules of 

“Contrast that margin of profit with safety shall be followed? Are the insur- Son 
the profits of other industries and busi- ance companies subject to the same . 
ness enterprises, and let it be thoroughly pressures of inflation as my business? Auto Adjusters Elect 
understood that I imply not the slightest Are insurance company prices and sales Lloyd A. Barrett, Aetna Fire, will be 
criticism of the instances I am about to profits in line with my own, considering jnstalled a president of Automobile Gen- 
name. In 1950, the profit on sales of all current conditions, not the conditions eral Adjusters Assn. of San Francisco 
industries averaged 13.9%. The profit of 10 or 19 years ago? Have I opposed at the banquet Oct. 17. T. E. Atchison, 
on sales ot chemical products was 21.5% socialization of the insurance industry St. Paul F. & M, is the new vice- presi- 
and the cement industry showed a mar- as forthrightly as I would oppose so- dent and David G. Pace, Glens Falls, 
gin of 28.4%. Petroleum products showed gjalization of my own business, remem- secretary. 
a profit of 20% on sales, while lumber, : . 
pulp paper and mining showed 18%. The 
automobile industry’s profit on sales was 
16%. Again getting back to Minneapolis 
and Minnesota, the flour industry 
brought in a profit of 13.4%, according 
to the Federal Reserve Bulletin. And 
you will find much the same scale for 
individual business and industry gen- 
erally, from manufacturing to amuse- 
ments.” 





Rests on the Record 


Mr. Dorsett said he is content to rest 
on the record, asking only that those 
who judge insurance shall ask them- 
selves these questions before they op- 
pose just rates for their insurance: 

—“With respect to automobile liabil- 
ity insurance: Have I done my full part 
toward reducing accidents in my com- 
munity, by driving safely obeying the 


traffic law ple demanding. strict en- 
one, including myself? Have my claims Ni io GIVES YOU SERVICE! 


been morally and legally honest? Have 





I stood firmly for fair jury awards in Service for oa. . . . service for YOUR Group. You'll soon see the reasons why 
accident claim cases, but have stood as CLIENTS ... both kinds of service are part Mutual of Omaha is known for its fast, 
firmly against excessive awards in such and parcel of Mutual of Omaha’s Group efficient, personal claim service. 

cases? In short, remembering that I and en SERVICE KEYED TO THE BROKER 


my neighbors largely make our own in- SERVICE BASED ON EXPERIENCE Mutual of {Omaha's Group Division, weeks 
’ ‘ . rages Eee 2 wishes de- 

surance rates, have I done all that I Mutual of Omaha .. . the largest exclusive with and through brokers. Your 

é health and accident company in the world termine the extent of service provided by 

... has 43 years of specialized experience salaried field representatives. Full commis- 

in the field. It has paid more than $424,- sion is paid to the agent or broker of rec- 

000,000 in benefits. More than 2,000,000 ord. Continuous renewals. 


ley, a Prs ¢ > , ote = N i 
re are now protected with Mutual SERVICE THAT PLEASES 
YOUR CLIENTS 








ALL-ROUND SERVICE Mutual of Omaha writes economical group 
Mutual of Omaha’s Group Field Offices . . coverage for employees and for their de- 
conveniently located throughout the United pendents. Ali coverage is planned for cur- 
States, its possessions, and Canada . . rent increased costs of sickness, accident 
offer you the extensive knowledge gained and hospitalization. Plans cover health and 
through years of health and accident ex- accident; hospital, surgical, medical, hos- 


perience. Group field representatives pro- pital incidental expenses; accidental death 
vide specialized underwriting. They will and dismemberment; poliomyelitis; and 
help you contact, sell and service your other associated coverages. 
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N.]. Fires Will 
Cost $675,000 


The Lefkowitz & Co. plant at New 
Brunswick, N. J. was badly damaged 
by fire and the insurance loss may run 
almost $300,000. The company manu- 
factures, processes and wholesales leath- 
er. The fire started in the finishing room 
on the fifth floor, and more than 100 
sprinklers let go. There will be some 
salvage. The loss is estimated at $50,- 
000 on the building, from $150,000 to 
$250,000 on the stock, and possibly $40,- 
000 U. & O. 

Two lumber yard fires in the Newark 
metropolitan area will result in a total 


insurance loss of about $375,000. One 
was the Heidritter Lumber Co. at 
Elizabeth, $175,000, with several ex- 


posure losses not included in that total, 
and Solendz Bros. Lumber Co. at Irv- 
ington, $200,000. In the latter fire, ap- 
parently the blaze originated in a junk 
yard next door. 


Catastrophe Loss Committee 
Is Set Up in Rhode Island 


PROVIDENCE—A committee to su- 
pervise handling catastrophe losses was 
organized at a meeting in the offices of 
Rhode Island Assn. of Insurance Agents. 
Attending were two members from each 
of the following organizations, who will 
constitute the committee: 

Rhode Island Assn. of Insurance 
Agents, Rhode Island Insurance Field 
Men’s Assn., Insurance Assn. of Provi- 
dence, General Adjustment Bureau, In- 
dependent Adjusters Assn., New Eng- 


land Fire Insurance Rating Assn., 
Rhode Island Assn. of Insurance 
Women, and Mutual Fire Insurance 


Assn. of New England. 

Timothy E. Hopkins, state agent of 
Equitable Fire & Marine, representing 
the field men, was elected chairman; 
R. O. Walthers, special agent of Na- 
tional Fire, vice-chairman, and George 
C. Hughes, executive secretary of the 
agents association, secretary. 

Chairman Hopkins appointed sub- 
committees on advance publicity, prep- 
aration of price lists, zoning the state 
for handling adjustments, to survey 
castrophe areas immediately and re- 
port to a central location the extent of 
destruction, and to set up advance plans 
for office space, emergency help and 
services, and shelter for adjusters in 
the event of a catastrophe. 


U. & O. Forum Sold Out 


All tickets for the business interrup- 
tion and time element forum, sponsored 
by ,.New Jersey Special Agents Assn., 
to be held in Newark, Oct. 21, have 
been sold. More than 600 will attend. 
Many requests for reservations have 
had to be turned down. 





Harrisburg Agents Elect 
Harrisburg (Pa.) Assn. of Insurance 

Agents has elected Marlin B. Rochman 

president to succeed Jack V. Alander. 


Albert L. Allen, Jr., is vice-president, 
and Harry J. Finerfrock, secretary- 
treasurer. 


Elect Henry at Waterbury 


Hugh Henry has been elected presi- 
dent of Waterbury (Conn.) Assn. of 
Insurance Agents, succeeding George A. 
Haynor. The new vice-president is R. 
M. Griswold, and Lester A. Atwood is 
secretary. 


Hitchcock Up for Reelection 


Insurance Brokers Assn. of Massa- 


chusetts has slated Fred H. Hitchcock, 


Waltham, for a second term as presi- 
dent. Other nominees for the election 
meeting at Boston Oct. 28 are: Vice- 
presidents, Merlin J. Ladd, Herbert L. 
Gove, and Lawrence B. Damon; treas- 


urer, Charles H. Weeber. 


Rein Is Camden President 


Camden County (N.J.) Insurance 
Agents Assn. has elected Frederick E. 
Rein president to succeed W. Cecil 
Evans. Earl T. Jackson, Jr., is 1st 
vice-president; William A. Enright, Jr., 
2d vice-president; Vinal A. Johnson, 
treasurer, and Miss Beatrice D. Chew, 
secretary. 


MIDDLE WEST 


Cincinnati Teachers to 
See New W.U.A. Film 


CINCINNATI—The new sound film 
of Western Underwriters Assn, “I Take 
Risks,” will be shown by Cincinnati Fire 
Underwriters Assn. as part of its pro- 
gram for Business-Industry-Education 
Day here Oct. 22. Following last year’s 
pattern, the Cincinnati board will en- 
tertain 22 high school teachers with a 
bus trip to Cincinnati Salvage Corps 
and several places of interest in the fire 
department. The film will be shown at 
luncheon at the Netherland Plaza Hotel 
and there will also be a panel discussion 
on insurance matters by members of the 
governing committee, assisted by rating 
bureau, adjustment, local insurance com- 
pany and insurance press representa- 
tives. 

Chief B. J. Houston of the Cincinnati 
fire department, Lt. Joseph Devine, chief 
of the fire prevention bureau, and Chris 
Williams, business manager of the sal- 
vage corps, will participate in the tour. 

J. A. Lloyd, former Ohio insurance 
superintendent and now vice-president of 





Union Central Life, who is president 
of Cincinnati Chamber of Commerce, 
which sponsors this annual program, 


will take part in a television panel dis- 
cussion over station WLWT, which will 
open the day’s program at 9:15 a.m. 
There are 83 business firms and organi- 
zations participating and it is expected 
that 1,700 public and parochial high 
school teachers and administrators will 
take part. 


Landen Opens Own Office 


_ Robert S. Landen, who recently re- 
signed inland marine supervisor at 
Columbus, O., of Western Adjustment, 
has opened an independent adjustment 
company there at 83 South High street. 
It will handle fire and allied lines, in- 
cluding auto, inland marine and_air- 
craft. 

Mr. Landen attended Northwestern 
University and joined Western at Chi- 
cago in 1932. He was transferred to 
Columbus in 1937. 


as 


Observes 50th Anniversary 


Charles F. Freiberg, Fond du Lac, 
Wis., local agent, observed the 50th an- 
niversary of establishing his agency, 
now operated by his son, Arthur G. 
Freiberg, who became associated with 
it 15 years ago. Mr. Freiberg, now 76, 
started at the age of 14 in the old C. L. 
Handt agency and opened his own agen- 
cy in 1902. He no longer takes an active 
part in the business. 


New Agency at Akron 

The Seibert-Keck agency has been 
organized at Akron, O., and will be 
general agent for Manufacturers Casu- 


INSURANCE NEWS BY SECTIONS 


alty, Massachusetts Bonding, Merchants 
Indemnity, Midwestern Indemnity and 
Seaboard Surety Co. 

T. J. Seibert is president and treas- 
urer; George W. Keck, Andrew Ma- 
conachy and Richard W. Ashbridge, 
vice-presidents, and Mary G. Chermonte, 
secretary. Mr. Seibert has been operat- 
ing his own agency and his associates 
have all had wide experience with other 
agencies there. 


October 16, 1959 


Fire Chiefs Wichita Guests 


Wichita Assn. of Insurance Agents 
held a “fire chiefs’ luncheon” for 10 
chiefs from the Wichita area, including 
the air force base and three aircraft 
plants. Bland Warren of W. G. Match- 
ette & Co. was program chairman. 
President Paul Yankey, Jr., reported on 
the Cleveland N.A.I.A. convention at 
a closed meeting which followed 


IN THE SOUTHERN STATES 





Southern 1752 Club Holds 
Clinics for Virginia Agents 


Southern 1752 Club conducted clinics 
for Virginia mutual agents at Roanoke 
and Richmond, both well attended. 

Principal speakers at each clinic were 
George A. Peery, deputy insurance com- 
missioner; L. O. Freeman, Jr., manager 
Virginia Insurance Rating Bureau, and 
John R. Chappell, Jr., local agent of 
Richmond. 

Mr. Peery discussed the recodifica- 
tion of the insurance laws of Virginia. 
He outlined the main changes and their 
effects on local agents, and explained 
the new unfair trade practices section 
of the law. 

Mr. Freeman discussed the opera- 
tions and functions of the rating bureau, 
characterizing it as the “umpire” re- 
sponsible for seeing that the rules are 
followed by all parties and the state 
corporation commission as the “judge” 
that inflicts the penalties for violations 
of the rules. 

Mr. Chappell discussed the National 
Assn. of Mutual Insurance Agents ac- 
counting and procedures control, based 
on the system used in his agency. 

The clinics concluded with questions 
from agents, answered by panels from 
the 1752 Club. 


Plan School at U. of Okla. 


Oklahoma Assn. of Insurance Agents 
will sponsor a three-day school at Uni- 
versity of Oklahoma, Norman, Nov. 5-7. 
Principal subjects taken up will be 
workmen’s compensation, Foster P. 
30ggs, instructor; automobile coverages, 
Walter L. Lake; burglary, plate glass 
and A. & H., Gerald Bradshaw. J. J. 
Quinn of Bartlesville will be dean of 
the school. 


New Jacksonville Agency 


Edward C. Holmes, Inc., is a new 
agency just opened at Jacksonville, 
Fla. Mr. Holmes is president; Thomas 
K. Duckwall, vice-president, and Ber- 


nice J. Holmes, secretary-treasurer. 
Mr. and Mrs. Holmes have been for 
five years with the Perry R. Marsh 


agency, of which he was vice-president 
and a director. Before going to Florida 
he was with the Harris Trust & Savings 
3ank of Chicago. 


Okla. City Agents Elect 


Elwen H. Boese has been elected 
president of Oklahoma City Assn. of 
Insurance Agents to succeed Ralph. R. 
Carlin, who becomes a member of the 
executive committee. William McWil- 
liams is vice-president and Leland 
Booth, secretary. 


New Abilene, Tex., Officers 


Robert B. Wylie of the Emmette 
Chandler agency has been elected presi- 
dent of Abilene (Tex.) Insurance Ex- 
change. Thomas Brownlee is vice-presi- 
dent and Robert R. Howerton, secre- 
tary. 


Ragon Renews Candidacy 


Following the death of the man who 
defeated him, J. B. Ragon, Jr., Chatta- 


nooga local agent, who had served three 
terms in the Tennessee senate, but lost 
out in the Democratic primary, has an- 
nounced his candidacy as an independent 
and is considered almost certain to be 
elected. He had served as chairman of 
the insurance committee and is highly 
regarded by insurance interests. 
Edward H. Crump, Memphis local 
agent and Tennessee political leader, 
who has just observed his 78th birthday, 
will have been in local, state and na- 
tional politics for 50 years Oct. 21. 


COAST 


Exhibit on Home Fire 
Prevention Big Success 














An experiment in publicity and public | 
relations in the form of a display at the } 
Western Home & Living Exposition at 


San Francisco has been declared a 
marked success by the sponsors. 
Arranged through the joint coopera- 
tion of Pacific Board, Insurance Brokers 
Exchange of California, Society of In- 
surance Brokers and Northern Califor- 
nia Fire Underwriters Assn., the display 
centered around fires and fire prevention 


in the home and the public loss preven- | 
tion services provided by stock fire com- 


panies. 

Featured by five large panels, colored 
and illustrated by raised cartoons % 
“gremlins” the display had three panels 
on “the home fires that keep burning” 
and two on “the fires that never hap- 
pen”— the latter showing the prevention 
activities of Pacific Board and the value 
of Underwriters Laboratories. 

The display was “serviced” daily by 
representatives of the sponsoring groups. 


Hear Ben D. Cooke at L. A. 


LOS ANGELES—Southern California 
chapter of Insurance Buyers of Amert- 
ica at a meeting Oct. 22 will hear Ben 
D. Cooke, partner in Ben D. Cooke, 
Ltd., London insurance firm, discuss 
“World Wide Problems Facing Rein- 


surance.” : 

B. D. Cooke, Ltd., is managing d- 
rector of Agency Managers, Inc., 0 
New York and of two casualty reit- 
surance companies in New York. Ona 
world-wide basis, it represents tow 
English companies: Dominion, London 
& Edinburgh, Anglo-Saxon and Vat- 
guard. 


Elect in Cowlitz County 


Cowlitz County (Wash.) Assn. 0 
Insurance Agents has elected Jack Niel 
sen of Longview as president. Calvit 
D. Winne is vice-president; L. H. Mc 
Fadgen, secretary-treasurer. P 

State convention reports were give 
by H. H. Martin, Joe Rosenzweig am 
Mr. McFadgen, who is state fire pre 
vention chairman. 


Open New Coast Quarters 


National Fire and allied companies 
are opening their new and_ enlarge 
Pacific department headquarters at 35 
Sansome street, San Francisco, Oct. 16 
with an “open-house” reception. 
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FINANCIAL STATEMENTS DECEMBER 31], 1951 


VALUATIONS ON BASIS APPROVED BY NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 


Liabilities Surplus to 
(except capital) Policyhoiders 


Total Admitted 
Companies Capital Assets 


Firemen's insurance Cae of Newark, N. J. $12,275,000. $108,470,990. $61,257,086. $47,213,904. 


ganized 1855 

Girard Insurance Company - Philadelphia, Pa. 1,000,000. 10,711,510. 6,979,138. 3,732,372. 

| National-Ben missin Co. of Pitts, Pa. 1,000,000. 10,476,694. 6,617,586. 3,859,108. 
Organized 1866 

Milwaukee Insurance Company of Milwaukee, Wis. 2,000,000. 28,159,650. 17,868,349. 10,291,301. 

The Metropolitan Cosualty in Insurance Co. of N. Y. 1,500,000: 36,291,676. 27,904,445. 8,387,231. 
Organized 1874 

Commercial Insurance Company of Newark, N. J. 2,000,000. 42,686,336. 33,078,793. 9,607,543. 
Organized 1909 

Royal General Insurance Company of Canada 100,000. 433,385. 6,568. 426,817. 


Organized 1906 


Pittsburgh Underwriters - Keystone Underwriters 


HOME OFFICE 
10 Park Place 
Newark |, New Jersey 


PACIFIC DEPARTMENT 
220 Bush Street 
San Francisco 6, Calif. 


WESTERN DEPARTMENT 
120 So. LaSalle Street 
Chicago 3, Illinois 


FOREIGN DEPARTMENTS 
102 Maiden Lane 
New York 5, New York 


206 Sansome Street 
San Francisco 4, Calif. 


SOUTHWESTERN DEPARTMENT 
912 Commerce Street 
Dallas 2, Texas 





CANADIAN DEPARTMENTS 
800 Bay St., Toronto 2, Ontario 
535 Homer St., Vancouver 3, B. C. 
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.. one of a continuing series . . . tells 


the story of a man—a typical insurance agent. It will be seen by 
more than 19 million readers of national magazines. 


The story it tells is important to the Home agent. It represents him in a new 


and significant light to the people he serves—establishes his important 
place in his community. It’s designed to help you sell by selling you 
to your customers and prospects. 


THIS ADVERTISEMENT 
WILL APPEAR IN 
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nov 25 ll 


* THE HOME* 


CCrtsut CCUCE Company 
Home Office: 59 Maiden Lane, New York 8, N. Y. 
FIRE ° AUTOMOBILE ° MARINE 
THE HOME INDEMNITY COMPANY 

Casualty Insurance + Fidelity and Surety Bonds 
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